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POCCUUCKAS ®EQEPALLUA
3AKOH
O 3ALUUTE NPAB NOTPEBUTEJIEU

HacTosawmn 3aKoH peryimpyeT OTHOLLIEHUS, BO3HMKAOWMe Mexay notpebutenamm n
N3roTOBUTENAMU, UCMOSTHNTENAMU, UMMOPTEepamMmn, NpoaasLamMu, Blagesnsuamu
arperaTopoB MH(opMauum o ToBapax (ycnyrax) npu npoga)ke ToBapos (BbIMOJIHEHNN
paboT, oKaszaHuW ycnyr), ycTaHaB/AMBaeT npaBa notTpebutenen Ha npnobpeTeHmne ToBapoB
(paboT, ycnyr) Hagnexauwlero Kadectsa 1 be3onacHbIX 418 XU3HW, 300pPOBbS, UMYLLECTBA
noTpebutenen n okpyxxarLlen cpelbl, NoayvyeHne nHpopmaumm o Toeapax (pabotax,
ycnyrax) n 06 nx narotosuTtensax (MCnonHUTensax, NpoAaasLuax), 0 BlagenbLax arperatopos
NHgopMaumm o ToBapax (ycnyrax), npocBeLleHmne, rocy4apCTBEHHYIO U 00LLEeCTBEHHYIO
3alUMTY X MHTEPECOB, a TakXe onpenensaeT MexaHU3M peanmsaunm 3TUx npas.

OCHOBHbIe NOHATKUA, ncrnonb3yemble B HaCToALLEM 3aKoHe:

noTpebutens - rpa)xgaHWH, UMeLW N HamepeHne 3akasaTb uin npnobpectun nnbo
3aKa3blBaloLmin, npuobpeTatowmm nam Ncnonb3yowmm Tosapsl (paboTel, ycayrn)
NCKJTIOYUTESIbHO OIS JINYHbIX, CEMENHbIX, 4OMALLUHUX N NHbIX HYX[, HEe CBSA3AaHHbIX C
ocyulecTBIeHMEeM npeanpuHUMaTeNbCKON AesATesIbHOCTY;

N3roTOBUTENb - OPraHm3aumsa He3aBUCMMO OT ee OpraHu3aunoHHO-NPaBOBON POPMbI, a
Tak>Xe MHAMBUAYabHbIA NpeanpuHMMaTenb, NPON3BoAsALLIME TOBAapPbl A5 peannsaunm
notpebutensam;

NCNONHUTEb - OPraHn3aums He3aBUCMMO OT ee OpraHM3aLUnoHHO-NPABOBON OPMbI, @
Tak>XXe MHANBUAYasbHbIA NpeanpuHMMaTENb, BbINOJIHSAOWME PaboThl MK OKa3biBalOLLNE
ycnyru notpebutensm no Bo3mMe3gHoOMy 4Or0BOpPY;

npoAaBeL, - OpraHM3aLuns He3aBMCUMO OT ee OpraHn3aLMOHHO-NPaBOBON hOPMbI, @ TaKXe
NHOMBUAYAbHbIN NpeanpuHUMaTenb, peannsyolme ToBapbl NoTpebutenam no AoroBopy
KYMNan-npoaaxxu;

ab3au yTpaTtunn cuny. - PegepanbHbl 3aKoH 0T 21.12.2004 N 171-93;

HefoCTaToK ToBapa (paboThl, ycayrun) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) nim
obsa3aTenbHbIM TpeboBaHMAM, NpefyCMOTPEHHBIM 3aKOHOM 1M60 B YCTaHOBAEHHOM UM
nopsagke, Ui ycsioBuUsaM Jorosopa (Npu nx oTCyTCTBUU MW HENOJIHOTE YCN0BUA 06bIYHO
npeabsABAseMbliM TpeboBaHUAM), UK LensaMm, Aaa KoTopblix ToBap (paboTa, ycnyra) Takoro
pona oObbl4HO UCMOJIb3YeTCA, NN LesisiM, 0 KOTOpbIX npodasel (ucnonHmnTens) bbin
NoCTaBJIEH B N3BECTHOCTb NoTpebuTenem npu 3akato4eHnUn Jorosopa, nam obpasuy v
(nnwn) onmncaHuio Npu Npoaaxke ToBapa No obpasuy n (Man) No ONUCaHUIo;

CYLWEeCTBEHHbIN HEJOCTAaTOK ToBapa (paboTbl, ycnyru) - HeyCTPaHUMbIN HEAOCTATOK NN
HeLOoCTaTOK, KOTOPbIN He MOXET bbITb YCTpaHeH 6e3 Hecopa3MepHbIX Pacxo4oB NN
3aTpaT BPEMEHUN, NN BbIABIAETCA HEOOHOKPATHO, UK NPOSABAAETCHA BHOBb MOC/e ero
yCTpaHeHunsa, uan gpyrme nogobHbie HeEQOCTaTKW;

B6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6ezonacHoCcTb ToBapa (paboTbl, ycnyru) ang
XKWU3HW, 340POBbSA, UMYLLLECTBa NMOTpebuTens n okpy>xawLen cpenbl Npy 06bIYHbIX
YyCNOBMAX €ro NCNOJIb30BaHUSA, XPaHEHNSA, TPAHCMOPTUPOBKU N YTUAM3ALMN, @ TakXe
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H6e30nacHOCTb NpoLuecca BbiNOJHEHNSA paboTbl (OKa3aHUA ycnyrin);

YNOJIHOMOYEHHas U3roToBmuTenem (NPoaaBLOM) OpraHnU3aunsa Uam ynosJHOMOYEHHbIN
n3rotosmTenem (NPoaAaBLOM) MHAMBMAOYASIbHbLIA NpeanpuHUMaTens (ganee -
YNOJIHOMOYEHHas opraHm3aumsa nam ynosHOMOYeHHbIN MHONBNOYasIbHbIN
npeanpuHUMaTeNb) - OpraHn3auns, oCyLecTBAAOLWAA onpenesieHHyo AeaTeNbHOCTb, Nan
opraHusauus, co3gaHHas Ha TeppuTopun Poccunckonm degepaunm N3roToBuTeNEM
(NpoaaBuUOM), B TOM YUCS1€ MHOCTPAHHbLIM U3rOTOBUTENEM (MHOCTPAHHbLIM NPOAABLOM),
BbIMOJIHAKOLWME onpefeneHHble PYHKLUN Ha OCHOBaHNM O0roBopa C N3roToBuUTeENIEM
(NMpogaBuUOM) U YNOJIHOMOYEHHbIE UM Ha MPUHATUE N yaoBneTBopeHue TpeboBaHmnmn
notTpebutenen B OTHOLWEHNN TOBapa HEHaA/eXXallero KkayecTtsa, Mbo nHANBMUAYyaNbHbIN
npeanpuHUMaTesb, 3aperncTpMpoBaHHbIN Ha TeppuTopun Poccnnckon depepaunu,
BbIMNOJIHAKOLWNI onpeneneHHble PyHKUMN Ha OCHOBaHUW AOroBopa C U3roToBUTeEIeM
(NnpogaBuOM), B TOM YMUcCse C MHOCTPaHHbIM U3roToBuTesieM (MHOCTPaHHbIM NMPOAABLOM), U
YMNOJIHOMOYEHHbIN UM Ha NPUHATUE N yaoBAeTBopeHne TpeboBaHn notpebutenen B
OTHOLLUEHNN TOBapa HEHaA/1eXXallero Ka4yecTBa;

NMropTep - opraHmn3auns He3aBMCUMO OT OpPraHMU3aLMOHHO-NPAaBOBOMN (POPMbI UK
WHOVMBUAYaNbHLIVM MpeanpuHUMaTenb, OCyLWeCcTBAAIWMe MMNOPT ToOBapa 418 ero
nocnenyroulen peanmsaunm Ha Tepputopun Poccumnckom denepaunu;

B/lageney arperatopa nHopMaumm o Toeapax (ycnyrax) (oanee - snageney arperartopa) -
OpraHm3aumsa He3aBMCMMO OT OpraHnU3aLMOHHO-NPaBoBON hOpPMbl MO0 NHAMBUOYANbHbIN
npeanpuHuMaTesib, KOTOpble ABMAKTCA BiagesbLuaMuy nporpaMmmbl 4718 3N1E€KTPOHHbIX
BbIYNCANTENbHbLIX MaWWH N (MNK) BRagesnbLlaMu canta u (Mnm) CTpaHULbl CanTa B
WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "IHTepHeT" 1 KoTopble NpefoCcTaBnsAoT
noTpebuTento B OTHOLIEHNM ornpeaesieHHOro ToBapa (ycnyrmn) BO3SMOXXHOCTb
O4HOBPEMEHHO 03HAKOMUTLCA C NpensioKeHneM npogasua (MCNOAHUTENA) O 3aKII0YEHUN
A0roBopa Kynam-npogakm Tosapa (4orosopa BO3ME34HOI0 OKa3aHMA yCNyr), 3aK04nNTb C
NpPOAaBLOM (MCMONHUTENEM) O0rOBOP KYMJn-npoga)ku (4oroBop BO3Me34HOIro oKkasaHus
YyCNyr), a Tak>Xe Npon3BeCcTn NpenBapuTesibHYIO OnaTy yKa3aHHOro ToBapa (ycnyru)
NyTeM HaJIMYHbIX pacyeToB MO0 NepeBoda AEHEXHbIX CPeACcTB BNafesblLy arperatopa B
paMKax npuMeHsemMbiX PopM Be3HaNNYHbIX pacv4eToB B COOTBETCTBUM C MYHKTOM 3 CTaTbW
16.1 HacToswero 3akoHa 1 ®epepasibHbIM 3aKOHOM OT 27 unioHA 2011 roga N 161-®3 "O
HaUuWOHaNIbHOM NaTeXHoOM cucteme".

Fnasa |. OBLLUE NMOJIOXKEHWSA

CtaTtba 1. NpaBoBoe perysmpoBaHue OTHOLIEHMM B 001aCcTM 3almMThl NpaB
noTpebutrenen

1. OTHOWweHMA B 06N1acTm 3aWmnThl NpaB NnoTpebutenen perynmpytotTca Mpa>kgaHCKUM
KooekcoM Poccunckon degepaunm, HaCToAWMM 3aKOHOM, OpYyruMu peaepasibHbIMn
3aKoHaMu (ganee - 3aKOHbl) N MPUHUMAEMbIMU B COOTBETCTBUN C HAMUN NHBIMU
HOPMAaTUBHbIMWN NPAaBOBbLIMU aKTaMu Poccmnckon depepaumn.

2. MpaBnTtenbcTBO Poccuninckon depgepaunm He Bnpase nopydaTb eaepasibHbIM OpraHam
NCMOJIHUTESIbHON BAACTU NPUHMMATb aKThl, COAep)Kallne HOPMbI O 3aLiMTe npas
notpeburtenen.

MpaBuTenbcTBO Poccmmnckonm depepaunm BrnpaBe n3gaBaTb anda notpeburtens n npogasua
(n3roToBUTENSA, UCMONTHUTESA, YNOJITHOMOYEHHOW OpraHmn3aunm nam ynosHOMOYeHHOro
WHONBNAYaJIbHOrO NpeanpuHUMaTensa, uMnopTepa, BiagesblLa arperatopa) npasuna,
obs3aTesibHble NPU 3aKIOYEHUN U UCMOJIHEHUN NYBANYHbBIX LOrOBOPOB (AOroBOPOB
PO3HUYHOM KYMAN-NMPOAAXKN, SIHEProCcHab>xeHns, [OroBOPOB O BbINOJIHEHMN paboT 1 06



OKa3aHWW ycnyr).

Ab63ay yTpaTtun cuny ¢ 1 asrycta 2011 roga. - PenepanbHbin 3aKoH oT 18.07.2011 N 242-
@3.

Cratba 2. MeXxayHapoaHbie Aorosopbl Poccunckon depepauum

1. Ecnm MexXxayHapoaHbiM oroBopoM Poccuinckon degepaunm yCTaHOBAEHbI UHbIE NpPaBuUa
0 3alUuTe npas noTpebuTenen, 4em Te, KOTopble NPeayCMOTPEHbl HACTOSALLIUM 3aKOHOM,
NPUMEHSIOTCA NPaBuia MeXXIyHapoaHOro [0rosopa.

2. PelweHns MexXrocygapCTBEHHbIX OPraHoB, MPUHATbLIE HA OCHOBAHUW MOJIOXKEHUN
MeXOYHapOoaHbIX A0roBopoB Poccunckon depepaumnnm B UX NCTOJIKOBaAHUMN,
npoTmeopevawiem KoHCTUTyumnm Poccunckon depepaunu, He NoasexxaT NCMNOSIHEHULIO B
Poccuinckon ®egepaunn. Takoe NpoTUBOpPeEYMeE MOXKET ObiTb YCTAaHOBJIEHO B Mopsiake,
onpepesnieHHOM pefepasibHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

Cratba 3. NpaBo noTpebutenen Ha npocBewieHue B 0071aCTK 3aWMThI NpaB
noTpebutenen

MpaBo noTpebuTtenen Ha npoceewleHne B 061acTn 3aLlMTbl NpaB noTpebutenen
obecnevymBaeTCsa NOCPenCTBOM BKJOYEHMSA COOTBETCTBYOWMX TpeboBaHUn B henepasibHble
rocyfapcTBeHHble obpa3oBaTenbHbie CTaHAapThl U obpa3oBaTesibHbIE MPOrpaMMsbl, a
Tak>XXe NoCpeaACTBOM OpraHu3auunm cuctemsl nHpopmaunm notpebutenenm ob nx npasax n o
HeobXoONMbIX 4ENCTBUAX NO 3alMUTe 3TUX Npas.

CtaTbsa 4. KauecTBo ToBapa (paboTtbl, ycnyru)

1. Mpopasel (ncnonHnTenb) 0653aH NepeanaTb NoTpedbuTento Toeap (BbIMOMHUTL paboTy,
OKa3aTb YCJYry), Ka4eCcTBO KOTOPOro COOTBETCTBYET 4OrOBOpPY.

2. Mpwn oTCyTCTBUWN B AOrOBOpPE YCJIOBUI O KavyecTBe ToBapa (paboTsl, ycnyru) npoaasel
(ncnonHuTenb) 06a3aH nepepaTb NoTpebutento Toeap (BbINOAHUTL paboTy, oka3aTb
yCnyry), CooTBeTCTBYOWNA 06bI4HO NpeabsasisgeMbliM TpeboBaHUAM U NPUrOAHbIN AN
uenen, onsa KOTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO NCMONb3yeTCs.

3. Ecnn npopasew, (MCNonHUTENb) NpU 3aKato4eHun gorosopa 6bis NocTaBieH
noTpebutenem B N3BECTHOCTb O KOHKPETHLIX Lessax npmobpeTeHnsa ToBapa (BbINOJIHEHUS
paboTbl, OKa3zaHua ycnyru), npogasel (McnonHnTens) obsa3aH nepenaTtb notpebutento
TOoBap (BbINO/HUTbL paboTy, OKa3aTb yCayry), NPUroaHbIN AN8 NCMOSb30BaHUSA B
COOTBETCTBUU C 3TUMM LLENAMN.

4. Mpwn npogaxke ToBapa no obpasuy n (M) onncaHuio npodasel, o6a3aH nepenaTb
noTpebutento ToBap, KOTOPLIN COOTBETCTBYET obpasuy n (nnm) onmcaHuto.

5. ECAn 3aKOHaMuU Uan B yCTaHOBJIEHHOM UMUK NopsagKe NnpenycMoTpeHbl oba3aTesibHble
TpeboBaHusa K ToBapy (paboTe, ycnyre), npoaasew, (ncnonHuTenb) ob6s3aH nepenaTtb
notpebuTtento ToBap (BbINOMHNTL PaboTy, OKa3aTb yC/yry), COOTBETCTBYIOLNNA 3TUM
TpeboBaHUAM.

CtaTbsa 5. MpaBa u 06A3aHHOCTU U3roToBuTensa (MCNOJIHUTENA, NpoaaBua) B
0651acTM yCTaHOBJIEHMS CPOKa CNYyXXObl, cpoka rogHocTu ToBapa (paboTbl), a TakXxe
rapaHTMMHOro cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), NnpeaHa3Ha4YeHHbIN AN AJINTENIbHOMO UCMOJIb30BaHWUS, N3roTOBUTENb
(McnonHUTENb) BNpaBe YyCTaHaBAMBATbL CPOK CNY)XObI - Mepunof, B Te4eHne KOTOpPoro



N3roToBmUTENb (MCNONHUTENDb) 06a3yeTcs obecnedymBaTb NOTPEOUTENO BO3MOXHOCTb
NCNoJsib30BaHUA ToBapa (paboTbl) MO HA3HAYEHMIO N HECTU OTBETCTBEHHOCTb 3a
CyLleCTBEeHHble HeJOCTAaTKM Ha OCHOBAHUN NMyHKTa 6 cTaTbn 19 n nyHKTa 6 cTaTbn 29
HacToALero 3akoHa.

2. U3roToBuTenb (MCnonHUTeNb) 0b6a3aH ycTaHaBAMBaTb CPOK Cy bbbl ToBapa (paboThl)
ONINTENbHOMO NMOJIb30BaHWSA, B TOM 4YUC/Ie KOMIMJIEKTYIOLWMX U30enun (getanen, y3nos,
arperaToB), KOTOpbI€ MO NCTEYEHMN ONpeaeNeHHOro nepmoaa MoryT NnpeacTaBnaTb
OMNaCHOCTb A8 XXWU3HW, 300p0BbA NOTpedbuTens, NPUYNHATL Bpes ero MMyLecTBy Uan
OKpy>xatlLien cpege.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXXET UCHUCAATLCA eJUHULAMN BPEMEHHU, a TakKXe
WHBIMW e AVHULaMN n3MepeHnsa (KniomMmeTpamm, MeTpaMmm 1 NpoYMmMm eanHuLamm
N3MepeHmnsa ncxoasa n3 PyHKLMOHaNbHOro Ha3Ha4YeHns Toeapa (pe3ynbTaTa paboThl)).

4. Ha NnpoAyKTbl NUTaHNA, NapProMepHO-KOCMeTNnYecKme ToBapbl, MeAnKaMeHTbl, TOBaphbl
ObITOBOV XUMUKN N UHbIE NOA06HbIE ToBapbl (paboTbl) N3roToBUTENb (MCMONHUTENb) 0653aH
yCTaHaB/IMBaTb CPOK FOAHOCTU - Mepunoad, N0 UCTEYEHNN KOTOpPOoro Toeap (paboTa)
CYNTAETCHA HENPUrOAHbIM A1 UCMOJIb30BaHUSA MO Ha3Ha4YeHIo.

5. Mpopgaxka ToBapa (BbiNosHeHNe paboTbl) MO NCTEYEHUN YCTAHOBIEHHOIO CPOKa
FOAHOCTWU, a TakXXe ToBapa (BbiNosiHeHUE paboTbl), HA KOTOPLIN A0/XKEH OblTb YCTAaHOBEH
CPOK rOAHOCTMW, HO OH He YCTaHOBJIEH, 3anpeLlaeTcs.

6. U3roToBuTeNb (MCNONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHbLIN
CPOK - Nepuoa, B Te4eHMe KOTOporo B ciiy4ae obHapy>xeHus B ToBape (paboTe)
HefoCTaTKa N3roToBuUTesb (MCNONHNTENL), NpoAaBeL, YINOJIHOMOYEHHas opraHu3aumnsa nnm
YNOJIHOMOYEHHbIN NHAUBUAYaIbHbIN NpeanpuHUMaTensb, nMmnopTep o0bs3aHbl
yhoBneTBopuTb TpeboBaHma noTpebutens, ycTaHOB/EHHbIe CTaTbAMK 18 1 29 HacTosAwero
3aKoHa.

N3roTtoBuTENb BNpaBe NPUHATL 06513aTeNIbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa,
0BHapYy>XEeHHbIX N0 NCTEYEHUN YCTAHOBNIEHHOINO UM rapaHTUIHOIO CPoKa (4OMONMHUTENbHOE
oba3aTenbLCTBO).

Conep>xaHne OonosIHUTEeNbLHOro 0653aTeNbCTBa U3roTOBUTENS, CPOK AENCTBUS TaKoro
06a3aTeNnbCTBA U MOPSAOK OCYLLECTBJ/IEHUS NOoTpebrTenem npas rno TakoMy obsi3aTenbCcTBy
onpenensitoTCs N3roTOBUTENEM.

7. lNpopaseL, BNpaBe yCTaHOBUTb Ha TOBap FapaHTI/IVIHbIVI CpOK, €CJin OH HE YCTaHOBJ1EH
n3roToemTesieMm.

Mpopasel BNpaBe NMPMHATbL 0653aTeNbCTBO B OTHOLLIEHMN HEAOCTAaTKOB TOBapa,
obHapy>XeHHbIX MO NCTEYEHUN FAPAHTUNHOINO CPOKa, YCTAHOBIEHHOIO N3rOTOBUTENIEM
(pononHMTenbHoe 0b6A3aTeNbLCTBO).

Conep>xaHne oonosiHMTeNbLHOro obs3aTenbCTBa NPOAaBLLA, CPOK AENCTBUA TAaKOro
o6si3aTeNnbCTBa U NOPSAAOK OCYLLECTBNAEHUS NoTpebuTenemM npas rno TakoMy oba3aTenbLCcTBy
onpenensiTCcsa AOroBOpoM Mexay notpebutenem n NnpoaaBLOM.

8. N3roTtoBuTesnb (NpoaaBeL,) HeceT OTBETCTBEHHOCTb 3@ HE4O0CTaTKM TOBapa,
obHapy>XeHHble B TeYEeHNe CpOoKa AENCTBUA OOMOJIHNTENbHOro 0bA3aTeNbCTBa, B
COOTBETCTBMM C ab3auemM BTOpPbIM NMyHKTa 6 cTaTbM 18 HacToALWero 3akoHa, a nocse
OKOHYaHNA CpOKa OeNCTBUS A0NONHUTENbHOro 06s3aTenbCTBa - B COOTBETCTBUMN C
MYHKTOM 5 cTaTbun 19 HacToswero 3akoHa.



CtaTtba 6. O6A3aHHOCTb U3roToBUTENA 06ecne4YyuTb BO3SMOXXHOCTbL PEMOHTa U
TexXHU4eckoro obcny>xuBaHusa ToBapa

N3roToBuTenb 06513aH obecrneynTb BO3MOXKHOCTb UCMO/Ib30BaHNS TOBapa B TEYEHME ero
CpoKa cNy>6bl. 1715 3TON Lenn n3rotoBmuTeb obecneynBaeT PEMOHT U TEXHUYECKOe
obcnyxnBaHue ToBapa, a TakXKe BbIMYCK U MOCTAaBKY B TOProBble 1 PEMOHTHbIE
OpraHu3aummn B HeoH6XoANUMbIX A1 PEMOHTA N TEXHUYECKOro 06cnyXnBaHus obbeme n
ACCOPTUMEHTE 3aMnacHbIX YacTel B TeYeHne CpokKa Npoun3BoACTBa ToBapa M Nocjie CHATUA
€ro C Npoun3BOACTBa B TeYEHME CPOoKa Cy)XObl TOBapa, a Npu OTCYTCTBUM TAKOro CPOKa B
TeyeHne OecaTu NieT Co AHS nepenayun ToBapa notpebuTenio.

CtaTba 7. MpaBo noTtpebutens Ha 6Ge3onacHocTb ToBapa (paboTtkl, ycnyru)

1. NoTpebuTtenb nmeeT NpaBo Ha TO, 4Tobbl ToBap (paboTa, ycayra) npm 06bIYHBIX YC/IOBUSX
€ro UCMoJIb30BaHUSA, XPaHEeHUs, TPAHCMOPTUPOBKU N yTuaM3auum 6ein 6besonaceH ans
XXU3HW, 300P0BbA NOTPebuTens, okpyXatLlen cpefbl, a TakKXXe He NMPUYUHAI Bpes
nmyulecTBy notpebutens. TpeboBaHusa, KoTopble [OKHbLI 0becrnedmBaTb 6e30MNacHOCTb
ToBapa (paboTbl, ycnyru) Ansa XXmn3Hu n 300poBbs NoTpebutens, okpyKatowwen cpeabl, a
TakKXXe npefoTBpaLLeHne NpuYnHeHnsa Bpeaa nMyLLecTBy notpeburtens, ABnat0TCA
obsA3aTeNbHbIMU N YCTAaHABAMBAOTCA 3aKOHOM WIN B YCTaHOBJIEHHOM UM Nopsagke.

2. U3roToBuTensb (ncnonHutens) obasaH obecneymsaTb 6e3onacHOCTb ToBapa (paboThl) B
Te4YyeHne yCTaHOB/IEHHOI0 CPOKa CNy>Xbbl MK Cpoka rogHoCTM ToBapa (paboThl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 CTaTbM 5 HacToALwero 3akoHa N3roToBuTesib
(ncnonHUTEnNb) He ycTaHoBUA Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb
be3onacHOCTb ToBapa (paboThl) B Te4eHMe fecaTun NeT Co AHA nepenadvm Toapa (paboTbl)
notpeburtento.

Bpen, NpMYNHEHHBIN XWU3HW, 300POBbIO N UMYLLECTBY NOTpebutensa BcneacTemne
HeobecrneyeHunsa 6e3onacHoOCTM ToBapa (paboTbl), NOANEXMNT BO3MELLEHNIO B COOTBETCTBUMN
CO CTaTben 14 HacTosAwero 3akoHa.

3. Ecam gna 6e3onacHOCTM NCnosib3oBaHUA ToBapa (paboThl, ycnyrun), ero xpaHeHus,
TPAHCMOPTUPOBKU U YyTUAN3aunm Heobxoammo cobnogaTth cneumanbHble NpaBuna (aanee -
npaBuaa), N3rotoBuTesNb (MCNOHNTENL) 0053aH yKa3aTb 3TU NMpaBuia B
COMNpPOBOANTENIbHON AOKYMEHTaUuUn Ha ToBap (paboTy, ycnyry), Ha 3STUKETKe, MapKUPOBKOM
UNn NHbIM crnocobom, a Npoaasel (MCNonHUTENb) 06A3aH AOBECTU 3TU NpaBuia 4o
cBefeHus notpebutens.

4. Ecnun Ha ToBapsbl (paboThkl, ycnyrmn) 3aKkOHOM UK B YCTAaHOBJIEHHOM UM Nopsake
yCTaHoOBJIeHbl 06s3aTenbHbie TpeboBaHus, obecnedymBatoLme nx 6e30MNacHOCTb AN XU3HMU,
300PpOBbS MOTPebMTENs, OKpYy>KatloLEen cpelbl U NpeaoTBpalleHne NpuYnHeHnsa spena
nmyulecTBy notpebutens, COoTBETCTBME TOBAPOB (paboT, yCcnyr) ykasaHHbIM TpeboBaHUAM
nognexut obasaTtenbHOMY NOATBEPXXAEHUO B NOPsSAKe, MPeayCMOTPEHHOM 3aKOHOM
WHBIMW NPaBOBbIMN aKTaMW.

He pnonyckaeTcs npogaxka ToBapa (BbiNo/IHEHME paboThbl, OKa3aHMe ycayru), B TOM 4yucsne
MMNOpPTHOro ToBapa (paboTel, ycnyru), 6e3 nHgpopmaymnm ob obssaTesibHOM
NOATBEPXXAEHUWN €ro CooTBEeTCTBUSA TpeboBaHMAM, yKa3aHHbIM B NYHKTe 1 HacToAwen
CTaTbMu.

5. ECn yCcTaHOBNEHO, Y4TO Npu cobnofeHnn notpebutenem yCTaHOBIEHHbIX NpaBu
NCNOJIb30BaHUSA, XPaHEHMSI NN TPAHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSET 1N
MOXKET MPUYNHUTb BPeL KN3HUW, 340P0OBbI0 M NMYLLLECTBY NOTPebnTens, okpyxatoLen



cpene, N3roToBmTeNb (MCNoNHUTENb, Npoaasel) o6a3aH He3aMeaNMTeslbHO MPUOCTAHOBUTb
€ero npousBOACTBO (peasn3aumnio) 00 yCTPaHeHNa NPUYnH Bpeaa, a B Heobxoanmbix
cny4vyaax NPUHATbL Mepbl N0 N3BATUIO €ro U3 obopoTa 1 0T3bIBY OT NoTpebutens
(noTpebuTtenen).

Ecnn npnydunHbl Bpeda yCTpaHUTb HEBO3MOXXHO, U3rOTOBUTENb (MCNONHUTENb) 0643aH CHATb
Takoun ToBap (paboTy, ycnyry) c nponssoacTea. lNpu HEBLINOJIHEHNN N3FOTOBUTENIEM
(ncnonHuTenem) saTon 0653aHHOCTM YNOJIHOMOYEHHbIN heaepasbHbI OpraH
NCNOJIHUTENIbHOW BNACTU NPUHMMaET Mepbl N0 OT3bIBY TakKoro Toeapa (paboTsl, ycnyru) c
BHYTPEHHEro pbiHKa 1 (Wnn) oT NoTpebutensa nan notpebutenen B nopsgke,
YyCTaHOBJIEHHOM 3aKOHOA4AaTesIbCTBOM Poccmnckon depepaumu.

Y6bITKW, NPUYNHEHHbIE MOTPEebnTENto B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru),
noone)aT BO3MeLleHUto nrotoemTtenem (McnosHuTesieM) B NoJiIHOM obbeme.

6. YTpaTnn cuny. - ®egepanbHbii 3aKOH 0T 21.12.2004 N 171-93.

CtaTtba 8. NpaBo noTpedburtens Ha nHcpopmauuio 06 nsroroseutene (McnonHuTene,
npopaBue) u o ToBapax (pabotax, ycnyrax)

1. MoTpebuTtens BnpaBe notTpeboBaTb NpenocTaBaeHns HeobxoaMMon N 4OCTOBEPHON
nHdopMmaumm 06 nrotTosuTene (McnonHUTenNe, npoaasue), pexxume ero paboTbl u
peann3lyemblx UM ToBapax (paboTax, ycnyrax).

2. YKa3aHHasa B NyHKTe 1 HacTosALWen cTaTbh MHOpMauns B HarNagHoOM U 4OCTYMNHON
dopMe foBOANTCSH A0 CBeAeHus notTpebuntenen npm 3akaO4YeHNN OFrOBOPOB KyMaum-
NPoAa>Xn N [OroBOPOB O BbINOJIHEHMN paboT (OKazaHuMK ycnyr) cnocobamm, NPUHATLIMU B
oTOeNbHbIX chepax obcnyxmBaHna noTpebutenemn, Ha PyCCKOM fA3blKe, a AOMOJIHUTENbHO,
MO YCMOTPEHMIO U3roToBUTENA (MCMONTHNTENS, NPOAaBLa), Ha rOCYAapCTBEHHbIX A3blKax
cybbekToB Poccumnckonm degepaymm n poaHbiX A3blkax Haponos Poccnnckonm degepayunn.

3. YNO/IHOMOY€EHHas opraHusaums nim ynosHOMOYEHHbIN MHOANUBUAYAbHbIN
npeanpuHuMaTesnb No TpeboBaHUto NoTpebruTens o6s3aHbl NPeaoCcTaBUTb NOATBEPXKAEHNE
CBOMX MOJIHOMOYUN, BbITEKAIOLLMX U3 3aKJIIOYEHHOI0 MM OOrOBOpPa C N3rOTOBUTENIEM
(NnponasLoMm).

CtaTtba 9. UHcopMmauua o6 usrotosutene (McnonHuTene, npoaasue, Biagenbue
arperartopa)

1. N3roTtoBuTenb (MCnonHUTENb, Npoaasel) obsa3aH AOBECTM A0 CBeAeHns noTpebutens
npMmeHHOe HanMeHOBaHMe (HanMeHOBaHMeE) CBOEN OpraHM3aLmnm, MecTo ee HaxoXX4eHns
(agpec) n pexxum ee paboTbl. NMpogasel, (MCNONHUTENL) Pa3MeLLaeT YKa3aHHYIo
MHOPMaLNIO Ha BbiBECKeE.

N3roToBuTENb (MCNONHUTENDL, MPOAABEL) - UHAUBUAYANbHbIA NpeanpUHUMaTENb - OOJIKEH
NpenoCcTaBUTb NOTPebUTENO MHPOPMALINIO O FOCYNAPCTBEHHON PerncTpaLum u
HaWMEHOBAHUW 3apPerncTPUPOBABLLErO ero opraHa.

N3roTtoBuTens (Npoaasel) o6a3aH foBecTn 00 cBeaeHUsa noTpebutensa upMeHHoe
HanMeHOBaHMe (HanMeHOoBaHNE), MeCTO HaxoXXAeHuns (agpec) n pexxmm paboTsl
YMNOJIHOMOYEHHON OpraHu3aunum nam ynoaHOMOYeHHOro MHANBUAYAIbHOIO
npeanpuHuMaTens.

1.1. YNonHOMOY€EeHHas opraHn3aumns anm yrnosiHOMOYEHHbIN NHANBUAYAIbHbIN
npeanpuHUMaTenb B cayyae obpalweHna notpebutens oba3aHbl 4OBECTU A0 €ro cBeaeHus



nHgopMauyunto o cebe n narotosutene (Nponasue) (hPupmMmeHHoe HanMeHoBaHMe
(HaumMeHOBaHME), MECTO HaxoXAeHus (agpec), pexxmm paboTbl, rOCya4apCTBEHHbIN
perncTpaunoHHbIN HOMEpP 3annucnM 0 CO34AHUN PNONYECKOro nuua, haMmuamio, nms,
OTYeCTBO (ecnn umeeTcs), rocyfapCTBEHHbIN PerncTpauMoHHbIN HOMEep 3anucu o
rocyfapCTBEeHHOW perncrpaunm gusmnyeckoro nua B kKavyecTse MHAMBUAYAIbHOIO
npegnpuHuMaTens). YNosHOMOYeHHasa opraHm3aumnsa nian yrnosiHOMOYEHHbIN
WHOWBUAOYaNbHbIM MpegnpuHUMaTeNb BNpaBe AOBECTU A0 CBeAeHMA noTpebuTtenen
NHgopmauunio o cebe NocpenCTBOM ee pa3MeLleHNsa Ha CBOEM CanTe B MH(POPMaLMOHHO-
TeNeKOMMYHUKaUWOHHON ceTun "UHTepHeT", nHpopmauuio 06 nsrotosutene (nponasue)
nocpencTBOM pa3MelleHns Ha CBOEM CcaTe B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOWN
cetn "MIHTepHeT" CCbIJIKM Ha CTpaHuuy canTa usrotosmtens (Nnpoagasua) B
WHPOPMALMNOHHO-TENIEKOMMYHUKAUNOHHON ceTun "IHTepHeT", coaep>kally NHpopMaLumio
06 mn3rotosuTene (Nnponasue).

1.2. Bnageney arperatopa o6a3aH noBecTn 00 cBeaeHusa notpebutenen nHbopmauunto o
cebe n npopgasue (ucnonHutene) (bnpMmeHHoe HauMeHoBaHMe (HaMMeHoBaHNE), MecTo
HaxoxaeHus (agpec), pexxum paboTbl, FOCYyJapCTBEHHbLIN perncTpauLnoHHbIN HOMEpP 3anucum
0 CO34aHUN IPUANYECKOro nnua, PamMnanto, UMs, 0TYECTBO (ecnn nmeeTcs),
roCyAapCTBEHHbIN PErnCTPaUNOHHBLIN HOMEpP 3annucn 0 roCcyaapCTBEHHOW pernctpaunmn
un3nyeckoro nmua B Ka4yecTse MHANBMAOYANILHOIO NpegnpuHuMaTens), a Takxe o6
NMELLMNXCA N3MEHEHUAX B YKa3aHHOW MHGopMaumn. Bnageney arperatopa oBoguUT 40
cBeneHusa notpebutenen nHhopmauunto o cebe n npogasue (MCNOMHUTENE) MOCPEACTBOM
ee pa3MelleHns Ha CBoUX canTe n (Mnm) cTpaHuue canta B MHHOPMaLNOHHO-
TeneKoMMYHUKauNoHHON ceTun "NHTepHeT". MHhopMayuio o npoaasue (McnonHuTene)
BJlajeney arperatopa Brnpase 40OBeCTU A0 CBeAeHUs noTpebutenen nocpenCcTsoM
pa3MeLleHns Ha CBOUX canTe n (nnu) cTpaHuue canta B MHpOPMaUNOHHO-
TeNeKOMMYHUKALUNOHHON ceTu "NIHTepHeT" CCbIIKN Ha cauT npogasua (MCnosHUTens) B
MHMOPMaLNOHHO-TENIEKOMMYHUKaUMOHHON ceTn "IHTepHeT".

1.3. NMpopasew, (ncnonHuTensb) ob6a3aH NpenoCcTaBUTb BNaAesbLy arperatopa u
pa3MeCcTUTb Ha CBOEM calTe B UH(POPMaLNOHHO-TEJIEKOMMYHUKALNOHHOW CeTH
"MHTepHeT" (Npn ero Han4nm) OCTOBEPHYIO NHDopMaunto o cebe, yKa3aHHYI0 B MYHKTE
1.2 HacTodAwen cTaTbu. B cniydae, ecnm nMeTCa N3MEHEHUSA B TaKoW MH(opMauuu,
npoaasel (McnonHnTenb) obs3aH B Te4eHne ogHoro paboyero AHSA C MOMEHTa BHECEHUSA B
Hee n3MeHeHun coobwnTb BRagensbLy arperatopa 06 3TuX U3SMeHeHUAX U pasMecTUTb UX
Ha CBOEM canTe B UH(POPMALNOHHO-TESIEKOMMYHNKALUMNOHHOW ceTn "IHTepHeT" (Npwn ero
Hann4un). Bnapgeney arperatopa o683aH BHECTU 3TN N3MEHEHUSA B MHHOPMaALIMIO O
npopnasue (McnonHUTene) B Te4eHmne ogHoro paboyero aHs, ecsin pasMelleHmne yKasaHHOW
NHOpMaL KM OCyLWeCcTBASETCA Ha CalTe Bllajenbla arperatopa v (uauv) ero ctpaHuue
canTa B MH(POPMaLNOHHO-TEIEKOMMYHUKALMOHHON ceTn "NIHTepHeT".

2. Ecnv BUA nedTenbHOCTU, OCYLLeCTBASAEMbI N3roToBMUTEIeM (MCMOJIHUTENEM,
NPOAABLIOM), MOANEXUT JINLLEH3NPOBAHNIO U (UIN) NCNOJTHUTENb UMEET roCyAapPCTBEHHYIO
aKKpeauTauuio, o ceBeaeHnsa notpebutens nosmxHa O6bITh goBeaeHa UHMopMaLnsa o Buae
NesATeNnbHOCTN U3roToBUTENS (MCNOJTHUTENS, NPOAAaBLIA), HoMepe INLEH3UN 1 (Unn)
HOMepe CBUAEeTeNIbCTBa O rOCYyapCTBEHHOM akKKpeanTaLnm, CpoKax AeNCTBUA YKAa3aHHbIX
JINUEH3UNN 1 (UNN) CBUAOETENbCTBA, @ TakXXe NHopMaums ob opraHe, BblaaBLLIEM
YyKa3aHHble JINLEH3NIO U (UN) CBUOETENbCTBO.

3. MHhopMauumsa, npeayCcMOTPEHHAs NyHKTaMu 1 1 2 HacTosiwen cTaTby, AO/HKHA ObITb
floBelieHa [0 CBelleHns noTpebuTesnen TakxKe Npu oCcyLecTBeHU TOProean, 6bITOBOrO U
NHbIX BUOOB 06CNYy>XNBaHUSA noTpebuteneit BO BPEMEHHbIX MOMELLEHUAX, Ha SspMapKax, C
JIOTKOB 1 B APYrUX cay4vasix, eCsim Toprossi, 6biToBoOE 1 UHbIe BUAbI 06Cy)XMBAHUSA
noTpebuTenein ocywecTBAAIOTCSA BHE MOCTOAHHOINO MecTa HaxoXXAeHns npoaaBsLa



(ncnonHmnTenq).
CtaTtbsa 10. MHdopmauumsa o ToBapax (paborax, ycnyrax)

1. N3roTtoBuTenb (MCcnonHUTeNb, Npoaasel) obs3aH CBOEBPEMEHHO NMPenoCcTaBNATb
noTpebutento HeobxoANMYIO U AOCTOBEPHYIO NHOpMaLmMio 0 ToBapax (paboTax, ycnyrax),
obecne4ynBatloLlyto BO3MOXKHOCTb UX NMpaBuabHOro Bbibopa. Mo oTaenbHbIM BUAaM TOBapOB
(paboT, ycnyr) nepedyeHb 1 cnocobbl goBeaeHna nHpopMaumm 4o notpebutens
ycTaHaBnunBatoTcs MNMpasutenbcTBoM Poccumnckom denepaumn.

2. NHdhopmaumsa o ToBapax (paboTax, ycnyrax) B o6s3aTeNlbHOM NOpsAAKe A0JIKHA
coaepxaTb:

HauMeHOBaHMe TEXHNYECKOro peraaMeHTa Win nHoe yCTaHOBJIEHHOE 3aKOHO4aTeNbCTBOM
Poccunckonm ®epgepaumm o TEXHUYECKOM PEryanpoBaHnUnM 1 cBUOeTenbCTBYyloLEee 06
obsizaTeslbHOM NOATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYvYeHme;

cBeneHns 06 0OCHOBHbIX MOTPebUTENbCKNUX CBOMCTBaxX TOBapoB (paboT, ycnyr), B
OTHOLUEHNN NPOAYKTOB NMNTaHNSA CBEAEHNS O COCTaBe (B TOM 4YMCsie HauMeHOBaHMe
NCMOJIb30BaHHbIX B NPOLLECCEe N3r0TOBJIEHMSA NPOOYKTOB NMMTaHNSA NMULLEBbIX 000aBOK,
BnonormyYeckn akTMBHbIX 40OABOK, MHpOPMaALMA O HAIMYUK B NPOAYKTaX NMUTaHUS
KOMMOHEHTOB, MOJIy4YeHHbIX C MPUMEHEHNEM ME€HHO-UH)XXEHEPHO-MOANPULNPOBAHHbIX
OpraHn3MoB, B CJly4ae, eCn cofep>XaHMe YyKa3aHHbIX OPraHN3MOB B TaKOM KOMMOHEHTE
cocTaBnseT bosiee AeBATU AECATbIX NPOLEHTA), NMWEBON LLEHHOCTWU, Ha3Ha4YeHnn, ob
YC/I0OBUAX MPUMEHEHNSA N XPaHEHUSA NPOAYKTOB NUTaHMA, 0 cnocobax N3roToBaeHUs
roToBbiX 6104, Bece (0bbemMe), oaTe N MecTe U3roToBSIEHNS U YNakKoBKM (pacdacoBKu)
NPOAYKTOB MUTaHWUSA, @ TakXXe CBeeHNs 0 NPOTUBOMOKA3aHMAX AN UX NMPUMEHEHUS NpKn
oTAenbHbIX 3aboneBaHunsax. NepedvyeHb ToBapoB (paboT, ycnyr), MHGoOpPMaLUNA O KOTOPbIX
OOJ/HKHa coaep>XaTb MPOTUBOMOKAa3aHUSA AN NX NPUMEHEHUS Npu OTO e bHbIX
3aboneBaHusAXx, yTBepxagaeTcs NMpaBuTenbcTBOM Poccuinckon ®epgepauunu;

LeHy B pybnax n ycnosus npnobpeTteHns ToBapos (paboT, ycnayr), B TOM Yucae npu onnaTte
ToBapoB (paboT, ycnyr) Yyepes onpenesieHHoe BpeMs Nocsie ux nepenaydn (BbinosIHEHNS,
oKa3aHus) NoTpebuTesnto, MoNHY CyMMY, NMoAnexXalllyto BbinaaTe noTpebuTenem, u
rpacuK rnoratlleHns 3Tol CyMMbl;

rapaHTUWHbLIN CPOK, eC/IN OH YCTaHOBJIEH;

npasuaa n ycnosmsa apHekTUBHOro n 6e3onacHoro NCrosb3o0BaHMUsa ToBapos (paboT,
ycnyr);

NHopMaumnto 06 sHepreTn4eckom sPPEKTUBHOCTN TOBAPOB, B OTHOLLEHNN KOTOPbIX
TpeboBaHME 0O Ha/IMYUM TaKoON NHOPMaLMK onpenesieHo B COOTBETCTBUN C
3aKOHO4ATEeNLCTBOM 06 3HeprocbepexeHnm 1 0 NOBbILLEHUN IHEPreETUYECKON

3P PEKTUBHOCTN;

CPOK CNY>XObl MM CPOK FOOHOCTU TOBApPOB (paboT), yCTaHOBNEHHbIM B COOTBETCTBUU C
HacTOALWMM 3aKOHOM, @ Tak>Xe cBefeHNs 0 HeobxoAnMbIX AeNCTBUAX NnoTpebntensa no
NCTEYEeHNN YKa3aHHbIX CPOKOB 1N BO3MOXXHbIX MNOCAEACTBMAX MPU HEBbLIMOJHEHNM TaKUX
AENCTBUIN, ecnn ToBapbl (paboThbl) MO NCTEYEHNM YKa3aHHbIX CPOKOB MpencTaBasioT
OMNaCHOCTb A8 XXWU3HW, 300P0BbA N MMyLLecTBa noTpebutens nam CTaHOBATCA
HeNPUroaHbIMMN 4NA NCNOJIb30BaHUSA MO HAa3HAYEHUIO;

agpec (MecTo HaxoXXaeHus), bupMmeHHoe HanMmeHoBaHMe (HaMMeHoBaHWE) N3roTOBUTENSA
(ncnonHuTens, npofasua), ynoJIHOMOYEHHOW opraHusaumum nam yrnosHOMOYEHHOro



nHONBMAOyasbHOIo npearnpuHnMMaTena, NMNopTepa,

nHgopmaumio 06 obsa3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B MyHKTe 4 cTaTbh 7 HacTosAWeEro 3aKoHa;

WHOPMaLMIO O MpaBuiax NpPoaa>kn ToBapoB (BbINOJIHEHNS paboT, OKaszaHua ycnyr);

yKa3aHuMe Ha KOHKpeTHoe Nu1Lo, KoTopoe byneT BbiMOJIHATbL paboTy (OKa3biBaTb YCIyry), n
NHGOPMALMIO O HEM, €C/IM 3TO UMEET 3HAYEeHMe, UCXOAS U3 XapaKTepa paboTbl (ycnyru);

yKa3aHne Ha 1UCnosib3oBaHue oHOrpaMMm Mpu OKa3aHuUn pasBiieKaTeIbHbIX YCyr
NCNONHUTENAMN MY3blKaJIbHbIX NMPON3BEAEHMUA.

Ecnn npnobpeTaembin notpebutenem ToBap bbin B ynotTpebneHnm nam B HEM yCTpaHaACs
HefooCTaToK (HepgocTaTkn), noTpebutento goskHa bbiTb NpenocTaBaeHa NHGopMaLumsa 0b
3TOM.

3. NHpopmaumsa, npefyCcMOTpPEeHHasa NYHKTOM 2 HaACTOosALWeEN cTaTbW, LOBOAUTCSH A0
cBeneHusa notpebuTenen B TEXHNYECKON AOKYMEHTauumn, NpuiaraeMomn K ToBapam
(paboTam, ycnyram), Ha aTUKETKax, MapKUPOBKOMN NN UHbIM COCOBOM, NPUHATBIM AN
oTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). UHdopmauns ob obazaTtenbHOM
noATBEP)XAEHUN COOTBETCTBMA TOBApOB NpeAcTaBaseTcs B nopsaake n cnocobamu,
KOTOpble yCTaHOBJIeHbl 3aKOHO4AaTeNbCTBOM Poccuimnckon degepaumm 0 TEXHUYECKOM
peryanposaHunu, n BKaYaeT B cebs cBefeHNsA 0 HOMepe AOKYMEeHTa, NoATBep )X 4atoLwero
Takoe COOTBETCTBME, O CPOKe ero encTeusa n ob opraHusaumnun, ero BbigaBLUEN.

Ab3au yTpaTtun cuny. - PegepaibHbi 3aKOH oT 21.12.2004 N 171-03.
CtaTbsa 11. Pe>xxum paboTbl npogaBua (McnonHutensn)

1. PexxuM paboTbl rocy4apCTBEHHbIX, MyHULMMNA/bHbIX OpraHn3aunii Toprosau, 66ITOBOro u
NHBbIX BUOOB 06CNy>XnBaHNA noTpebutenen yCTaHaBIMBaETCA MO PELLUEHMIO
COOTBETCTBEHHO OPraHOB UCMOJIHUTENIBLHOW BNacTn cybbekToB Poccuinckon ®enepaumm um
OpraHoB MECTHOIro caMoyrnpaBieHus.

2. Pexxum paboTbl opraHn3aunii, ocyLecTBASIOWMX AeSTENIbHOCTb B Chepax TOProeoro,
ObITOBOrO U NHbLIX BUOOB 06CNYyXUBaHUSA NOTpebuTenen n He ykasaHHbIX B MyHKTe 1
HACTOSALLEN CTaTbW, @ TaKXXe NHOMBUAYAIbHbLIX NMPpeanpuHMMaTeNeln yCTaHaBIMBaeTCs UMK
CaMOCTOATENbHO.

3. Pexxum paboTbl Npoaasua (MCnonHUTEenNs) LOBOAUTCS A0 CBeAeHusa notTpebutenen mn
OOJ/)KEeH COOTBETCTBOBATb YCTAaHOBJIEHHOMY.

CtaTtbsa 12. OTBEeTCTBEHHOCTb MU3roToBMTEeNA (MCNONHUTENA, NpoaaBua, Bnaaesnbua
arperaTtopa) 3a HeHagnexaluylo mHcpopmaumio o ToBape (paborte, ycnyre)

1. Ecnn noTpebuTento He npeaocTaBsieHa BO3MOXXHOCTb HE3aMeINTENIbHO NOJyYUTb Mpu
3aKJIlDYEHUN O0roBopa MHGOpPMaLMo o ToBape (paboTe, ycnyre), oH Bripase notpeboBaTb
OT NpoAaBLa (MCNOIHUTENSA) BO3MELLLEHNSA YObITKOB, MPUYMHEHHbIX HEOOOCHOBAHHbLIM
YKJIOHEHMEM OT 3aKJII0YEeHUs 0roBOpa, a eC/IN A0roBOP 3aKJ1I0YeH, B Pa3yMHbIN CPOK
0TKa3aTbCsA OT ero UcrnosiHeHus n notpeboBaTb BO3BpaTa ynJa4eHHOM 3@ TOBap CyMMbl U
BO3MELLEHUS APYruX yObITKOB.

Mpn 0TKa3e OT NCMOJIHEHNS Aorosopa notpebutenb 06a3aH BO3BpaTUTL TOBap (pe3yabTaT
paboTbl, yCnyru, ecam 3To BO3MOXXHO MO UX XapaKTepy) npoaasuy (MCNOAHUTESIO).



2. MNpopasey, (UCMONHUTENL), HE NPenOoCTaBUBLLUUA MOKYNaTes o NOJIHOWM N LOCTOBEPHOWN
nHpopmaumm o Toeape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeyCMOTPEHHYIO
NyHKTaMun 1 - 4 ctatbn 18 nnm NnyHKTOM 1 cTaTbn 29 HacTosAwero 3akoHa, 3a HegoCTaTKuU
ToBapa (paboThbl, ycayru), BO3HUKLUME Mocae ero nepegaduv notpeburento scnencreme
OTCYTCTBUA Y HEro Takon MHOopMaLnn.

2.1. Bnapeney arperaTtopa, NpefoCcTaBuUBLLUNA NOTpebnTento HeJOCTOBEPHYIO UK
HenosHy UHpopMaLuuo 0 ToBape (ycayre) nnm npogasue (UCNonaHUTENEe), Ha OCHOBaHUK
KoTopoun noTpebutenem bbia 3aK04eH 40roBOP KyNan-npoaaku (4orosop BO3Me34HOro
OKa3aHus yC/yr) ¢ NnpogaBLoM (UCNoTHUTEeNneM), HeceT OTBETCTBEHHOCTb 3a YObITKN,
NpUYnNHeHHbIe NoTpebuTento BCeACTBME NPefoCTaB/IeHNs eMy Takon nHhopmaumun.

Ecnm nHoe He npenycMOTpEHO cornalleHnemM Mexay BrafesbLeM arperatopa u
NpoAaBLOM (MCMONMHUTENEM) NN HE BbITEKAET U3 CyLlecTBa OTHOLLIEHU MeXxay HUMN,
OTBETCTBEHHOCTb 3a UCMOJIHEHME [0roBOpa, 3aK/J04YEeHHOro noTpebutenem ¢ NpoaasLOM
(ncnonHuTeneM) Ha 0OCHOBaHWUM NpefoCTaB/IeHHOW BllajenbLeM arperatopa MHpopMaumm o
ToBape (ycnyre) nnu npoaasue (MCMONHUTENE), a TakXXe 3a cobnogeHne npas
noTpebutenen, HapyweHHbIX B pe3yibTaTe nepefayn notpeburento ToBapa (ycnyrn)
HeHagnexaulero kayectsa n obMeHa Henpo4OBOJILCTBEHHOIO TOBapa Hagiexxalwiero
Ka4ecTBa Ha aHaJIOrM4YHbLIA TOBap, HeceT npogasel (MCNONHNTESNb).

Bnapgeney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKN, MPUYNHEHHbIE MOTpebuTento
BC/IeACTBUE NMpenoCcTaBieHNA eMY HELOCTOBEPHOM UM HEMOJIHON MHGOPMaLMK O TOBape
(ycnyre), B cniyydae, ecnv Bnagesiew arperatopa He naMeHseT MHopmaLuio o ToBape
(ycnyre), npeaoCTaB/E€HHYO NPOOaBLOM (MCNOJHUTENEM) N COAEPXKALLYOCS B
NPennoXeHNn 0 3aKII0YeHU 4OroBopa Kynan-npoaaku (4orosopa BO3Me3gHOro
OKa3aHusda ycnyr).

2.2. NoTpebuTens BNpaBe NpenbsaBuTb TpeboBaHMe K BNafesibly arperatopa o Bo3BpaTe
CyMMbl NPON3BEAEHHON UM NpeaBapuTesbHOM onnaThl ToBapa (ycnyru). Bnageneu
arperatopa BO3BpallaeT CyMMYy MOJly4eHHOM UM NpeaBapuTesibHOM onJlaTbl TOBapa
(ycnyru) B TedeHne OecsTu KaneHOapHbIX AHen co AHS npenbasneHnsa notpebutenem
Takoro TpeboBaHUA NpPU 0QHOBPEMEHHOM HaIMYMN CeayoLWmnX YCA0BUNA:

TOoBap (ycnyra), B OTHOLIEHMN KOTOPOro notpebutenem BHeceHa npegBapuTesibHasa onaaTta
Ha BaHKOBCKMWM cYeT Brlafesnbla arperatopa, He nepenaH notpebuTento B CPoK (ycnyra He
OKa3aHa B CPOK);

notpebutens Hanpaswuna NpoAasuy (MCnonHUTeN) yeeaomneHune ob oTkase ot
NCMOJIHEHUSA A0roBopa Kyrnan-nponakv (4orosopa Bo3mMe3gHOro oKkasaHus ycayr) B CBA3N C
HapyLeHneM npoaasLoM (ncnonHuTenem) obazaTtenbCcTBa NepefaTb ToBap (OKa3aTb
yCNyry) B yCTaHOBJIEHHbIN CPOK.

Hapagy c TpeboBaHuem 0 Bo3BpaTe CyMMbl NpeaBapuUTenbHOM onsaThl ToBapa (ycnyru)
notpebuTens HanpaBageT BNafesibly arperatopa NnoATBep)XAeHMe HanpaBieHns
npoAasuy (MCMONHUTENIO) yBeLoMIeHUA 00 0TKase OT UCMOJIHEHNSA JOoroBopa Kynauv-
npoAaxu (orosopa BO3Me34HOIro OKa3aHUs ycsyr).

Ecnu nHoe He NnpefyCMOTPEHO YC/I0OBUAMUN MOJ1Ib30BaTE/IbCKOr0 UM MHOIO CcornaweHus
noTpebutensa c BnagenbLEM arperatopa, yBeaomseHne npoaasuy (ncnosnHuTento) o6
OTKa3e OT UCMOJIHEHNS A0roBopa Kynan-nponakm (4orosopa BO3Me34HOro oKa3aHus
yCnyr) Mo>xeT ObITb HanpaB/QeHO BNagesibLly arperatopa, KOTopbl 0683aH HanpaBuUTb €ro
npoaasuy (MCMOAHUTENID).

2.3. B cnyyvae, yka3zaHHOM B NMyHKTe 2.2 HacTodAWeN CTaTbW, BNageney arperatopa snpase



OTKa3aTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuUTenbLHOM oniaThl ToBapa (ycnyru)
npyn NoJsly4eHun oT Npogasua (MCNOMHUTENSA) NOATBEPXKOEHUSA MPUHATUA NnoTpebutenem
ToBapa (oKasaHus ycayru) npm ycsioBum, 4To KONUA Takoro noaTeepxaeHus boina
HanpasJieHa B/agesbLeM arperatopa notpebuTtento B Te4eHne OeCAaTun KaleHOapHbIX AHen
CO OHSA nony4eHus Bnagesnbuem arperatopa TpeboBaHMsa 0 BO3BpaTe CyMMblI
npenBapuTenbHOM onnaThl TOBapa (ycnyrun). B cnyvyae Hecornacmsa notpebutens c
npeAcTaB/IEHHbIMY BNafebLeM arperatopa Aoka3aTeNbCTBaMU NPUHATUA noTpebutenem
ToBapa (oKasaHus ycnyru) notpebutens Brnpase TpeboBaTb BO3BpaTa CyMMbI
Nnpon3BeneHHON UM NpefBapuTesibHON onslaTbl ToBapa (ycnyrun) B cynebHom nopsgke.

3. Mpn NpuYnHEeHUN Bpeda XKWU3HW, 340POBbI0 U UMYyLLECTBY noTpebuTtena Bcnencremne
HernpeanoCcTaB/IEHNS eMy NOJIHON N OOCTOBEPHOW MHAOPMauum o ToBape (paboTe, ycnyre)
notTpebutens Brnpase noTpeboBaTb BO3MELLEHNSA TAaKOro Bpefa B nopsake,
npenycMoTPEeHHOM CcTaTben 14 HacToswero 3akKoHa, B TOM YMCe MOJIHOrO BO3MELLEHUNS
ybbITKOB, MPUYMNHEHHbIX NPUPOAHLIM 0ObeKTaM, Haxo4ALWMMCA B COOCTBEHHOCTH
(BnapeHunn) notpeburens.

4. MNpun paccMmoTpeHun TpeboBaHmn NoTpebutensa o Bo3mMeLleHnn yoObITKOB, MPUYNHEHHbIX
HeLOCTOBEPHON NN HeJOCTaTO4YHO MOJIHOM MHopMaLuven o ToBape (paboTe, ycnyre),
HeobXoANMO NCXOOANTb U3 NPeanosioXKeHns 06 oTCyTCTBUM Yy NMoTpebnTens cneumanbHbIX
MO3HAHUI O CBOMCTBAX U XapaKTepucTmkax ToBapa (paboThbl, ycayrn).

CtaTtbsa 13. OTBETCTBEHHOCTb U3roToBUTENA (MCNONIHUTENA, NpoaaBua,
YNOJIHOMO4YE€HHOM OpraHusauum UJimn ynoJIHOMOYEeHHOIro MHAUBUAYaJZIbHOIo
npeanpuHMMarTesifa, MMNopTepa) 3a HapylwleHUe npaB noTpebutenen

1. 3a HapyweHune nNpas noTpebutenen n3rotTosmTeNb (MCNONHUTENb, NPOAaBeL,
YNOJIHOMOYEHHas opraHm3aumsa nam ynosHOMOYeHHbIN UHONBNOYasbHbIN
npegnpuHUMaTesb, UMNOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM UK
A0roBOPOM.

2. ECcnn nHoe He yCTaHOBNEHO 3aKOHOM, YObITKN, NpUYNHEHHbIe noTpebuTento, nognexat
BO3MeLLeHUI0 B NOJIHON CyMMe CBepX HEeYCTOMKN (NeHWn), yCTAaHOB/IEHHOW 3aKOHOM UK
[OroOBOPOM.

3. YnnaTa HeyCcTonkn (NeHun) n sBo3melleHmne ybbITKoB He 0CBOBOXX4AOT N3roTOBUTENS
(ncnonHuTensa, Nnpogasua, ynoJHOMOYEHHYIO OpraH13aunio nan ynoaHOMOYeHHOro
WHAWBUOYaNbHOrO NpegnpuHUMaTensa, umnopTepa) oT NCMONHEHUS BO3/IOXKEHHbIX Ha Hero
ob6a3aTenbLCTB B HaType nepen notpebutenem.

4. N3roToBuTENb (UCMONHUTENb, MPOAABEL, YNOJHOMOYEHHAs OpraHn3aums um
YMOJIHOMOYEHHbIN MHANBUAYASbHbIA NpeanpuHUMaTeNb, UMNopTep) ocBoboXKaaeTcsa oT
OTBETCTBEHHOCTW 3a HEeucnosiIHeHne 0653aTeNbCTB UM 3a HEHAAJIeXalllee UCMNOoJIHEHNe
0643aTeNIbCTB, eC/IN JOKaXeT, YTO HencnoJsiHeHne 0643aTeNIbCTB UM UX HEHAAexallee
NCMNOJIHEHME NPOUN30LLJIO BCIEACTBME HEMNPEOAO/IMMON CUJIbl, @ TaKXXE MO UHbIM
OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHunsa notpebutensa ob ynnate HeyCToNKN (NeHn), npeayCcMoTPEHHON 3aKOHOM
NN OOroBOpPOM, NOAJSIEXXAT YOOBJIETBOPEHNIO N3FrOTOBUTENEM (MCMONHUTENEM, NPOOaBLIOM,
YNOJIHOMOYEHHOW OpraHm3aunen nam ynoaHOMOYEHHbIM UHANBUAYAIbHBIM
npeanpuHUMaTenem, UMNopTepom) B 4ob6poBOSILHOM NopsOKe.

6. Mpwn yoosneTBopeHun cyaom TpeboBaHuii noTpebntens, yCTaHOBNEHHbIX 3aKOHOM, Cy[
B3bICKMBAET C N3roToBUTENS (MCNONHUTENS, NpoAaBLa, YNOJHOMOYEHHOW OpraHmn3aumnm
NN YNOJITHOMOYEHHOI 0 UHAMBUAYAIbHOrO NpeanpuHUMaTens, uMnopTepa) 3a



HecobnoaeHne B 4,o6poBONLHOM Nopsake yaosneTsopeHna TpebosaHn notTpeburtens
WwTpad B pasmepe NATbAECAT NMPOLEHTOB OT CYMMbl, MPUCYXXAEHHOW CyA0M B MOJIb3y
noTpeburtens.

Ecnn c 3a8BseHMeM B 3alUMTy NpaB noTpedbutens BbiCTynatoT obLeCcTBEHHbIE
obbeanHeHns notpebutenen (Mx accoyumaumnm, Coro3bl) NN OPraHbl MECTHOIO
caMoynpaB/ieHNs, NATbOECAT NPOLEHTOB CYMMbl B3bICKAHHOIO LUTPada nepeymncisaoTcs
yKa3aHHbIM 06beanHeHnsaM (X accoumaynsm, Coo3aM) Un OpraHam.

CtaTtba 14. MIMywiecTBeHHaA OTBETCTBEHHOCTb 3a Bpen, NPUYMHEeHHbIN BCeacTBme
HepoCTaTKOB ToBapa (paboTsl, ycnyru)

1. Bpen, NPUYNHEHHbIN XXU3HW, 300POBbLI0 UM NMYLLLECTBY NoTpebuTens BcieacTeme
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELIENTYPHbIX N MHbIX HEAOCTATKOB TOBapa
(paboTbl, ycnyru), NnogsiexxmT BO3MELLEHNIO B MOJIHOM obbeme.

2. NMpaBo TpeboBaTb BO3MeELLEHNS Bpeda, NPUYNHEHHOIO BC/IeACTBUE HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a NtobbiM NOTEepneBLINM HE3AaBUCMMO OT TOro, COCTOSAJ OH B
JIOFrOBOPHbIX OTHOLUEHMSIX C NPOAABLIOM (MCNOSHUTENIEM) UMK HET.

3. Bpea, NpNYMHEHHbINA XXN3HW, 300POBbI0 NN MMYLLECTBY noTpebutens, noagnexuT
BO3MeELLEHWNIO, eC/in Bpen NPUYNHEH B Te€YEeHNe YCTAaHOBIEHHOI0 CpoKa Cnyxbbl nan cpoka
rogHoCcTn ToBapa (paboThl).

Ecnm Ha ToBap (pe3ynbTaT paboThl) [o/KeH ObITb YCTAaHOBJIEH B COOTBETCTBUN C MYHKTaMWU
2, 4 cTaTbn 5 HacTosAWero 3akoHa CpPOK CNy>XObl UM CPOK TOOHOCTU, HO OH HE YCTaHOBJIEH,
nnbo notpebuTtento He BbiNla NpeaoCcTaB/eHa NoJsiHas U AOCTOBEPHasa MHOpMaLMsa O CpoKe
cnyx6bl M cpoke rogHocTn, Nbo noTpebutens He 6bis1 NPOMHPOPMUPOBAH O
HeobxoonMbIX OEeNCTBUAX MO UCTEYEeHUN CpoKa CNyXObl MM Cpoka rogHOCTU N BO3SMOXKHbIX
nocneacTBUAX NPU HEBLINOJHEHUWN YKa3aHHbIX AencTBnn, Nmbo ToBap (pe3ynbTaT paboThl)
MO NCTEYEHUN 3TUX CPOKOB NPeaAcTaBAsSeT ONaCHOCTb A8 XU3HWN N 300POBbSA, Bpes
NOANEXUT BO3MELLEHNIO HE3ABUCMMO OT BPEMEHM €ro NPUYNHEHNS.

Ecnn B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3rotoBuTesb
(ncnonHuTenb) He ycTaHoBMA Ha ToBap (paboTy) cpok cnyxbbl, Bpen noaaexuT
BO3MELLEHWNIO B C/TyHae ero Npu4YnHeHns B Te4eHmne gecaTn NeT co AHS nepenayvn ToBapa
(paboTbl) NoTpebuTento, a ecnun geHb nepenadn yCTaHOBUTb HEBO3MOXXHO, C AaThl
N3roToBJIEHMSA TOoBapa (OKOHYaHUSA BbINOJIHEHNS paboThl).

Bpen, NnpMYnHEHHbIN BCNeaCcTBME HEAOCTAaTKOB ToBapa, NOAJIEXXNT BO3MELLEHULO
NpPoAaBLOM NN N3roTOBUTENIEM TOBapa No BbIBOpY NoTeprnesLUero.

Bpen, I'Ipl/l‘-II/IHEHHbIIZ BCcneanctTemne HeAOCTaTKOB pa60Tb| ninm ycnyrun, nognexunTt
BO3MeELLUEeHUIO NCNOoJIHUTEeNEM.

4. N3roToBuTENb (UCMONHNTESNBL) HECET OTBETCTBEHHOCTb 33 Bpen, NPUYNUHEHHbIN XN3HN,
3[10POBbIO MU MMYLLLECTBY NOTpPebnTena B CBA3M C UCMOJIb30BAaHNEM MaTepMasios,
obopynoBaHNS, UHCTPYMEHTOB U UHbIX CPEACTB, HE0H6X0AMMbIX A8 MPOU3BOACTBA TOBAPOB
(BbIMOSIHEHUA PaboT, OKa3aHUs yCayr), He3aBMCKUMO OT TOr0, MNO3BOJISAJT YPOBEHb HAYYHbIX U
TEeXHUYECKUX 3HAHUN BbIABUTbL UX 0CObOble CBOMCTBA UM HET.

5. U3roToBuTeENb (MCNONHUTENL, MPOoAaBeL) 0CBOBOXKAaeTCA OT OTBETCTBEHHOCTHN, €CNu
NOKaXeT, 4TO Bpea NpPpUYNHEH BCeACTBUE HEMPEOAO/IMMON CUMbl MU HapyLLEHUS
noTpebuTenem yCTaHOBJIEHHbIX MPaBWUA NCMONb30BaHUSA, XPaHEHNS UKW TPAHCNOPTUPOBKN
ToBapa (paboTbl, ycnyrn).



CtaTtba 15. KomneHcauua MopasbHOro Bpega

Mopa/ibHbIl Bpen, NPUYNHEHHbI NOTpebnTenio BCAeACTBUE HAPYLUEHNS U3rOTOBUTENEM
(ncnonHUTenem, NpPoAaBLIOM, YNOJTHOMOYEHHOW OpraHn3aumnen nnm yrnosHOMOYeHHbIM
NHOVMBUAYAJIbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM) NpaB NoTpebuTens,
npenyCcMoOTPEeHHbIX 3aKOHaMW 1 NMpaBoBbIMU akTamMun Poccuiickon ®enepauunn,
perynmpyowmmm oTHolweHNs B 061acTn 3alnTbl NpaB noTpebuTenen, NoanexmT
KOMMNeHCcauum NpuYnHuTEenemM Bpesa npu Haamymm ero BUHbl. Paamep KkomMneHcaumm
MOpaJIbHOro Bpeaa onpenensieTcs CyaoM N He 3aBUCUT OT pa3Mepa BO3MeLLeHUSA
NMyLLLECTBEHHOrO Bpeaa.

KomneHcaumsi MopaJibHOro Bpeaa OCYLLEeCTB/ISeTCS He3aBUCMMO OT BO3MeLLLeHUs
NMYLLLECTBEHHOIO BpeZia U NoHEeCeHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HepencTBUTENBHOCTbL YCJIOBMMA A0roBopa, yueMaloLWuxX npasa
noTpeburtensn

1. YcnoBus norosopa, yllemnsiolme npaea notpebutens no CpaBHEHUIO C NpaBuiamu,
YCTAHOBJ/IEHHbIMY 3aKOHAMWN MW UHBIMU NMPaBOBbLIMU akTaMn Poccuiickon denepauumn B
obnacTu 3aWnTbl NpaB NoTpebuTenen, NpM3HaTCA HEAENCTBUTENbHLIMU.

Ecnn B pe3ynbTaTe UCNOJIHEHMSA OOrOBOpPa, YWEMAOWEro npasa norpeburtens, y Hero
BO3HUKAMN YObITKN, OHM NogfiexxaT BO3MELLEHWIO U3roToBUTENEM (MCNONMHUTENEM,
nponasLOM) B NOJIHOM obbeme.

2. 3anpewaeTca obycnosameaTb NpmobpeTeHmne ogHNX ToBapoB (paboT, ycnyr)
oba3aTenbHbIM NpuobpeTeHnemM NHbIX TOBapoB (paboT, ycnyr). YObITKN, MPUYNHEHHbIE
noTpebutento BCNenCTBMe HapyLleHWsa ero npasa Ha cBoboaHbIn Bbibop ToBapoB (paboT,
yCnyr), BO3MeLwanTca NpoaaBsLoM (MCcnosHMTeNneM) B NoJHOM obbeme.

3anpewaeTca obycnosnmeaTb yaoBseTBopeHmne TpeboBaHun notpebutenen,
npeanbaBASAEMbIX B TEH4EHNE rapaHTUNHOIO CPOKa, YCJOBUSAMN, HE CBSA3AHHBLIMU C
HegoCTaTKaMum ToBapoB (paboT, ycnyr).

3. MpopaBeu (McnonHMTEeNb) He BNpase 6e3 cornacmsa noTpebutens BbINONHATb
nonosiHnuTeNbHble paboTel, ycayrun 3a nnaTy. NoTpebutens BNpaBe 0TKa3aTbCA OT onsiaThl
Takux paboT (ycnyr), a ecam oHW onsiavyeHsl, noTpebuTtens Brnpase notpeboBaTh OT
npoaasua (MCcnonHMUTEnNsA) Bo3BpaTa ynjavyeHHon cyMmbl. Cornacme notpebutens Ha
BbIMOJIHEHWE A0MNOJIHUTENbHbLIX PaboT, ycnyr 3a nnaTty opopMasSeTCs NpPoaaBLOM
(ncnonHUTENneM) B NMMCbMEHHON (hopMe, ec/i NHoe He NpefyCcMoTpeHo denepasbHbIM
3aKOHOM.

CraTtba 16.1. ®opMbl M NOPAAOK ONJsaThl NPU NpoAa>ke TOBApPOB (BbIMOJIHEHUMU
paboT, okazaHum ycnyr)

1. Mpopasewl (MCMONHUTENb, BNafeneLl arperatopa B cJly4ae UCnosib30BaHNSA B CBOEN
AesATeNbHOCTN HaJIMYHbIX pac4yeToB C noTpebutenem) obs3aH obecnevynTb BO3MOXKHOCTb
onsaTbl ToBapoB (paboT, ycayr) NnyTeM UCNOJIb30BaHUSA HaLMOHAIbHbIX NJIAaTEXHbIX
NHCTPYMEHTOB, @ TaKXX€ HaJINYHbIX PAacYeTOoB Mo Bbibopy noTpebuTens.

0O6s3aHHOCTb 06ecneynTb BO3MOXKHOCTb OMJiaThbl TOBApPOB (paboT, ycnyr) ¢
NCMOJIb30BaHMEM HaLUMOHaNbHbIX MIAaTEXHbIX MHCTPYMEHTOB B paMKaxX HaLMOHasIbHON
CUCTEMBbI MJIaTEXXHbIX KapT pacnpoCcTpaHAEeTCA Ha NpoaaBua (MCNoMHUTeNs, Bnaaenbla
arperaTtopa), Y KOTOPOro Bblpy4Ka OT peasn3aunm ToBapoB (BbiMoHEHUSA paboT, oka3zaHus
yCNyr) 3a nNpeawecTBYOWNA KaleHOapHbIN rof NMpeBbILUaeT COPOK MUIMOHOB pybnen.



Ecnn mecTo onnaTbl ToBapoB (paboT, yCayr) HaxoguTCs B MecTe, rae He NpeaoCcTaBaoTCS
yCnyrun 0ocTtyna K NnoaBuU>XXHOW pagunoTenedOHHOW CBA3MN K (Un) cpencTeam
KOJIJIEKTUBHOIO A0CTYNa K MHpOpPMaUNOHHO-TENIEKOMMYHUKALMOHHON ceTn "NHTepHeT",
npopnaseL, (ncnonHUTeNb) ocBoboXxgaeTcsa oT o6a3aHHOCTM obecneynTb B 3TOM MecTe
BO3MO>XHOCTb OMJiaTbl TOBApPOB (paboT, ycayr) ¢ MCNoJsib30BaHNEM HaLMOHaIbHbIX
NJaTEXHbIX NHCTPYMEHTOB.

Mpopasel ocBoboxaaeTcsa oT 0693aHHOCTN obecnevynTb BO3MOXKHOCTb OMJ1aTbl TOBAPOB C
MCMNOJIb30BAaHNEM HaLUNMOHAJbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM 06beKkTe,
Bblpy4Ka OT peasiM3aunn TOBapoOB B KOTOPOM COCTaBAAET MeHee NATU MUJIJIMOHOB pybnen
3a NpeaLwecTBYOWNUA KaNeHdapHbIA rof.

2. OnnaTa ToBapoB (paboT, ycayr) MoXXeT Npon3BoANTbLCSA NoTpebuTenemMm B COOTBETCTBUM C
yKa3aHueM npojasua (MCNoNHUTENA) NyTeM pacyeToB Yyepes CyObeKToB HaUMOHaIbHOM
NJaTEXHON CUCTEMbI, OCYLLECTBASAIOLWMNX OKa3aHMe niaTeXXHbIX yCyr B COOTBETCTBUM C
3aKoHoOaTeNbCTBOM Poccumnckonm degepaumm o HauMOHaIbHOM NNAaTEXHON CUCTEME, eCin
NHOE He YCTaHOBJIEHO (hefepasibHbIMU 3aKOHaMWN NN NHBIMW HOPMAaTUBHbLIMUY MPaBOBbIMU
akTamu Poccmnckon depepaumn.

3. Mpwu onnaTe ToBapos (paboT, ycsyr) HaJIM4YHLIMU LEeHEeXHbIMU CpeacTBaMun
obsA3aTenbCcTBa NoTpebutensa nepen NpogasLoOM (MCNOAHUTENIEM) MO onJlaTe TOBapoOB
(paboT, ycnyr) cHMTaloTCA NCNOJIHEHHBLIMUY B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaAcTB C
MOMEHTa BHECEHUSA HAIMYHbIX AEHEeXHbIX CpeaCcTB npoaasLy (ncnoaHntTento) nnbo
nJaTeXXHOMY areHTy (cybareHTy), oCcyLLecTBASOWEMY AeATe/IbHOCTb N0 NpueMy niaTexxen
hur3nvecknx nuu.

Mpwn onnaTe ToBapos (paboT, ycayr) nyTeMm nepesoa npenocTaBiseMbix noTpebntenem
HaJINYHbIX AeHEeXHbIX cpencTs 6e3 oTkpbITUsa 6aHKOBCKOro cyeTa obasaTenbLCTBa
noTpebutena nepen NpoaaBLOM (MCMOAHUTENEM) NO oniaTe ToBapoB (paboT, ycayr)
CHYUTAKTCA UCNOJIHEHHBIMU B pa3Mepe BHECEHHbIX AeHEeXHbIX CpeACcTB C MOMEHTa
BHECeHMA noTpebuTenemMm HaNNYHbIX AEHEXHbLIX CPeACTB KpeAUTHOMN opraHm3saumm nnbo
DaHKOBCKOMY MiaTEXHOMY areHTy (cybareHTy), oCyLLeCTBAAIOLWNM AeATeNlbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccmnckon depepaumm o HauMoHasIbHOM NAaTEXHON
cucrteme.

Mpwn onnaTte ToBapos (paboT, ycayr) nyTemM nepeBoaa AEHEXHbIX CPeACcTB B paMKax
npuMeHsembix opM Be3HanYHbIX pacyeToB obs3aTenbLCTBa NoTpebutens nepenq
npoaaBLOM (MCNONIHUTENEM) NOo onnaTe ToBapoB (paboT, ycayr) CYNTAOTCA NCMNOJIHEHHBIMW
B CYMMe, YKa3aHHON B Pacrops>XeHnn o0 nepeBoae OeHEeXHbIX CPeacTB, C MOMEHTA
NOATBEPXXAEHNSA €ro UCNoJIHEHNA 0bCny>XuMBatoLwen notTpebntensa kpeanTHOM
opraHmsauuen.

4. Npwn onnaTte ToBapoB (paboT, ycnyr) npoaasuy (MCMONMHUTESNIO) 3aNpeLLEHO
yCTaHaB/MBaTb B OTHOLUEHNM OOHOro BMaa ToBapoB (paboT, ycnyr) pa3nmyHblie LEHbI B
3aBUCMMOCTM OT crocoba nx onaaTbl NOCPEeACTBOM HaJIMYHbIX Pac4eToB UM B paMKax
npuMeHsaemMbiX opM Be3HaINYHbIX Pac4eToB.

5. MNpopaaseLl, (MCMONHNTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUNE Yy noTpebutens
yObITKN, Bbl3BaHHbIE HapyLLUeHeM TpeboBaHNM NYHKTa 1 HAaCTOALWLEN CTATbU.

CtaTtba 17. CypebHasa 3awimta npaB noTtpedburtenen
1. 3awmTa npas noTpebuTenen ocywecTBNAETCA Cy40M.

3awmnTa npaB notpebuTenein ycnyr, okasbiBaeMbiX (PMHAHCOBBLIMU OpraHU3aLnsamu,



OpraHM3yuwmMMmn B3anMoaencTeme ¢ yrnoJHOMOYEHHbIM Mo rnpaBam notpebutenen
hMHaAHCOBbLIX YCNYr B COOTBETCTBUM C PeagepasibHbIM 3aKOHOM "O6 ynosHOMOYEeHHOM Mo
npaBaM notpebutenen puHaAHCOBbLIX YCAyr", oCyw,ecTBAAETCA C 0COBeHHOCTAMMU,
YCTaHOBJIEHHbIMWU YKa3aHHbIM ®PefnepasibHbIM 3aKOHOM.

2. ickn o 3awmTe npaB noTpebuTenei MoryT 6biTb NpeabsiBiieHbl Mo BbIBOPY UCTLA B cyq
no MecTy:

HaXo>XXaeHnd opraHn3saunn, a ecsimn OTBeTHNKOM ABJIAETCA I/IHJJ,VIBVI,EI,yaJ'IbeIVI
npeanpmnHNMaTeNb, - ero XUTesbCTBa,

XNTENIbCTBa NN I'Ipe6bIBaHI/IFI nCTuUa,
3aKNKYEHNA NN NCNONHEHNA OO0roBopa.

Ecnn UCK K opraHusaunmn BelTEKaeT U3 OeATeNIbHOCTU ee duanana unm
npencTaBUTENbCTBA, OH MOXKET ObiTb NPeAbsAB/IEeH B Cy[ N0 MECTY HaxoXaeHus ee
vnmana nan npeacTaBuTeNbCTBA.

3. NoTpebutenun, nHble NCTUbI MO UCKaM, CBSAI3AHHbLIM C HapyLLUeHneM npas noTpebutenen,
0CBOOOXAAKTCA OT yrslaTbl FOCyapCTBEHHOW MOLUJINHBI B COOTBETCTBUN C
3aKoHOZ4aTeNbLCTBOM Poccumckon depgepaunm o Hanorax n cbopax.

Mnasa Il. 3ALLUTA NPAB NOTPEBUTEJNIEN NPU NPOOAXE
TOBAPOB NOTPEBUTEJIAM

CtaTtba 18. NpaBa noTpebuTtens npu o6Hapy>XeHUU B TOBape HeJoCTaTKOB

1. nOTpe6VITeJ'Ib B C/ly4ae 06Hapy)KeHI/IFI B TOBape HeOgoCTaTKOB, €CJZIn OHN HE Oblnn
OoroeopeHsbl NpoaaBLOM, MO CBOEMY Bbl60py BripaBe:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOW XXe MapkKu (3TUX e Mmoaenn n (nnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW Xe ToBap APYron Mapkum (Mogenu, apTukyna) c
COOTBETCTBYIOLWMM rnepepacyeToM NOKYMHOW LieHbl;

noTpeboBaTb COPA3MEPHOro YMeHbLUEeHMSI MOKYMHON LieHbl;

I'IOTpe6OBaTb He3amMegnuTenbHoro 6e3so3mMe3nHOro YCTPaHEHNA HEOQOCTATKOB TOBapa UJn
BO3MeLleHNA pacxXodoB Ha UX UCMpaBJieEHNE I'IOTpe6I/1TeJ'IEM nin TpeTbmMm JINLOM;,

0TKa3aTbCs OT UCMOJIHEHUSA [0roBopa Kynau-rnpoaaku u notpeboBaTk BO3BpaTa
yrnja4yeHHoW 3a ToBap cyMMsbl. Mo TpeboBaHUIO NpoAaBLIa W 3a ero cHeT notTpebuTens
JIOJ1)XEH BO3BPATUTb TOBAP C HEJOCTaTKaMM.

Mpwn 3ToM NoTpebuTtensb BnpaBe NoTpeboBaTb Tak)Ke MOJIHOrO BO3MeLlleHNs yObITKOB,
NPUYNHEHHbIX EMY BCNeACTBME NPOAarkn TOBapa HeHaANeXXallero Kayectsa. YobITKK
BO3MELLLATCSA B CPOKN, YCTAHOBJIEHHbIE HACTOALLMM 3aKOHOM A1 YA0B/IETBOPEHUS
COOTBETCTBYOLWMNX TpeboBaHM noTpeburens.

B OTHOLWEHNN TEXHUYECKN C/IOXKHOI0 TOBapa notpebutens B csiyvyae obHapyXeHns B HEM
HeLOCTaTKOB BNpaBe 0TKa3aTbCs OT UCMNOJIHEHUA LOroBOpa Kynan-npoaaku n
notpeboBaTb BO3BpaTa yrnja4yeHHOM 3a TaKOW TOBap CyMMbl Mbo npeabaBuTb TpeboBaHme
O ero 3aMeHe Ha TOBap 3TOMN XXe MapKu (Mogenun, apTUKya) NN Ha TaKoW e ToBap
apyron Mmapku (Mogenu, apTuKyJa) C COOTBETCTBYOWMM NnepepacyeToM NOKYNHOW LieHbl B
TedyeHMe NaTHaguaTn OHeN Co AHA nepefa4vun noTpebuTento Takoro Tosapa. 1o ncrtevyeHun



3TOro Cpoka yKa3saHHble TpeboBaHMSA noasiexxaT yA0B/IeTBOPEHNIO B OAHOM 13 Cenyowmnx
cny4vaes:

obHapy>KeHne CyLlecTBEHHOro HeJoCcTaTka ToBapa;

HapyLlUeHWe yCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs HE4OCTATKOB
ToBapa;

HEBO3MOXXHOCTb NCIMOJIb30BaHNA TOBapa B Te4eHNe KaXOoro roga FapaHTMIZHOFO CpOKa B
COBOKYIMHOCTH bonee 4yem TpMALUATb OHeWn BCnencTeme HeOAHOKPATHOIro yCtpaHeHunAa ero
Pa3/IN4YHbIX HEAOCTATKOB.

MepevyeHb TEXHMYECKN CNIOXXHbIX TOBApPOB yTBepXaaeTcs NpaBntensCTBOM POCCMNCKON
depepaumnn.

2. TpeboBaHMs, yKasaHHble B NyHKTE 1 HAacTosLIEN CTaTby, NPpeabaBasioTCsA noTpebutenem
npoAasLy N1Mbo yNnosIHOMOYEHHOW OpraHn3aLum nan yroJHOMOYEeHHOMY HANBUAYATbHOMY
npeanpuHUMaTenio.

3. NMoTpebuTens BNpaBe nNpenbsBUTb TpeboBaHUA, yKasaHHble B ab3alax BTOPOM M NSTOM
NyHKTa 1 HacTosILWeN CTaTbW, U3rOTOBUTESIO, YNOJTHOMOYEHHO OpraHu3aLmum nnm
YMOJIHOMOYEHHOMY UHANBUAYAIbHOMY NpeanpuHUMaTesto, UMMNOPTEpPY.

BmecTo npenbasneHns aTux TpeboBaHnin noTpebuTens Bripase BO3BPATUTb N3rOTOBUTESIO
NN MMNOPTEepPY TOBap HEHaAseXxallero Kayectsa u notpeboBaTb Bo3BpaTa ynjiavyeHHON 3a
HEero CyMmbi.

4. YTpatun cuny. - ®epepasnbHbi 3aKoH 0T 25.10.2007 N 234-03.

5. OTCcyTCTBME Yy NOTPebuTenss KacCoBOro UM TOBAapPHOro Yeka n1Mbo MHOro JIOKyMeHTa,
yA0CTOBEPALLNX PAaKT N YC/IOBUSA MOKYMNKN TOBapa, He ABNAETCA OCHOBaHMEM AJ1S OTKas3a
B Y[OBJIETBOPEHUMN €ro TpeboBaHU.

Mponasel (M3roToBMTESb), YNOJIHOMOYEHHAA OpraHM3auns Uan yrnoaHOMOYEHHbIN
NHOVBUAYAbHbLIA NpeanpuHMMaTesb, UMNopTep 06a3aHbl MPUHATL TOBAp HEHAAJIEXALLEro
KayecTBa y notpebutens n B ciy4ae HeobxoaMMoCTU NPOBECTM NPOBEPKY KayecTBa
ToBapa. MoTpebuTenb BrpaBe y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o npnynHax BO3HUKHOBEHMNA HEOOCTAaTKOB TOBapa nponasey,
(n3rotoBmMTENb), YNOJNHOMOYEHHAA OpPraHM3auns nan yrnosHOMOYEHHbIN NHONBUAYAbHbIN
npegnpuHUMaTenb, nMnopTep 06a3aHbl NPOBECTN SKCNEPTM3Y TOBapa 3a CBOW CYeT.
JKcCnepTuM3a ToBapa NPoOBOAUTCSH B CPOKU, YCTAaHOBJIEHHble cTaTbaAMK 20, 21 n 22
HacToAWero 3akoHa A5 YAOB/IETBOPEHNS COOTBETCTBYOWMX TpeboBaHWn noTpebutens.
MoTpebutens BNpaBe NpUCYyTCTBOBATb MPM NPOBEAEHUN SKCNEPTU3bl TOBapa N B Ciiy4ae
Hecorfnacumsa c ee pesysibTaTaMu OCMNOPUTb 3aKJIl0YEHME TaKOW SKCNepTU3bl B CyaedbHOM
rnopsake.

Ecnn B pe3ysibTaTe 3KCNepTU3bl TOBapa YCTAaHOBJ/IEHO, YTO €ro HeJOCTaTKN BO3HUKAN
BCnencTene o6CToATENbCTB, 3a KOTOPbIe He oTBeYaeT npogasel (M3rotoBuTeNb),
notpebutens 0653aH BO3MeCTUTb NpoaaBLy (M3roTOBUTENO), YNOJIHOMOYEHHON
opraHusayunm nnm ynoaHOMOYEHHOMY MHANUBUAYANbHOMY NpeanpuHnMaTesnto, uMnopTepy
pacxoAbl Ha NpPoBeAEeHNE SKCMEPTU3bl, @ TakXe CBSI3aHHbIe C ee NpoBeAeHNeEM pacxodbl Ha
XpaHeHne n TPaHCMOPTMPOBKY TOBapa.

6. NMpopasel (nsrotoBuTeNb), YMNOJIHOMOYEHHAaA opraHn3auna nian yI'IOJ'IHOMO‘-IeHHbIIz
MH}J,MBMD,yaﬂbeIIZ npegnpunHnMMaTeslb, UMMOPTEP OTBEYaET 3a HEAOCTAaTKWM TOBapa, Ha



KOTOPbIN HE YCTAHOBJ/IEH FapPaHTUNHbBIA CPOK, eC/in NoTpebntenb 4OKa>KeT, 4TO OHKU
BO3HUK/IN 00 nepefadyn ToBapa notpebutento nam no npuynHam, BOSHUKLLUMM [0 3TOro
MOMEHTA.

B oTHOLWeEHNN ToBapa, Ha KOTOPbIN YCTAaHOBJIEH FAapaHTUNHLIA CPOK, NpOoAaBeL,
(n3rotToBmMTENL), YNOJNHOMOYEHHAA OpPraHM3auns Nan yrnosHOMOYEHHbIN NHONBNAYAbHbIN
npeanpuHUMaTenb, UMMNOPTEP OTBEYaEeT 3a HeAOCTaTKM TOBapa, eC/IN He O0KaXKeT, 4TOo
OHUM BO3HMKJIM MOCJIe Nepenayn ToBapa noTpebuntento BCneacTeme HapyLleHns
noTpebutenem npaBua NCMOJSIb30BaHUSA, XPaHEHUSA WU TPAaHCNOPTUPOBKM TOBapa,
OENCTBUN TPETbUX NNL, NN HENPEOO0/IMMON CANbI.

7. DocTaBKa KpynHorabapmTHOro ToBapa 1 ToBapa Becom 6onee NaTn KMAOrpaMMoB A4
PEMOHTA, YLUEHKW, 3aMeHbl U (1K) BO3BpaAT UX NOTPebnTento oCyLLecTBASIOTCA CUiaMu n
3a cYeT npopasua (M3roToBUTENS, YNOJIHOMOYEHHON OPraHmM3aunm Nam ynosHOMOYEHHOro
WHONBNAOYANIbHOIO NpeanpuHuMaTens, umnopTtepa). B cnydyae HencnonaHeHnsa gaHHOW
06A3aHHOCTK, @ TakKXe NMpu OTCYTCTBUM NpodaBua (M3roToBuTeNs, ynoJHOMOYEHHON
OpraHm3aumm nam yrnosiHOMOYEHHOr0 MHANBMAYAIbHOIrO NpeanpMHUMaTens, UMnopTepa) B
MeCTe HaXxoXXOeHunsa noTpebnTena noctaBka u (U1n) Bo3BpaT yYKa3aHHbIX TOBApPOB MOryT
OCyLLEeCTBNATbLCA noTpebutenem. lNpu 3ToM Npoaasel, (M3roToBMUTENb, YNOJIHOMOYEHHas
opraHusayns nam ynosaHOMOYEHHbIN MHAWBUAYAIbHbIM NpeanpuHUMaTeb, UMNopTep)
o065a3aH BO3MeCTUTb NoTpebunTento pacxonbl, CBsi3aHHbIE C A4OCTAaBKOM 1 (M) BO3BPATOM
yKa3aHHbIX TOBApOB.

CtaTba 19. Cpoku npenbaBaeHus norpedburenem tpe6oBaHMM B OTHOLLEHUM
He[oCTaTKOB ToBapa

1. MoTpebutens BNpaBe NpeabsaBUTb NPeayCMOTPEHHbIE CTaTben 18 HacToALWEero 3akoHa
TpeboBaHMsa K NpoaasLy (M3roToBUTESO, YNOJHOMOYEHHOW OpraHn3aumm nan
YNOJIHOMOYEHHOMY UHONBUAYAJIbHOMY NpeanpuHUMaTento, UMNopTepy) B OTHOLLEHNN
HeOOoCTaTKOB TOBapa, €C/in OHM OBHapy>XeHbl B TeYEHNE rapaHTUNHOIO CPOKa UM CPOKa
rooHOCTW.

B oTHOLWEHMN TOBapOB, Ha KOTOPble FrAapaHTUNHbIE CPOKU UM CPOKW FOAHOCTU He
yCTaHOB/EHbI, NOTpebuTenb BNpaBe NpeabsBUTb YKasaHHble TpeboBaHUs, ecnun
HeLOCTaTKN TOBaApOB 0OHapy>XeHbl B pa3yMHbIA CPOK, HO B Npeaenax ABYX JIeT CO OHSA
nepepayn ux notpebutento, ecnn 6onee oNnTENbHbIE CPOKN HE YCTAHOB/IEHbI 3AaKOHOM UJIN
JlOrOBOPOM.

2. FapaHTUIHLIA CPOK TOBAPA, a Tak)XXe CPOK ero ciy>xbbl MCHNCNIAETCA CO AHS Nepeaayn
ToBapa noTpebuTtento, ecim MHoe He NPeayCcMOoTPEHO A0roBopoM. Ecnun aAeHb nepenaydn
YCTAHOBUTb HEBO3MOXKHO, 3TN CPOKN UCHUCNIAIOTCSA CO AHS U3rOTOBJIEHUS TOBapa.

Ina ce30HHbIX ToBapoB (06yBM, oaeXxabl U MPOYNX) 3TN CPOKU UCHUCIAKTCA C MOMEHTA
HaCTYyMJEeHNs COOTBETCTBYIOLLEro Ce€30Ha, CPOK HACTYyMNJIeHNUs KOTOPOro onpeaensaeTcs
COOTBETCTBEHHO cybbekTamum Poccuimnckonm degepaymm ncxonsa N3 KIMMaTuU4eCckmux yCcnoBun
MecCTa HaxoXgeHus notpebutenen.

Mpn Npoga>ke ToBapoB No obpasuam, Mo NoYTe, a TakXKe B C/y4asix, eC/in MOMEHT
3aKJIl0YEHWSI JOroBOpa KYMNJn-NpoAakn 1 MOMeHT nepefadn ToBapa notpebutento He
COBMafatoT, 3TU CPOKM UCHUCNSAIOTCA CO AHS AOCTaBKW ToBapa noTpebutento. Ecnm
noTpebuTenb NMLLIEH BO3MOXHOCTM UCMOJIb30BaTh TOBAp BC/IeACTBME 0O6CTOATENLCTB,
3aBUCALLMX OT NpodaBLa (B YaCTHOCTM, TOBap HY>KAAaeTCsa B CNeunasbHON yCTaHOBKE,
NOAKIOYEHUN U cbopKe, B HEM MMEITCS HeAOCTAaTKN), rapaHTUNHbINA CPOK He TevyeT Ao
yCTpaHeHus MpoaaBLOM Taknx ob6cToaTenbCcTB. ECM AeHb AOCTAaBKKW, YyCTAaHOBKMY,
noAaKtoYeHUs, cOopkM ToBapa, YCTPAHEHMS 3aBUCALLIMX OT NpodaBLa 06CToATENbCTB,



BC/IeCTBME KOTOPbIX NOTPebUTENb HE MOXET UCMO0JIb30BaTbh TOBAP MO Ha3HAYeHUIO,
onpenennTb HEBO3MOXXHO, 3TU CPOKMU NCYNCASIOTCS CO AHS 3aKJ/Il0YEHWS AOroBopa Kynau-
NpoLaKMW.

Ab3aL nckYeH. - ®enepasibHbIM 3aKoH OT 17.12.1999 N 212-03.

CpoK rogHoCTV ToBapa onpenensieTcs Nepnoaom, UCHUCISEMbIM CO AHA U3rOTOBJIEHUS
ToBapa, B Te4eHNe KOTOPOro OH NPUroAeH K UCMoJsib30BaHWIO, AN OATOW, A0 HACTYyMeHus
KOTOPOW ToBap NPUroAeH K UCrMoJib30BaHMIO.

MpoAo/HKUTENBHOCTb CPOKa NOAHOCTU TOBapa A0JIXKHa COOTBETCTBOBATb obsA3aTeNbHbIM
TpGGOBaHI/IFIM K 6e3onacHoCTU TOBapa.

3. FapaHTUNHbIE CPOKN MOTYT YCTAaHaAB/IMBATbCA HA KOMIMJIEKTYIOLLME N34ENMNA N COCTaBHble
4aCTM OCHOBHOIO ToBapa. NapaHTUMHbIE CPOKN Ha KOMMJIEKTYOLWME U3Oe/ NS U COCTaBHbIe
4aCTU UCHUCNAIOTCA B TOM XKe Nopsagke, 4TO U rapaHTUWHbLIA CPOK Ha OCHOBHOWN TOBap.

FapaHTUNHbIE CPOKN Ha KOMMJIEKTYIOWME U3fesins U CoOCTaBHbIe YacTy TOBapa CHNTAKTCH
paBHbIMW FAPaHTUNHOMY CPOKY Ha OCHOBHOE nsgenue, ecsii MHOe He YCTaHOBJIEHO
00orosopoM. B cnyvae, ecnm Ha KOMMJIEKTYlOLWee nsgenne n CoOCTaBHY YaCTb TOBapa B
[0roBope yCTaHOBJIEH FApPaHTUNHbBIM CPOK MEHbLUEN NPOOOJIKNTENBHOCTH, YEM
rapaHTUNHbIA CPOK Ha OCHOBHOE n3genune, notpebuTtens Brnpase npeabaBuTb TpeboBaHus,
CBSA3aHHbIE C HEAOCTaTKaMM KOMMAEKTYOWEro n3gennsa n CoCTaBHOW 4acTu ToBapa, npu
nx obHapy>XeHNN B Te4EeHNe rapaHTUNHOIO0 CPOKa Ha OCHOBHOE nusgenne, ecaim NHoe He
npenycMoTpeHO JOroBOPOM.

Ecnn Ha KoMnekTylouwee nsgenme yCTaHoOBIEH FAPaHTUNHbBIN CPOK BonbLUen
NPOAOJIKMUTESNIbHOCTU, YHEM FapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, NoTpebuTtens Brnpase
npeabsaBuTb TpeboBaHUS B OTHOLLEHNM HeAOCTAaTKOB ToBapa npu ycsoBUn, 4To
HEeLOCTaTKM KOMMAEKTYoLWero nsgenmsa obHapy>XeHbl B Te4eHMe rapaHTUNHONO CPOKa Ha
3TO n3genuve, He3aBUCMMO OT UCTEYEeHNA FrapaHTUAHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKW, yKa3aHHbIe B HACTOSALWEN CTaTbe, IOBOASTCS A0 CBeAEeHMs noTpebuTtens B
NH(pOPMaLMKN O TOBape, NpeaoCcTaBseMoln NoTpebnTenio B COOTBETCTBUN CO cTaTben 10
HacTosLLEero 3akoHa.

5. B cnyyvasx, korga npefycMoOTPeHHbIN A0rOBOPOM rapaHTUNHBIA CPOK COCTaB/IeT MeHee
OBYX NeT N HepoCcTaTKn ToBapa obHapy>XeHbl NoTpebutenem no NCTeYEeHU rapaHTUNHOIO
CpOKa, HO B nMpegenax ABYyX NeT, noTpebntenb BnpaBe npeabsasuTb NpoaaBLy
(nsrotosuTtento) TpebosaHns, NpeayCMoTpeEHHbIE CTaTben 18 HacToAwero 3akoHa, ecan
OOKaXeT, 4TO HeoCTaTKM TOBapa BO3HMKN [0 ero nepegayv notpeburento nam no
NnpUYMHaM, BO3HUKLLUMUM [0 3TOr0 MOMEHTA.

6. B cny4yae BbISIBJIEHUS CYLLLECTBEHHbIX HEAOCTATKOB TOBapa rnotpeburtens Bnpase
NpeabsBUTb N3roTOBUTENIO (YNOJIHOMOYEHHON OpraHn3aunm namn yrnosHOMoO4YeHHOMY
NHOVBUAYANbHOMY NMpearnpuHMMaTento, umnopTtepy) TpeboBaHne o 6€3803mMe34HOM
YCTPAHEHUN TAaKUX HEOCTATKOB, €C/IN AOKAXKET, YTO OHM BO3HUK/IM A0 Nepenayun ToBapa
noTpebuTento nan No NpUYMHaMm, BO3HMKLLINM A0 3TOr0 MOMeHTa. YKa3saHHoe TpeboBaHue
MOXKeT 6bITb NpeabsBAEeHO, eCIM HEAOCTATKN ToBapa 06Hapy>XeHbl M0 NCTEeYEeHUN ABYX
JIeT CO AHS Nepenayun ToBapa noTpebuTento, B TeYeHne YyCTaHOBJIEHHOIrO Ha TOBap CPOKa
CNy>Xbbl UM B TEYEHUE OEeCATU JIET CO AHA Nepenayun ToBapa notpebuTtenio B ciyyae
HEeYCTaHOBJIEHUS CPOKa Cy>Xbbl. Ecnm yka3zaHHoe TpeboBaHMe He yO0B/IETBOPEHO B
TeyeHue ABaguUaTV AHEN Co AHS ero npeabsBieHns notTpebutenem nam obHapy>KeHHbI UM
HeLOoCTaTOK TOBapa sIBNSETCS HeYyCTPaHMMbIM, NoTpebutens No ceoemy BbiIGOpy BripaBe
NpeabsBUTb N3roTOBUTENIO (YNOJHOMOYEHHOW OpraHn3aunm nian yrnosHOMO4YeHHOMY



WHOWBUAYAsIbHOMY NpegnpuHUMaTesio, UMNOPTEPY) UHbIE NPenyCMOTPEHHbIE MYHKTOM 3
CcTaTbn 18 HacToswero 3akoHa TpeboBaHNS UM BO3BPATUTb TOBApP U3roTOBUTESIO
(YynonHOMOYEHHOW oOpraHm3aumm Uan ynosiHOMOYEHHOMY UHONBNOYASIbHOMY
npegnpuHUMaTento, nmnopTepy) n notpebosaTb BO3BpaTa YNJa4eHHON AEHEXHON CYMMblI.

Ctatba 20. YcTpaHeHMue He[0CTaTKOB TOBapa U3rotoeuresem (Nponasuom,
YNOJIHOMOYE€HHOW OpraHu3auuen Uim ynoJIHOMO4YeHHbIM UHOUBUAYAJIbHbIM
npeanpuHMMaTeseM, UMNOPTEPOM)

1. Ecnn cpok yCTpaHeHus HefoCTaTKOB TOBapa He onpefesieH B MMCbMEHHON hopMe
corslalleHneM CTOPOH, 3TN HefOoCTaTKU AOJ/KHbI ObITb YCTPaHeHbl U3roTOBUTENEM
(NnpooasuOM, YNOJIHOMOYEHHOW OpraHusaymnen nim ynoaHOMOYEeHHbIM MHAUBUAYAIbHbLIM
npeanpuHuMaTenem, UMMOPTEpPoOM) He3aMeasINTesIbHO, TO €CTb B MUHMMaJibHbIA CPOK,
06BbeKTNBHO HEOHXOAMMbBIN ANA NX YCTPAHEHUSA C y4eTOM 06bIYHO NpuMeHsemoro cnocoba.
CpoK yCTpaHeHnsa HeJoCTaTKOB ToBapa, onpegesisieMbll B MMCbMEHHON hopme
cornawleHmem CTOPOH, He MOXKEeT MnpeBblllaTb COPOK NATb AHEN.

B cnyyae, ecnm Bo BpeMsi yCTPaHEHUS HEAOCTATKOB TOBapa CTAaHET 04EBUAHBLIM, YTO OHU
He ByayT yCTpaHeHbl B onpeaesieHHbIN corfalleHneM CTOPOH CPOK, CTOPOHbI MOTYT
3aKJII04YMTb COrlalleHne 0 HOBOM CPOKe YyCTpaHeHUs HedoCTaTKoB, ToBapa. Mpu 3Tom
OTCYTCTBME HEOOXOAUMBIX ANA YCTPAHEHUS HEAOCTAaTKOB TOBapa 3amnacHbIX YacTen
(neTanen, matepmnanos), obopyaoBaHMSA UK NOAO0OHbIE NPUYUHBI HE SABASIOTCA OCHOBAHMEM
A5 3aKJII0YEHUSA COorlalleHnsi 0 TakoM HOBOM CPOKe U He ocBobo)kaatoT oT
OTBETCTBEHHOCTU 3a HapyLLUeHMe CPOKa, onpenesieHHOro corjalleHnemM CTOPOH
nepBOHaYasibHO.

2. B OTHOLLEHUM TOBAPOB AJINTENIbHOIO NOJ/Ib30BaHUA M3rOTOBUTENb, Npoaasel, nbo
YyMOJIHOMOYEHHAs OpraHn3aLuns Ui ynosIHOMOYEHHbIN NHAVNBUAYAbHbIN
npeanpuHuMaTesnb ob6s13aHbl Npu NpeabaBAeHUM NoTpebnTenemMm ykasaHHoro TpeboBaHus B
TpexaHeBHbI CpoK 6e3Bo3Me34HO NpPefoCTaBMTb NOTpebuTento Ha Nepuoa peMoHTa ToBap
ANNTENBHOrO MoJib30BaHus, 061aaaoWnin 3STUMIN )Xe OCHOBHbLIMU NOTPebuTensckumMmn
cBocTBamm, obecrneymB AOCTaBKY 3a CBOW cYeT. [epeyeHb TOBAPOB OJINTENBLHOI0O
NoJIb30BaHUSA, HA KOTOPbIe YKa3aHHoe TpeboBaHMe He pacnpoCTpaHaeTCs,
ycTaHaBnumBaeTcs MNpaBuTenscTBOM Poccuinickon depepauunm.

3. B cnyyae ycTpaHeHuMs HeA0CTaTKOB TOBapa rapaHTUIMHBIA CPOK Ha HEro npoaieBaeTcs
Ha rnepuoj, B TE4EeHNEe KOTOPOro ToBap He MCMNOoJIb30BasiCcsA. YKa3aHHbIA nepuosa
ncyncnsaeTcsa co aHa obpauweHna notpebutens ¢ TpeboBaHeM 06 ycTpaHeHUN
HeLOCTaTKOB TOBapa A0 AHS Bbl4ayu €ro no OKoOH4YaHunM peMoHTa. Npun Bbigavye ToBapa
N3roToBUTENb (NpoAaBeLl, YNOJHOMOYEHHAs opraHnu3aunsa nam yrnosiHOMOYEHHbIN
WHAWBUAOYaNbHbIM NpegnpuHuMaTens, uMmnopTep) ob6a3aH NpenoCcTaBuUTb B MMCbMEHHOM
dopme noTpebuTtento nHpopmauunto o gate obpalieHns notpebutens c TpeboaHmem o6
yCTpaHeHNn obHapy>XeHHbIX UM HELOCTAaTKOB TOBapa, O AaTe nepenayn ToBapa
noTpebutenem onsa yCcTpaHeHNs HeJOCTaTKOB TOBapa, O AaTe YCTPaHeHNs HegoCTaTKOB
TOoBapa C Ux onncaHmem, ob NCrosib30BaHHbIX 3aMacHbIX YacTax (AeTanax, MaTepuanax) n o
AaTe BblAayn ToBapa NoTpebuTento No OKOHYaHUN yCTpaHEeHs HeAOCTaTKOB TOBapa.

4. MNpwn yCTpaHEHUN HEQOCTAaTKOB TOBapa NoCPeACTBOM 3aMeHbl KOMMJIEKTYIOLLEro n3genus
NN COCTAaBHOWM YaCcTW OCHOBHOIO U3AENNS, Ha KOTOPble YCTAaHOBJIEHbI FAPAHTUNHbLIE CPOKMU,
Ha HOBblE KOMMJIEKTYIOLLIEE U3AEeNNe NN COCTaBHY YaCcTb OCHOBHOIMO N3aenus
yCTaHaB/IMBAETCS FrapaHTUNHbIA CPOK TOW XKe MPOAO0/IKUTENbBHOCTW, YTO U HA 3aMeHEHHbIe
KOMMJIEKTYIOLLLEE N3[eNne UM COCTaBHY YaCcTb OCHOBHOIO U3Oesnuns, eciin MHOE He
npeayCMOTPEHO AOrOBOPOM, M FapaHTUNHBIA CPOK UCHMCASIETCS CO AHS BblOa4vn
noTpebuTento 3Toro ToBapa Mo OKOHYaHUM PEMOHTA.



CtaTbsa 21. 3aMeHa ToOBapa HeHagJsieXxallero Kayecrsa

1. B cny4vae obHapyxeHuna notpebntenem HegoCTaTKOB TOBapa U NpeabsaBieHns
TpeboBaHMsA 0 ero 3aMmeHe npogasew, (M3roToBUTENb, YNOJIHOMOYEHHAA OpraHM3aumnsa nm
YNO/IHOMOYEHHbIN MHAUBUAYASIbHLIA NpeanpuHMMaTens, MnopTep) obA3aH 3aMeHUTb
TaKon TOBap B Te€YEHME CEMU OHEN CO AHA NpenbaBAeHnNa yKasaHHoro TpebosaHns
notpebutenem, a Nnpm HeEOHBXOAMMOCTN AOMNOJIHUTENIbLHON NPOBEPKN KayeCTBa Takoro
ToBapa NpoaaBLOM (M3roToBUTESNIEM, YNOJIHOMOYEHHOW OpraHu3aumen nin
YNO/IHOMOYEHHbIM MHAUBUAYASIbHBIM NpeanpuHNMaTeneM, UMMNOPTEPOM) - B TeYeHune
ABaauUaTN OHEW Co AHA NpeabsaBeHNs yKa3aHHoro tpeboBaHus.

Ecnm y npoaaBua (M3roToBuUTENS, YNOJHOMOYEHHOW OpraHM3aumm Ui ynoJHOMOYE€HHOro
NHOMBUAYANIbHOrO NpeAnpuHUMaTens, UMNopTepa) B MOMEHT npeabsBreHns TpeboBaHus
OTCYTCTBYET He0b6X0AUMBbIN A9 3aMeHbl TOBap, 3aMeHa 0/)kHa bblTb NpoBeaeHa B
TeyeHne Mecsila Co AHS NpeabsB/IeHUsI Takoro TpeboBaHMs.

B panoHax KpainHero Cesepa 1 NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notTpebuntens o 3amMeHe TOBapa NOAJSIEXMNT YAOBETBOPEHUIO MO €ro 3as8B/IEHNI0 B CPOK,
HeobXxoOnMbIN ONa oYyepenHOn AO0CTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU pPaloHbI, B
c/ly4ae OoTCyTCTBMA y npodasua (M3rotosuTens, yrnosIHOMOYEHHOW OpraHm3aumm nin
YNO/IHOMOYEHHOIr0 NHAMBUAYANILHOIO NpegnpuHNMaTens, nMmnoptepa) HeobxognMMoro onsg
3aMeHbl TOBapa Ha AeHb NpeabsaB/eHNs YKa3daHHOro TpeboBaHus.

Ecnn onsa 3ameHbl ToBapa TpebyeTtcsa 6onee cemu aHen, no TpebosaHuto notpeburtens
npoaasel (nsrotoBuTens NMb6O ynoNHOMOYEHHAA OpraHmn3auns nan yrnoaHOMOYEHHbIN
WHOAWBUAOYaNbHbBIM NMpeanpuHUMaTENb) B TEYEHME TPEX OHEN CO OHA NpeabsBEeHUS
TpeboBaHMsa 0 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpenocTaBUTb NoTpebuTenio Bo
BPEMEHHOE NOoJIb30BaHNe Ha Nepunog 3aMeHbl ToBap A/INTENbHOIMO NOJIb30BaHUS,
obnapaoLmnin STUMIN XKe 0OCHOBHbIMM NOTpebuTensCckuMmn ceoncTeamm, obecneyms ero
[OCTaBKY 3a CBOW CYeT. DTO NpaBUJIO HE pacnpoCcTpaHsaeTCsa Ha ToOBapbl, NepeyeHb
KOTOpPbIX onpefenseTcs B COOTBETCTBUN C MYHKTOM 2 cTaTbu 20 HacTosALWero 3akoHa.

2. ToBap HeHaasiexxallero Kka4yectBa AoJ>xeH bbiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha
ToBap, He ObIBLWIMI B ynoTpebneHunu.

Mpwn 3aMeHe ToBapa rapaHTUNHbLIA CPOK NCYMCNAETCSA 3aHOBO CO AHSA Nepenayvun ToBapa
notpeburento.

CtaTbsa 22. CpOKM YAOBJIETBOPEHUA OTAENbHbIX TpeboBaHui noTpedburtens

TpeboBaHMsa NoTpebnTenss o cCopasMepHOM YMEHbLUEHNW MOKYMHOW LeHbl ToBapa,
BO3MELLEHNN Pacxon0B Ha NCNpaB/ieHNne HeJoCTaTKOB ToBapa notpeburtenemMm nam TpeTbUM
NMLOM, BO3BpaTe YyNjaavyeHHOW 3a TOBap AEHEXHON CyMMbI, a TakXe TpeboBaHMe 0
BO3MeLLEHUN YObITKOB, MPUYNHEHHbLIX NOTPebuTento BCIeACTBME NPOAAXKN TOBapa
HeHagnexxallero kadyectesa n1Mbo NpenocTaB/eHUs HeHagNexallen nHgpopmaumm o ToBape,
nonsiexxaT yA0BJIeTBOPEHUNIO NPOAABLIOM (M3roTOBUTESNIEM, YNOJIHOMOYEHHON
opraHmsaumen nam ynosHOMOYeHHbIM MHAWBUAYaAbHBIM NpeanpuHUMaTenemM,
NMMOPTEPOM) B TeYEHNE AECATU AHEN CO AHSA NpeabsAB/IeHUss COOTBETCTBYIOLLErO
TpeboBaHus.

CtaTtbAa 23. OTBETCTBEHHOCTb NpoaaBua (M3roroButens, ynoJIHOMO4Y€HHOM
opraHvsauuvm UJin ynoJIHOMOYeHHOro UHAUBUAYyasibHOro npeanpuHuMmaTens,
MMnopTepa) 3a NPOCPOUKY BbiMOJIHEHUA TpeOboBaHUN noTpeduTens

1. 3a HapyweHne NpegyCcMOTPEeHHbIX cCTaTbsaMK 20, 21 1 22 HacToALwero 3akoHa CPOKOB, a



TaK>Xe 3a HEBbINOJIHEHME (3a4ep>XKY BbIMoHeHUA) TpeboBaHMa noTpebutens o
npenocTaB/ieHNN eMy Ha Nepuo peMoHTa (3aMeHbl) aHalorM4yHoro ToeBapa npogasel,
(n3rotoBmTENb, YNOJHOMOYEHHAsA OpraHM3aumns Nian yrnosIHOMOYEHHbIN NHONBUAYAbHbIN
npegnpuHUMaTenb, UMNOPTEP), AOMNYCTUBLLNIA TakKMe HapyLleHus, yniadynBaeT
noTpebunTento 3a Ka)Kabll A€Hb MPOCPOYKN HEYCTONKY (MeHI0) B pa3Mepe 04HOro NpoueHTa
LLeHbl ToBapa.

LleHa ToBapa onpenenseTcs, MCXoAa U3 ero LeHbl, CyLIeCcTBOBaBLLEN B TOM MecCTe, B
KoTopoM TpeboBaHme noTpebutens ooKHO 6b110 6bITb YO0BNETBOPEHO NMPOAABLOM
(n3rotoBuTENEM, YNOJHOMOYEHHOW OpraHn3aunen nam yrnosiHOMoO4YeHHbIM
WHOAWBUAOYANbHBLIM NMpeanpuHUMaTeNneM, UMNOPTEPOM), B AeHb 4OOPOBOILHOIO
yOOB/IeTBOPEHUS Takoro TpeboBaHUs NN B AeHb BbIHECEHUS CyAebHOro peleHmns, ecnm
TpeboBaHne nobpoBOSILHO YAOBNETBOPEHO He BbIfO.

2. B cnyvae HeBbINoHeHUSA TpeboBaHM NoTpebuTensa B CPOKKU, NPeayCMOTPEHHbIE
cTaTbamm 20 - 22 HacTosAwero 3akoHa, notTpebuTtenb BNpaBe No cBoeMy Bbibopy
npenbaBUTb UHble TPeboBaHNSA, YCTAaHOB/IEHHbIE CTaTbeln 18 HacTosAWwero 3akoHa.

CtaTtba 23.1. Nocnencreusa HapyLweHUs NPoOAaBLOM CPpOKa nepepayim
npeaBapMTesibHO OMNJIA4eHHOro ToBapa norpeburenio

1. loroBop Kynan-npoga>ku, npegycmatTpuBatowmin 06a3aHHOCTb NoTpebutens
npenBapuTesbHO ONMJAaTUTb TOBap, AOJ/IKEH CoAep)XaTb YC/IOBME O CPOKEe nepenayn ToBapa
notpeburtento.

2. B cnyyae, ecnu npojasew, NOAYyYMBLIMA CYMMY NpenBapuTesibHOM OMniaThbl B
onpenesieHHOM LOrOBOPOM KynJu-NpoAaku pa3Mepe, He UCMosIHUA 06493aHHOCTb No
nepepayve ToBapa noTpebutento B yCTaHOBJIEHHbLIN TaKUM OOFOBOPOM CPOK, NoTpebuTenb
no ceoemMy BbIbOpy BNpase noTpeboBaTb:

nepenayun onsia4eHHOro ToBapa B YCTAHOBJIEHHbIV UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHOM onsiaTbl TOBapa, He NnepeaaHHOro NpPoaaBLOM.

Mpwn 3TOM NoTpebuTtenb BNpase NnoTpeboBaTb TakXKe NOJIHOIFO BO3MeELLEHNS YObITKOB,
NPUYMHEHHbIX eMY BCI€ACTBME HAPYLUEHMS YCTAHOBJIEHHOINO AOFOBOPOM KYMJN-NPOoAaKu
CpOKa nepenayun npeaBapuTesibHO OMJIa4eHHOro ToBapa.

3. B c/lyYae HapylleHus yCTaHOB/IEHHOMO AO0FrOBOPOM KYMJN-NPOAaXKu CpoKa nepenaydn
npefABapuUTesibHO OMJlaYeHHOro ToBapa notpebuTento npogasel ynjiadymBaeT eMy 3a
Ka>X bl fleHb NPOCPOYKM HEeYCTOMKY (MeHn) B pa3mepe NoJIoBMHbI NPOLLEHTA CyMMbI
npeABapuTeSIbHON onsiaThbl TOBapa.

HeycTolKa (NeHn) B3bICKMBAETCHA CO OHSA, KOrga no A0roBopy Kynau-npofaku nepenada
ToBapa noTpebuTtento gosxKHa bbisia ObIThb OCyLLECTBNEHA, A0 AHA Nepenadn ToBapa
notpebutenio nan oo oHA yaosneTsopeHus TpebosaHus notpebutensa o Bo3BpaTe emMy
npenBapuTesibHO yNJaayeHHOW UM CyMMbl.

CymMmMa B3bICKaHHOM noTpebuTtenem HeyCTONKKM (MeHN) HE MOXKET MNpeBbillaTbh CyMMY
npenBapuTesnbHOW onaaThl TOBapa.

4. TpeboBaHMs NoTpebuTens o Bo3BpaTe yrnja4yeHHOW 3a TOBAP CYMMbl U O MOJSIHOM
BO3MeLleHNN YObITKOB NoaniexaT YyA0BNETBOPEHMIO NMPOAaBLIOM B TeYEHNE OeCATUN AHEN CO
IHA NpeabsBeHNs COOTBETCTBYoLero TpeboBaHus.

5. TpeboBaHus NoTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HacTOsLLEN CTaTby, HE



noasiexxaT YA0BJIETBOPEHMIO, €C/IM NPOLABEL, IOKAXKET, YTO HapyLLUEHNE CPOKOB NMepenayn
noTtpebuTentio NnpeaBapuTesibHO OMNJla4eHHOro ToBapa NMpoun3oLLJsio BCeacTeme
HenpeoaoMMON CUJbl NN MO BUHE NoTpebuTens.

Ctatba 24. PacuyeTbl C noTpebutenem B cnyyae npmodbpereHus UM ToBapa
HeHagNeXxallero Ka4ecrea

1. MNMpwn 3aMeHe ToBapa HeHa4/lIeXXallero Ka4yecTBa Ha ToBap 3TOW XXe Mapku (3Tux »xxe
Mooenu un (Mnn) apTuKyna) nepepacyeT LeHbl ToBapa He NPOnU3BOAUNTCS.

2. MNpwn 3amMeHe ToBapa HEHaAJIeXXALlero Ka4yecTBa Ha Takol »Ke ToBap APYro MapKu
(Mogenu, apTukyna) B cilyvyae, ecin LieHa ToBapa, NoAJiexxallero 3ameHe, HUXKe LieHbl
ToBapa, NPeAoCTaB/IEHHOro B3aMeH, noTpebuTtens A0/HKEH AOMAATUTb Pa3HULLY B LIeHaX; B
c/yvae, ec/iv LeHa ToBapa, Noasiexxallero 3amMmeHe, Bbllle LieHbl TOBapa,
NpefloCTaBJIEHHOr0 B3aMeH, pa3HuLa B LIeHaX BbiMJiadnBaeTcsa notpebutento. LieHa
TOBapa, Noasiexxallero 3amMeHe, onpeaesiseTcs Ha MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHue
noTpebuTens He y0BJETBOPEHO NPOAABLIOM, LIeHa 3aMEHSEMOro ToBapa U LieHa
nepenaBaeMoro B3aMeH ToBapa onpeaenstoTCs Ha MOMEHT BbIHECEHWUA CY[0M peLleHns 0
3amMeHe ToBapa.

3. B cnyyae npenbsasneHns notpebutenem tpeboBaHNA 0 COPa3MEPHOM YMEHbLUEHNN
MOKYMHOM LeHbl TOBapa B pacyeT NPUHNMAETCSA LleHa ToBapa Ha MOMEHT NpenbsB/eHUS
notpebutenem TpeboBaHusA 06 yueHke nnam, ecam oHo 0obpoBOSILHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHMSA CYAOM pPEeLEeHNs 0 COPa3MEPHOM YMEHbLUEHNN MOKYMHON LiEHBbI.

4. MNpwn BO3BpaTe TOBapa HEHaA/1eXXallero kayectsa notpebutens Bnpase TpeboBaTb
BO3MeLLlEeHUA pa3HULbl MEXAY LeHOW ToBapa, yCTaHOBJIEHHON JOrOBOPOM, U LLEHON
COOTBETCTBYHOLLEro TOBapa Ha MOMEHT A06pOBOSILHOIO YAOBJETBOPEHUSA TAKOro
TpeboBaHunsa nnm, ecnmn TpebosaHne oob6poBONLHO HE YOOBIETBOPEHO, HA MOMEHT
BbIHECEHUNSA CYAOM pPeLUEeHUS.

5. B cnyyae Bo3BpaTa ToBapa HeHasleXalllero KadecTsa, NPoAaHHOro B KpeauT,
noTpebuTento Bo3BpaLLAETCS yniavyeHHasa 3a TOBap AeHeXHas CyMMa B pasMepe
noralleHHOro Ko AHt0 BO3BpaTa yKa3aHHOro ToBapa KpeanTa, a Tak>Xe BO3MeLLaeTCs
njaTa 3a NpefocTaBJ/ieHMe KpeauTa.

6. B cnyyae Bo3BpaTa TOBapa HEHag/1eXXallero kayectsa, npuobpeTteHHOro notpebutenem
3a cyeT noTpebutenbckoro KpeguTa (3arvma), nponasel, ob6s3aH BO3BpaTUTb NOoTpebuTtento
ynsavyeHHyo 3a ToBap AEHEeXHYI0 CyMMY, a Tak)Xe BO3MECTUTb YrJla4eHHble noTpebuTtenem
MPOLEHTbI N NHbIE MAAaTEXN MO AOroBOpYy NoTpebuTenbCckoro KkpeauTa (3amnma).

CtaTtba 25. NMpaBo noTpebuTtens Ha oOMeH ToBapa HagieXxaliero Kayecrsa

1. NoTpebuTtens BNpaBe 06MeHATb HENPOLOBOJIbCTBEHHbI TOBAp HaA/exXalllero kKayecTea
Ha aHaNOrMYHbIN TOBap Yy NPOoAaBLa, Y KOTOPOro 3ToT ToBap 6bis1 NprnobpeTeH, ecnun
yKa3aHHbIlA ToBap He nogowen no dopMme, rabaputam, pacoHy, pacLuBeTKe, pa3Mepy niu
KOMMJIeKTauuu.

MoTpebuTenb nMeeT NpaBo Ha obMeH HENPOAOBOJ/ILCTBEHHOI0 TOBapa HaANe)Xallero
KayecTBa B TeYEHUE YeTbIpHAALATY OHEN, HE CHYUTAs OHS ero NoKynKu.

ObmMeH HeNpo4OoBOJILCTBEHHOIO TOBapa HaAseXXallero KkadyecTsa NPoBOgNTCS, eCan
yKa3aHHbIN ToBap He 6bin1 B ynoTpebneHnn, CoxpaHeHbl ero ToBapHbI BUA,
notTpebuntenbckmne CBOMCTBa, MAOMbbI, habpuyiHble APAbIKK, @ TakKXXe NMeeTCs TOBapPHbIN
YeK WUJIN KaCCoBbIN YeK NMb0 MHOW NMOoATBEPXKAALWMN oniaTy YKa3aHHOro ToBapa



NOKYMeHT. OTCyTCTBME Y NOTpebntensa ToBapHOro Yeka Uam KacCoBoro Yyeka nnmbo nHoro
noATBEep)XKAatloLero onsaTy ToBapa AOKYMEHTa He JINWAEeT ero BO3MOXXHOCTU CCbINIaTbCs
Ha CBMAETeNbCKMNE NoKa3aHus.

MNepeyeHb TOBAPOB, HE Noanexalwmx obMeHy No 0OCHOBAHUSAM, YKa3aHHbIM B HaCTOSLLEN
CTaTbe, yTBepxaaeTcs MNpaBuTenscTBOM Poccuinckon depepaumu.

2. B cnyvae, ecnn aHanorM4HbIn ToBap OTCYTCTBYET B NMpoAake Ha AeHb obpalieHuns
notpebutensa K nponasyy, noTpebutenb BNpase 0TKaszaTbCAa OT NCNOJIHEHUS AOrOBOpPa
KYynan-npoaa>ku n notpebosaTb BO3BpaTa YNJa4eHHON 33 YKa3aHHbIA TOBap OEHEXXHOMN
cyMMmbl. TpeboBaHMe noTpebnTensa o Bo3BpaTe ynJjadvyeHHOW 3a YKa3aHHbIN TOBap AeHeXXHOoW
CYMMbl NOONEXNT YOOBNETBOPEHMNIO B TEYHEHME TPEX AHEN CO AHS BO3BpaTa yKa3aHHOro
ToBapa.

Mo cornaweHuto notTpeburtensa c npoaaBLOM obMeH ToBapa MOXXeT ObITb NpenyCcMoTpeH
Npw NOCTYMNJIEHNM aHAaNOrMYHOro ToBapa B Npoaax<y. NMpoaaseu 0693aH HeE3aMeoNUTENbHO
CcoobLWMTb NOTpebuTeNto 0 MOCTYMNJIEHUM aHANIOTMYHOIr0 TOBapa B NPOAaxy.

CtaTtbs 26. YTpaTuna cuny. - depepanbHbii 3aKOH oT 25.10.2007 N 234-P3.
CtaTbsa 26.1. IMCTaHUMOHHbIN CNOCOD Npoaa>ku ToBapa

1. [loroBOp PO3HMYHOWN KYMAN-NPOAa>KN MOXXET BbITb 3aK/Il04EH Ha OCHOBaHWUM
O3HaKOMJIEHMA NOTpebnTens c NpenioXKEeHHbLIM NPOAABLIOM OMNMCaHMEM ToBapa
nocpencTBOM KaTaJsloros, MPOCNeKToB, OykneToB, POTOCHUMKOB, CPeACTB CBA3MU
(TeneBM3nNOHHON, MOYTOBOW, PAaAMNOCBA3N U OPYIrMNX) UM UHBIMU NCKOYaoLWUMN
BO3MOXXHOCTb HEMOCPEACTBEHHOIO O3HAaKOMAEHMA NoTpebnTensa c TosBapoM nnbo
obpa3uoM ToBapa Npu 3aKJIKDYEHNN TAaKOro AOroBopa (ANCTaHUMOHHLIN crocob npogakum
ToBapa) cnocobamun.

2. MpoaaBLOM 00 3aKJK4YeHMa Aorosopa AoJ/IXKHa bbITb NpefocTaBieHa noTpebuTento
nHgopmauma 06 0CHOBHbIX NOTPebnTeNnbCKNX CBOMCTBaxX ToBapa, 0b agpece (mecte
HaXxoXXAEeHns) NpoaaBL,a, 0 MecTe N3roToBJIEHUSA TOBapa, O MOJIHOM (PUPMEHHOM
HauMeHOBaHMM (HaMMeHOBaHWUK) Npogasua (M3rotToBuTens), o ueHe n 06 ycnosmsax
npunobpeTeHnsa ToBapa, O ero A0CTaBKe, CpoKe CNyXbbl, CpOKe rOAHOCTU U rapaHTUNHOM
CpOKe, 0 MopsaaKe onnaaThl TOBapa, a TakXe 0 CPOoKe, B Te4eHne KOTOporo AencTByeT
NpennoXXeHne 0 3aKJIIDYEeHN O0oroBopa.

3. MoTpebuTento B MOMEHT A0OCTAaBKW TOBapa A0JIKHA ObiTb B MMCbMEHHOI hopMe
npefocTaBsieHa UH(opMaLUnsl 0 ToBape, NpeayCcCMOTPeHHasn cTaTbel 10 HacToAWero
3aKOHa, a TakXXxe NpeayCcCMOTPEeHHas NyHKTOM 4 HACTOsILLEN CTaTb UHGpOPMALIUS O
nopsiike 1 Cpokax Bo3BpaTa ToBapa.

4. NoTpebuTens BNpase 0TKa3aTbCA OT TOBapa B sitoboe BpeMs [0 ero nepenayu, a nocje
nepefiayn ToBapa - B Te4eHne cemMu gHen.

B cny4yae, ecnm nHgopMaLus o nopsioke U Cpokax Bo3BpaTa TOBapa HadJ/1eXallero
KayecTBa He Oblla NpefocTaB/ieHa B NMMCbMEHHOW hopMe B MOMEHT [0CTaBKM TOBapa,
noTpebuTenb BNpaBe 0TKasaTbCsA OT TOBapa B TEYEHME TpexX MecsleB C MOMeHTa
nepenayn ToBapa.

Bo3BpaT ToBapa HaAs/iexallero KayecTBa BO3MOXKEH B CJlyvae, eC/In COXPaHEHbI ero
TOBApPHbLIN BUA, NOTpebuTenbCkMe CBOMCTBA, @ TakXXe AOKYMEHT, NoATBeEpXAaoWNA PakT
N YyCNOBUS MOKYMKN YKa3aHHOro ToBapa. OTcyTcTBME y noTpebuTensa JOKYMeHTa,
noaTBep)KAatowwero akT 1 YCJI0BUS MOKYMNKW TOBapa, He NnaeT ero BO3MOXKHOCTU



CCbINATbCA Ha Apyrue nokasaTesibCTBa NpuobpeTeHns ToBapa Y A4aHHOro rnpoaasLa.

MoTpebuTenb He BNpaBe 0TKa3aTbCs OT TOBapa HalleXalllero Ka4ecTBa, MMeoLLEero
NHOMBUAYaIbHO-ONpeaesieHHble CBOWMCTBA, €C/IN YKa3aHHbIN ToBap MoXeT ObiTb
NCMNO/Ib30BaH UCKJIIOYNTENbHO NpuobpeTatownm ero notpebutenem.

Mpwn oTKa3e noTpebutens oT ToBapa NMpoAaBel, AO/KEH BO3BPATUTb EMY AEHEXHYIO
CyMMy, yrnaa4yeHHyo noTpebntenemMm no 4oroBopy, 3a NCK/IOYEHMEM PACXO[0B NpoAaBLa Ha
LOCTaBKYy OT NoTpebuTens Bo3BpaLLEHHOr0 TOBapa, HeE No3aHee YeM Yyepes AecsiTb AHEN Co
LOHS NpeabsBieHNs NoTpebuTeneMm cooTBeTCTBYOLWEro TpeboBaHuUS.

5. MocnencTemsa Npofakm ToBapa HeHaa/eXXallero KadyecTesa ANCTaHLUMOHHBIM COCOboM
NpoAa>kn ToBapa yCTaHOBJIEHbI MOJIOXKEHNAMWU, NPefYyCMOTPEHHbIMU CTaTbsaMKn 18 - 24
HacTosLlero 3aKoHa.

Ctatbsa 26.2. NpaBuna npopa>xxm oTaesibHbIX BUAOB TOBApoOB

MpaBnna NpoAa>kn oTAeNbHbIX BUAOB TOBApPOB YCTaHaBAMBalOTCS MpaBUTEIbCTBOM
Poccunckon ®epepauynn.

nasa lll. 3ALLLUTA NPAB NOTPEBUTEJIEN NMPU BbIMOJIHEHUN
PABOT (OKA3AHUU YCAIYT)

CtaTbsa 27. CpOKM BbiNOJIHEHUA paboT (okasaHua ycnyr)

1. UcnonHuTenb o6s3aH oCyLLEeCTBUTL BbiMoJIHEHME paboTbl (OKa3aHWe ycnyru) B Cpok,
YCTaHOBNEHHbI NpPaBUIaMn BbINOJIHEHNS OTAEe/NbHbIX BUAOB PaboT (0Ka3aHWUs oTAENbHbIX
BMAOB YCJyr) WM AOFOBOPOM O BbINOJIHEHUM paboT (oKa3zaHum ycnyr). B goroesope o
BbIMOJIHEHUM PaboOT (OKa3aHUN YCIYT) MOXXET NpPeayCMaTPUBATLCS CPOK BbIMOJIHEHUS
paboTbl (OKaszaHUA ycnyru), ecam ykasaHHbIMU NpaBuiaMn OH He NPeaycMOTpPeH, a Takxke
CPOK MeHbLUEN NPOoA0/HKUTENBHOCTUN, YEM CPOK, YCTAHOBJIEHHbIN YKa3aHHbIMW NMpaBuiaMu.

2. Cpok BbINoOJIHEHUA paboThbl (OKasaHUA yCayrmn) MoxxeT onpenensaTbCcs gaTton (nepnonom),
K KOTOPON O0/IKHO BbITb 3aKOHYEHO BbiNoJiIHEHME paboTbl (OKa3aHue ycnyrun) nnm (1) gaton
(NneprnoaoM), K KOTOPOM UCNOJHNTESb A0JIKEH NPUCTYMNTb K BbIMOJHEHUIO PaboThl
(oKa3zaHuo ycnyrn).

3. B cnyyae, ecnu BbinosiHeHWe paboThbl (OKa3zaHWe yCcnyrmn) oCyLLeCcTBASETCS MO YaCTaM
(moCTaBKa Nepmognyeckon nevyaTun, TexHn4Yeckoe obCny>XmMBaHmMe) B Te4eHMe CpoKa
OEeNCTBMNA OOroBOpa O BbiMoHEHUN paboT (0Ka3aHUM ycnyr), LO/KHbI NpeayCcMaTpuUBaThCS
COOTBETCTBYHOLLME CPOKM (Nepnoabl) BbINMOJIHEHNS Taknx paboT (okazaHua ycayr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MPeayCMOTPEHbI TAKXXE CPOKM
3aBepLUEHNSA OTAesbHbIX 3TanoB PaboTkl (MPOMEXKYTOYHbIE CPOKN).

CtaTbsa 28. NocnencrBuMs HapyLUEeHUs UCMOJIHUTEJIEeM CPOKOB BbiNOJIHEHUA paboT
(oka3aHusa ycnyr)

1. ECAv ucnonHnTenb HapyLna CPOKKN BbINOAHEHUSA paboThl (OKa3zaHUA yCayrn) - CPoKun
Ha4vasla u (M) OKOHYaHUS BbINOJHEHUS PaboThl (OKa3aHus ycayru) n (mnn)
NPOMEXXYTO4YHbIe CPOKU BbINOJIHEHNA PaboTbl (OKa3aHUA yCcayrun) nam Bo BpemMs
BbINOSHEeHUS paboTbl (OKa3zaHMA yCnyru) cTanao o4eBUAHbIM, YTO OHa He DyaeT BbINOJIHEHA
B CpOK, noTpebuTenb No cBoeMy BbIOOPY BNpase:

Ha3HAYNTb UCMOJIHUTESO HOBbIN CpPOK;



NOPYYUTb BbIMOJHEHME paboTbl (OKa3aHMe yCcayrm) TpeTbUM INLAM 3a Pa3yMHYIO LLEHY UK
BbIMOJIHNTL €e CBOMMU CuaMun 1 noTpeboBaTb OT UCMOJIHUTENSA BO3MELLEHNS MOHECEHHbIX
pPacxonoBs;

I'IOTpe6OBaTb YMEHbLUEHNA LleHbI 3a BbIMNOJIHEHNE paGOTbI (oka3zaHune ycnyrm);
OTKa3aTbCA OT UCMOJIHEHNA OOroBOpa O BbIMOJIHEHUN pa6OTbI (okazaHum ycnyrvl).

MNMoTpebutens Bnpase noTpeboBaTb TakXe MNOJIHOMO BO3MeLleHUs YObITKOB, MPUYNHEHHbIX
€My B CBSI3M C HapyLLUEHNEM CPOKOB BbINOJIHEHNSA pPaboTbl (OKa3zaHmsa ycayrun). YObITKK
BO3MELLAKTCA B CPOKN, YCTAHOBJIEHHbIE 419 YA0B/IETBOPEHNA COOTBETCTBYOLLMX
TpeboBaHu noTpebuTens.

2. Ha3HavyeHHble noTpebnuTenem HoBble CPOKU BbINOIHEHUS PabOoThl (OKa3aHUsa ycayriu)
YKa3blBalOTCHA B AOroBOpe O BbiNOJIHEHUM paboTbl (OKa3aHWUM yCcnyru).

B cnyyae npocpoyky HOBbIX CPOKOB noTpebuTens Brnipase NpeabsBUTb UCMONHUTENIO NHbIE
TpeboBaHWsA, yCTaHOBNIEHHbIE MYHKTOM 1 HacTosALWEeN CTaTbW.

3. LleHa BbinoaIHeHHON paboTbl (OKa3aHHOW yCayrun), Bo3BpawaeMas noTpebutento npu
OTKa3e OT UCMNOJIHEHNA OOroBopa O BbiNOJIHEHNM paboThl (OKa3zaHUM YCNyrun), a Takxe
y4nTbiBaeMas npu yMeHbLEHWUN LeHbl BbIMOJIHEHHOW paboTbl (OKa3aHHOW yCnyru),
ornpenenseTcsa B COOTBETCTBUU C NMyHKTaMun 3, 4 n 5 ctatbn 24 HacTosAWwero 3akoHa.

4. MNMpwn 0TKa3e oT NCNOJIHEHNS AOroBOpa O BbiNOJIHEHUM PaboThl (OKa3aHUM yCayrn)
ncnosHUTeNb He BrpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbiNOAHEHNA paboTbl (OKa3aHUA yCAyrn), a Tak>Xe naaTbl 3@ BbINOJIHEHHYIO
paboTy (OKa3aHHY YCyry), 3a UCKJIIOYEHUEM CilyYdas, ecnu notTpebutens NpuHaN
BbIMOJIHEHHYIO PaboTy (OKa3aHHYI yCayry).

Ab63aL, ncknaYyeH. - PegepasbHbi 3aKoH OT 17.12.1999 N 212-03.

5. B cnyvae HapyleHUs yCTaHOBJ/IEHHbIX CPOKOB BbINOJIHEHNSA paboTbl (OKa3aHusa yciyru)
NN Ha3Ha4YeHHbIX NoTpebuTenemMm Ha OCHOBaHUM NyHKTa 1 HacTOAWEN CTaTbUN HOBbIX
CPOKOB MCMNOJIHUTENb YrJla4mBaeT noTpebunTento 3a KaXabln AeHb (4ac, ecnm Cpok
onpeaeneH B 4Yacax) MPOCPOYKN HEYCTOMKY (MNEHI0) B pa3Mepe Tpex NMPOoLEHTOB LIEHbI
BbINOSIHEHUS paboTbl (OKa3zaHMA yCnyru), a ecam LeHa BbinoJiHeHUs paboTbl (OKa3aHus
yCslyrv) AOroBOpOM O BbINOJIHEHUM paboT (OKa3aHUK yCayr) He onpeaesieHa - obwen LeHbl
3aka3a. [1o0roBopoM 0 BbINOJHEHUN PabOoT (0KasaHuM ycnyr) Mmexxay notpebutenem un
ncnoaHuTeneMm MoXxeT bbITb ycTaHoBIEH 6osiee BbICOKUI pa3Mep HEYCTOMKK (neHu).

HeycTonka (neHs) 3a HapyLeHne CPOKOB Havasa BbiNOJIHEHNSA paboTbl (OKa3aHua ycnyrin),
ee 3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecaiv CPoK onpenesieH B Yacax) NPOCpPOYKNn
BMNJIOTb 40 Ha4asa BbINOJIHEHNSA paboThl (OKa3aHWA ycnyru), ee atana nan npeabsaBieHus
notpebutenem TpeboBaHMn, NPefyCMOTPEHHbLIX MYHKTOM 1 HacTosALWen CTaTbW.

HeycTolka (neHsa) 3a HapyLleHne CPOKOB OKOHYaHUSA BbIMOJIHEHNS paboTbl (OKa3aHusA
yC/yrun), ee atana B3bICKMBAETCA 3a KaXKAbI OeHb (4ac, ecnn Cpok onpenesieH B Yacax)
MPOCPOYKN BMJOTb A0 OKOHYaHMSA BbIMOJIHEHNS paboTbl (OKa3aHMA ycayru), ee atana nam
npenbasneHna notpebmutenem TtpeboBaHun, NPeayCMOTPEHHbBIX MYHKTOM 1 HAaCTOSALLEN
cTaTbw.

CyMMa B3bICKaHHON NoTpebntenemMm HeyCTONKN (MEHN) HE MOXXET MpEeBbILLATb LEHY
OTOeNbHOro BMUAa BbiNOJIHEHNA PaboThl (OKa3aHMA yCciyrun) nam obuuyro ueHy 3akasa, ecau
LLleHa BbIMNOJIHEHMSA OTAEe/bHOro Buaa paboThl (OKasaHUA ycayrun) He onpeneneHa



[O0roOBOPOM O BbINOJIHEHUN PabOThl (OKa3aHUM yCayru).

Pasmep HeyCToOnKKM (NeHn) onpenenseTcs, NCXoas 13 LeHbl BbINoIHEHNA paboThl (OKa3aHus
yCnyrun), a ecnv ykasaHHas LeHa He onpejeneHa, ncxons us obuien ueHsl 3akasa,
CyllecTBOBaBLUEN B TOM MeCcTe, B KOToOpoM TpeboBaHue notpebutens 4osKHO 66110 bbITb
yOOBNETBOPEHO UCMOJSIHUTENIEM B AeHb J0O6POBO/IBHOrO YA0BAETBOPEHUSA TAaKOIrO
TpeboBaHMA NN B AeHb BblHECEHUS cyaebHoro peweHuns, ecnn TpebosaHue notpeburtens
no6poBONILHO YA0OBNETBOPEHO He Bblso.

6. TpeboBaHna NoTpebuTens, ycTaHOBJIEHHbIE MYHKTOM 1 HacToSAWEN CTaTb, HE
nognexaT yAOBNEeTBOPEHUIO, eC/IN UCMNOJIHUTESIb A0KaXeT, YTO HapyLleHne CPOKOB
BbINONHeHUS paboTbl (OKa3zaHMA yCayru) npon3oLwwsio BCAeACTBME HENPEO A0 IMMON CUbI
WA No BuHe notpebutens.

CtaTtba 29. NpaBa noTpedbutens npum obHapy>XeHUn HeJo0CTAaTKOB BbINOJIHEHHOM
paboTbl (OKa3aHHOM yCnyru)

1. MoTpebutens Nnpn obHapy>XeHNM HeJOCTAaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM
yC/yru) BrnpaBe no cBoemy Bbibopy noTpeboBaTh:

6e3B03Me3QHOr0 YCTPaHEeHUA HegoCTaTKOB BbINOJIHEHHON PaboThbl (OKa3zaHHOW yCayrun);
COOTBETCTBYHOLLEro YMEHbLUEHNS LEHbl BbIMOJIHEHHOW paboTkl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 U3roTOBJIEHMS APYrOi BEeLWM U3 OAHOPOAHOIrO MaTepmasa Takoro e
KayecTBa Wn NMOBTOPHOIO BbINOJIHEHUS PaboThl. Mpu 3ToM noTpebuTtens 0b6a3aH
BO3BPATUTb paHee nepeaaHHyo eMy UCMOJIHUTENIEM Belllb;

BO3MeLlleHNS NOHECEHHbIX MM PacXonoB N0 YCTPaHEHUI0 HeAOCTAaTKOB BbIMOJIHEHHOMN
paboTbl (OKa3aHHOW YyC/yrn) CBOUMMN CUIaMN U TPETbUMUN INLLAMMU.

YoosneTtBopeHue TpeboBaHunm notpebutena o 6e3Bo3me3gHOM YCTPaHEHUN HEAOCTATKOB,
06 N3roTOBNEHUN APYrON BELLW UK O MOBTOPHOM BbIMOJIHEHMWN PaboTbl (OKa3aHUM yCcnyrin)
He ocBOOOXKAAeT UCMONHUTENS OT OTBETCTBEHHOCTU B hopMe HEYCTONKM 3a HapylleHue
CPpOKa OKOHYaHUA BbiNoNHeHUs paboTkl (OKa3aHMsa ycayru).

MNoTpebuTens BNpase 0TKasaTbCA OT UCNOJIHEHUS AOrOBOPA O BbIMNOJIHEHUM PabOThI
(oka3zaHun ycnyrun) n notpeboBaTb MONHOro BO3MeLLEeHNS yObITKOB, €CiM B YCTAHOB/IEHHbIN
yKa3aHHbIM AOrOBOPOM CPOK HEOCTaTKWN BbINOJHEHHOW paboTbl (OKa3aHHOM yCNyrun) He
yCTpaHeHbl ncrnonHuTenem. MNMotpebutens Tak>Ke BrNpaBe 0TKa3aTbCA OT UCMOSHEHUSA
[0roBopa O BbiNOJIHEHUN PaboTbl (OKa3aHWUKU yCayrn), ecim um obHapy>XeHbl CyLLeCTBEHHbIE
HeOOoCTaTKWM BbIMOJIHEHHON paboTbl (OKa3aHHOM YCAYyr) NAN UHbIE CYyLLLECTBEHHbIE
OTCTYMJI€HUSA OT YyCJI0BMIA LOroBoOpa.

MNoTpebutens Bnpase noTpeboBaTb TakXe MNOJIHOMO BO3MeLleHUs YObITKOB, MPUYNHEHHbIX
€My B CBSI3M C HegOoCTaTKaMK BbINOJHEHHOW paboTbl (OKa3aHHOM ycnyrn). YobITKN
BO3MELLAIOTCHA B CPOKWN, YCTAHOBJIEHHbIE 19 YOOB/I€TBOPEHNSA COOTBETCTBYOLLNX
TpeboBaHu noTpebuTens.

2. LleHa BbiNnosIHeHHON paboThbl (OKa3aHHOW ycyrun), Bo3BpawaeMas notpedbutenio npu
OTKa3e OT UCMNOJZIHEHNA [OroBOpa O BbiNOSIHEHUM paboThl (OKa3zaHUM YCNyrn), a Takxe
yYnTbiBaeMas Npu YMEHbLUEHUWN LIEHbI BbIMOJIHEHHOW paboTkl (OKa3aHHOW ycnyru),
onpepenseTcs B COOTBETCTBUU C NyHKTaMn 3, 4 n 5 ctaTtbn 24 HacToALero 3akoHa.

3. TpeboBaHuMsA, cBsI3aHHble C HeAOCTaTKaMu BbINOJIHEHHON PaboThbl (OKa3aHHOW yCayru),
MOryT ObiTb NpeabABAEHbl NPU NPUHATUN BbINOJIHEHHOW PaboTbl (OKa3aHHOW yCayrun) nam B



xo4e BbiNoJsIHEHUSA paboThl (0Ka3zaHmsa ycnyru) nnbo, ecnm HEBO3MOXXHO 0B6HaPYXUTb
HeOOoCTaTKN NPV NPUHATUN BbIMOIHEHHOW paboTbl (OKa3aHHOM yCNyrun), B Te4eHne CPOKOB,
YCTAHOBJIEHHbIX HACTOALWMM MYHKTOM.

MoTpebutens BNpase NpenbsasaaTb TpeboBaHUA, CBSA3aHHbIE C HEQOCTaTKaMu
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrun), ecam oHn obHapy>XeHbl B Te4eHne
rapaHTUNHOIO CPOKa, a MPu ero oTCYTCTBMU B Pa3yMHbIN CPOK, B Npeaenax AByx JieT Co
OHSA MPUHATUSA BbIMOJIHEHHOW paboTbl (OKa3aHHOW YCyrn) NAn NATU NeT B OTHOLUEHUNN
HeOOCTaTKOB B CTPOEHUU U MHOM HEOBMXMMOM MMYLLECTBE.

4. icnosiHUTeNb OTBeYaeT 3a HefoCTaTkKuy pa60Tb| (yCJ'IyFI/I), Ha KOTOpPYKO HE yCTaHOBJIEH
FapaHTI/IVIHbIVI CpPOK, ecsin I'IOTpe6VITeJ'Ib OOKaXeT, 4TO OHW BO3HUKN O0 €€ NMPUHATUA M
mnianm no npn4MHam, BO3HMKLWMM OO0 3TOro0 MOMEHTa.

B oTHOWweHMN paboThbl (ycnyrun), Ha KOTOPYIO YCTAHOBJIEH FAPAHTUNHBLIN CPOK, NCMOJTHUTENb
OTBeYaeT 3a ee HeOCTaTKN, eC/I He A0KaXeT, YTO OHU BO3HUKJIN Mocsie NPUHATUSA
paboTbl (ycnyru) notpebutenem BCieAcTBME HaPYLLUEHNA UM MPaBu UCMNOJIb30BaHUA
pe3ynbTaTa paboTbl (ycayrn), LENCTBUA TPETbUX UL, NN HENPEOO0JMMON CUJIbI.

5. B cniyvasx, Korga npeayCcMOTPEHHbIN A40rOBOPOM rapaHTUNHBLIA CPOK COCTaBIAET MeHee
ABYX NeT (NATn NeT Ha HeABMXXMMOE NMYLLECTBO) U HegocTaTku paboTbl (ycnyru)
obHapy>XeHbl noTpebutenem No NcTe4eHUn rapaHTUNHOIO CPOKA, HO B Npedesiax AByX neTt
(NaTn neT Ha HegBMXXMMOE NMYLLECTBO), NoTpebuTenb BNpase npeabasuTb TpeboBaHUs,
npefyCMOTPEHHbIE MYHKTOM 1 HacTosALWeNn CTaTbW, €C/IN LOKaXeT, 4TO Takne HeJoCTaTKu
BO3HUKIN 0 NPUHATUA UM pe3dynbTaTa paboTbl (yCayrn) nam no npudMHaMm, BO3HUKLWMM S0
3TOro MOMeHTa.

6. B cilyyae BbIiBIEHUSA CYLLECTBEHHbLIX HEAOCTAaTKOB paboThl (ycnyrun) notpebutennb
BMpaBe NpeabsaBnTb NCnonHuTento TpebosaHne o 6€3803Me3aHOM yCTPAHEHNN
HEeLOCTaTKOB, eC/IN AOKaXKET, YTO HEAOCTATKMN BO3HUKAN A0 NPUHATUSA UM pe3y/ibTaTa
paboTbl (yCnyrmn) nam no Nnpu4nHam, BOSHUKLWNM 0 3TOro MOMeHTa. 9To TpeboBaHue
MOXXeT ObITb NpeabAB/IEHO, €C/IN TaKne HeaoCTaTKM 0bHapy>XKeHbl MO NCTEYEeHUN ABYX NeT
(MATW NeT B OTHOLUEHUN HEOBMXXUMOIO MMYLLLIECTBA) CO AHSA NPUHATUSA pe3yabTaTa paboTbl
(ycnyru), Ho B Nnpeaenax yCTaHOBJ/IEHHOrO Ha pe3ynbTaT paboTbl (ycnyrn) cpoka ciyxbbi
NN B TeYEeHMe OecCAaTn NeT Co OHA NMPUHATUA pesyfbTaTa paboThl (ycnyru) notpebutenem,
€CJIN CPOK CNyXObl He ycTaHoBNEeH. Ecnn gaHHoe TpeboBaHMe He yO0B/IETBOPEHO B
TeyeHme aBaguaTu OHEN CO AHA ero npeabsaBseHUsa notpebutenem nam obHapy>XeHHbIN
HeLOCTaTOK SAIBNAETCA HEeyCTpaHUMbIM, NoTpebuTenb No cBoemMy BbIbOpPy BNpase
TpeboBaTb:

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl 3@ BbIMOJIHEHHYO PaboTy (0OKa3aHHY yCayry);

BO3MELLEHNSA MOHECEHHbIX MM PAacXx0[0B N0 YCTPaHEHNIO HeA0CTAaTKOB BbIMOJIHEHHOW
paboTbl (OKa3aHHOM yCayrn) CBOUMU CUIaMN NN TPETbUMU NULLAMN;

OTKa3a OT UCMOJIHEHNA AO0roBopa O BbINOJIHEHMN paboTbl (OKasaHUM yCayrun) n Bo3MeLleHuns
yObITKOB.

CtaTtbsa 30. CpOKM yCTPaHEeHUA He[OoCTAaTKOB BbINOJIHEHHOM PaboThl (OKa3aHHOM
yCcnyru)

HenoctaTku paboTbl (ycnyru) 0osmxHbl 6biTb YCTPaHeHbl UCMOJHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4eHHbIN noTpebutenem.

Ab3au ncknYeH. - PegepanbHbin 3aKOoH 0T 17.12.1999 N 212-03.



Ha3Ha4yeHHbIN NoTpebunTtenem Cpok yCTPaHEHUS HEAOCTAaTKOB TOBapa yKa3biBaeTCs B
[OroBOpe NN B MHOM MOAMNUCLIBAEMOM CTOPOHaMM AOKYyMeHTe n1mbo B 3asBNeHUN,
HanpaBJIeHHOM MoTpebuTenem NCNoJHUTENIO.

3a HapyLlleHne NpengyCcMOTPEHHbLIX HAaCTOSALWEN CTaTbe CPOKOB YCTPAHEHNA HEAOCTAaTKOB
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCNyrn) NCNoaHUTENb ynaadymeaeT notpeburtento 3a
Ka)XAbI OeHb MPOCPOYKU HEYCTONKY (MeHt0), pasMep 1 NopAafoK NCHUCIIEHNA KOTOPOW
onpenensarTCs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToALWwero 3akoHa.

B cnyyae HapylleHus yKa3aHHbIX CPOKOB NoTpebnTenb BripaBe NpeabaBuTb UCMOTHUTENIO
NHble TpeboBaHWs, NpeaycMoTpeHHble NyHKTaMn 1 1 4 cTaTbyh 29 HacTosILLEro 3aKoHa.

CtaTbsa 31. CpOKM yAOBJIETBOPEHUA OTAENbHbIX TpeboBaHui noTpedburtens

1. TpeboBaHma noTpebutena 06 ymeHbLIEHUN LEeHbI 3a BbIMOJIHEHHYIO paboTy (OKa3aHHYO
yCnyry), 0 BO3MeLleHUN pacxonoB Mo yCTPaHEHUIO HEAOCTATKOB BbINOJIHEHHON paboTbl
(0OKa3aHHOW ycnyru) CBOMMU CUNAMN NN TPETbUMU JINLAMN, @ TaKXe 0 BO3BpaTe
yrnsadyeHHOW 3a paboTy (ycnyry) AeHeXXHOW CyMMbl U BO3MeLLeHUN YObITKOB, MPUYNHEHHbIX
B CBSA3M C OTKA30M OT UCMOJIHEHUSA A0roBopa, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 u
NnyHKTamMun 1 n 4 ctatbun 29 HacTosdWwero 3akoHa, nogjie)xxaT y40BJIeTBOPEHUIO B
[EeCATUAHEBHbIA CPOK CO AHA NpeabsABNEHNS COOTBETCTBYOWero TpebosaHums.

2. TpeboBaHusa noTpebuTens o 6e3803Me34HOM U3rOTOBAEHMN APYFON BELLN U3
O[lHOPOZHOIro MaTepurasia TakKoro XKe KayecTBa Ui 0 NOBTOPHOM BbIMNOJHEHUN PaboThl
(OKa3aHWUK ycnyru) noasiexaT YA0B/I€TBOPEHUIO B CPOK, YCTAHOBJIEHHbIN A8 CPOYHOI0O
BbINOJIHEHUS PaboTbl (OKa3aHMS yCcayru), a B CJiy4ae, ecsivm 3TOT CPOK HE YCTAaHOBJIEH, B
CPOK, NpeayCMOTPEHHbIN LOrOBOPOM O BbIMNOJHEHUN PAaboThl (OKa3aHUN YCIyr), KOTOPbI
6bl1 HeHaA/1eXxalle NCNOJTHEH.

3. 3a HapyLleHne NpenyCMOTPEHHbIX HAaCTOSALWEN CTaTbeN CPOKOB YOOBNETBOPEHMUSA
oTAesnbHbIX TpeboBaHMM NoTpebuTena ncnonHUTENb ynaadneaeT NnoTpebuTenio 3a Kaxabln
OEeHb MPOCPOYKN HEYCTONKY (MeHK0), pasMep 1 NopAanoK NCHUCIEHNS KOTOPOW
onpenensalTCa B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacToALWero 3akoHa.

B cny4ae HapylweHns CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HacTosAwWwen CTaTbu,
noTpebutens BNpaBe NpeabsaBUTb UCMONHUTESIO UHble TpeboBaHMA, NPeayCMOTPEHHbIE
MYHKTOM 1 cTaTbn 28 U nyHKTaMn 1 n 4 ctatbn 29 HacToAwero 3akoHa.

CtaTtba 32. NMpaBo noTpedbuTensa Ha OTKa3 OT UCMOJIHEHUA A,0roBOpPa O BbIMOJIHEHUM
paboT (oka3zaHuu ycnyr)

MoTpebuTens BNpaBe 0TKaszaTbCA OT UCMNOJIHEHUS AOrOBOPa O BbiMNOJHEHUM paboT
(oka3zaHum ycnyr) B noboe BpeMs nNpu ycaoBUM onaaTbl MCMOJHUTENIO AaKTUYECKN
MOHECEHHbIX UM PaCcxX040B, CBSA3AHHbLIX C UCNOJIHEHNEM 0653aTeNbCTB NO JAHHOMY
[OroBopYy.

CtaTbsa 33. CMeTa Ha BbiNnoJIHeHUe paboTbl (OKaszaHue ycnyru)

1. Ha BbinosiHeHMe paboTbl (OKa3zaHMe ycnyru), npeayCMoTpeHHON AOrOBOPOM O
BbINOIHEHUN paboTbl (OKa3aHUM ycnyrun), MoxxeT bbITb COCTaB/eHa TBEpAAs Uan
npnbnnsnTtenbHas cMeTa.

CocTaBJsieHNe Takon cMeTbl No TpeboBaHUIO NoTpebuTens nan ncnonHuTens obsizaTesnbHoO.

2. NcnonHnTtenb He BrpaBe Tpe6OBaTb yBeNN4HeEHNA TBepﬂ,OVI CMETHI, a I'IOTpe6VITeJ'Ib - ee
YMeHbLUeHNA, B TOM HMcCJsie B CJslyHae, Korga B MOMEHT 3aKNo4YeHNA OOroBopa UCKo4YasiaCb



BO3MO>XHOCTb NPeAyCMOTPEeTb NOJIHbIN 06bEM Moasiexxallnx BbinosHeHNIo paboT
(OKasaHuo ycnyr) nam HeobxooMMbIX 418 3TOr0 pacxonos.

NcnonHntens nMmeeT npaso TpeboBaTb yBEINYEHMS TBEPAON CMETbl NPU CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuasioB 1 obopyanoBaHMs, NPenoCTaBASAEMbIX UCTIONHUTENEM,
a TakK)Xe 0Ka3blBAaeMbIX EMY TPETbUMU INLLAMU YCNYT, KOTOPOE HeNb3s Oblno
npeaycMoOTPETb NPU 3aKJI0YEHUN AoroBopa. MNpu oTkase noTpebuTens BbiNOJHUTL 3TO
TpeboBaHMe NCMONHNTENb BNpPaBe PacTOPrHyTb AOroBop B cyaebHOM nopsigke.

3. Ecnv Bo3HMKNIa HEO6XOAMMOCTb BbIMOJIHEHUS AOMNOJIHUTENIbHbIX PaboT (oKa3aHus
AOMNOJIHNTENbHbLIX YCAYr) U MO 3TON NPUYNHE CYLLLEeCTBEHHOr 0 NPEBbILLEHMNS
NpUbNN3NTENbHON CMEThbI, UCMOJIHUTENb 006513aH CBOEBPEMEHHO npeaynpeanTb 06 3Tom
notpebutens. Ecnm notpebutenb He gan cornacme Ha NpeBbilleHne NpubansnTensHon
CMETbI, OH BrpaBe 0TKa3aTbCs OT UCMONHEHNs Aorosopa. B aTom cnyvyae ncnosnHuTenb
MOXKeT TpeboBaTb OT NOTpebuTena ynnaTbl LEHbI 3a BbINOJIHEHHYO paboTy (0OKa3aHHYto

ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He nNpefynpeanBlmnin noTpebntensa o HeobxoaANMoCcTH
npesbileHna Npubnn3nTenbHON cMeTbl, 0643aH NCNOTHUTL AOrOBOP, COXPaHASA NpPaBo Ha
onnaty paboTkl (ycnyrun) B npegenax npnbansmTesisHON CMeThl.

CtaTbsa 34. BoinosiHeHue paboThbl U3 MaTepuasia UCNOJSIHUTENA

1. UcnonHuTenb 06513aH BbIMOMIHUTL paboTy, onpenesieHHYo A0roBOPOM O BbIMNOJIHEHWN
paboThbl, N3 CBOEro MaTepuana u CBOUMU CPeaCcTBaMu, ecsin MHOe He NPeayCcMoTPeHo
JIOrOBOPOM.

NcnonHunTenb, I'Ipe,EI,OCTaBI/IBLIJI/IVI MaTepuan and BblMOJIHEHUA pa6OTbI, oTBeYaeT 3a ero
HeHagJieXallee Ka4eCTBO no rnpasunjiaMm 06 OTBETCTBEHHOCTH npodaBLa 3a TOBapbl
HeHagJieXallero Ka4ecTtBa.

2. MaTepuas UCNOJIHUTENS OMNJlaYMBaeTCs NnoTpebuTenem Npm 3akIOYEHUN YKa3aHHOMo
JIOroBOpa MOJIHOCTbIO WX B pa3Mepe, YKa3aHHOM B JOrOBOPE O BbIMOJIHEHUN paboThbl C
YCJIOBMEM OKOHYATENIbHOrO pacyeTa Npu Nosly4yeHnn notTpedbrTenem BbINOJIHEHHON
ncnonHUTeneMm paboTbl, €CZIN NHOM NOPSIA0K PacyeToB 3a MaTepuas UCMOSHUTENA He
npenycMoTpeH corsalleHneM CTOPOH.

3. B cny4vasix, npeayCMoOTPEHHbIX AOrOBOPOM O BbIMNOJIHEHMN PaboThl, MaTEPUAN MOXET
ObITb NPeOoCTaBJIEH UCMOJIHUTENIEM NoTpebuTento B KpeauT. Mocnenyollee N3MeHeHne
LeHbl NpeaoCTaBNeHHOr0 B KpeanuT MaTepuasia UCMONHMUTENA He BJIeYeT 3a cobol
nepepacyeTa.

4. MaTepuan UCNoNIHUTENs N Heobxoanmble OS5 BbINOJAHEHUS paboTbl TeXHUYeCcKne
CpeacTBa, MHCTPYMEHTbI 1 NMpoYyee A0CTABAATCSA K MECTY BbINMOJIHEHUSA paboT
NCNOJTHUTENEM.

Ctatba 35. BbinosiHeHue paboTbl U3 MaTepuana (c Bewbio) norpedburtens

1. Echm paboTa BbINMOMHAETCSA NOJIHOCTbLIO UM YaCTUYHO U3 MaTepuana (C Belbto)
noTpebutens, UCMOJIHUTE b OTBEYAET 3@ COXPAaHHOCTb 3TOro MaTepuana (Bewm) n
NnpaBUIbHOE ero NCnoJsib30BaHMe.

NcnonHuTenb oba3aH:

npenynpeanTb NnoTpebuTtensa o HENPUrogHOCTN NN HeaobpoKa4YeCTBEHHOCTM
nepegaHHoro notpebmntenem matepuana (sewm);



npenCTtaBuUTb OTHET 06 n3pacxonoBaHMnM MaTepuasia N BO3BPaAaTUTb €ro oCTaTokK.

B cny4ae nosiHOM unm YaCcTUYHOW yTpaThl (MoBpexxaeHusA) maTepunana (Bewm), NPpUHATOro
oT noTpebutens, ncnonHnTenb 06a3aH B TpeXAHEBHbIN CPOK 3aMEeHNTb €ro 0AHOPOAHbIM
MaTepurasoM (BeLlbio) aHasIorM4YHOro KayecTsa 1 No XKeslaHUto noTpebuTens NroToBUTb
n3genne n3 ogHOpPoAHOro Matepuana (Bewm) B pasyMHbI CPOK, @ MPU OTCYTCTBUN
OOHOPOAHOIro MaTepunana (Bewm) aHaNorM4HOro Ka4ecTBa - BO3MeCTUTb noTpebuTento
OBYKPATHYIO LEeHYy yTpavyeHHOro (MoBpexxa4eHHOro) matepmana (Bewm), a Takxxe pacxonbl,
NOHeCceHHble noTpebutenem.

2. LleHa yTpayeHHOro (noBpexxaeHHOro) Mmatepuana (Bewim) onpenenseTcs, MCXoas U3
LeHbl MaTepunana (Bewm), cyliecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHume
notTpebutens Aos>KHO 6b110 ObITb YOOB/IETBOPEHO UCMOJIHUTENIEM B A€Hb A0O6POBOILHOIO
yOOBNETBOPEHMNSA Takoro TpeboBaHNSA UM B OEeHb BbIHECEHUSA CyAeOHOro peLweHuns, ecnm
TpeboBaHme noTpebutensa [ob6POBOSLHO YAOBAETBOPEHO He BbIsO.

LleHa maTepuana (Bewwm), nepegaBaemMoro NCNOJHUTENIO, ONpeaensieTcs B 4OrOBOpE O
BbIMOJIHEHUN PABOTbI UM B MHOM AOKYMEHTE (KBUTAHLMK, 3aKa3e), NoATBEP )X JAOLLEM €ro
3aKJIloYeHue.

3. UcnonHnTenb ocBobOXAaeTCa OT OTBETCTBEHHOCTU 3@ MOJIHYIO WM YaCTUYHYIO yTpaTy
(noBpexxaeHne) matepunana (Bewm), NPUHATOro UM oT NoTpebuTens, ecnn noTpebutens
npepynpexaeH ncnonHutenem o6 ocobbix CBONCTBaxX MaTepuana (Bewm), KOTopble MOryT
MoBJieYyb 3a COOOM ero NOJIHY UM YaCTUYHYIO YTpaTy (moBpexxaeHue) nmbo ecnm
yKa3aHHble CBONCTBa MaTepuana (Bewm) He moram 6biTb 0OHapy>XeHbl NPU HagNexallen
npuemMkKe UCNoJIHUTENIEM 3TOro MaTepunana (Bewwn).

CtaTtba 36. 06a3aHHOCTb UCNONTHUTENA HPoOpMUpoBaTb NoTpedburtens ob6
obcToATeNnbCTBaX, KOTOPbIe MOryT NOBJIMATb HAa Ka4eCTBO BbiNOJIHAEMON paboThl
(oka3biBaeMoMn yCJiyru) uiam nossievyb 3a COOOM HEBO3MOXKHOCTb €e 3aBepLUeHus B
CpOK

NcnonHuTenb 0653aH cBoOEBpEMEHHO MH(OPMNPOBATL NOTPebnTensa o ToM, 4To
cobnogeHmne ykasaHumm notpeburtensa n nHole obctoAaTeNnbCTBa, 3aBUCALLME OT
notTpebutens, MOryT CHU3UTb Ka4yeCTBO BbIMOJIHAEMON paboThl (OKa3biBAaEMOW yCayru) nin
nosJsieyb 3a cObOM HEBO3IMOXXHOCTb €€ 3aBepLUeHNs B CPOK.

Ecnn notpebutens, HECMOTPSA Ha CBOEBpPEMEHHOEe N 060CHOBaHHOE MHGOPMUMPOBaHME
NCNOJIHUTENIEM, B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUroAHbIN NN HegobpoKavyeCTBEHHbIN
MaTepuan, He U3MEHUT yKa3aHun o cnocobe BbiMonHeHUsA paboTbl (0OKa3zaHusa ycnyru) anbo
HEe YCTPaHUT UHbIX 06CTOATENBLCTB, KOTOPbIE MOFYT CHU3NTb Ka4e€CTBO BbINOJIHAEMOWN
paboTbl (OKa3blBAEMOW YCYrn), UCNOJHUTENb BpaBe 0TKa3aTbCsA OT MCMNOJIHEHUNS
A0roBopa O BbiNOJIHEHMN PaboTbl (OKa3aHMKM ycayrn) n notpebosaTb NOJHOrO BO3MELLEHUSA
ybbITKOB.

CtaTtbsa 37. Mopanok u ¢opMbl onsaTbl BbiNOJIHEHHOW paboTbl (OKa3aHHOM yCayru)

MoTpebuTenb 06s3aH ONJIAaTUTb OKA3aHHbIE EMY YCJIYT B MOPSAKE U B CPOKU, KOTOPbIE
yCTaHOBJ/IEHbl [OMOBOPOM C UCMOJIHUTESIEM.

MoTpebuntens 0653aH oNIaTUTb BbINOJIHEHHYO NCMOIHUTENEM B NOJHOM 0bbeMe paboTy
nocne ee npuHATUA notpebutenem. C cornacusa notpebutensa pabota MoxxeT ObITb
ornsia4eHa UM npu 3akYeHUN OroBopa B MOJIHOM pa3Mepe Uan NyTeM Bbl4adyun aBaHca.

OnnaTa oKasaHHbIX YyCNyr (BbIMOJIHEHHbIX PaboT) NPON3BOANTCS NOCPEACTBOM HAJIMYHbIX



nnn 6e3HaNNYHbIX pac4eToB B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM POCCMINCKON
depepaumnn.

Mpn ncnosib30BaHUN HaJIMYHOW HOPMbI pac4eToB onJslaTa ToBapoB (paboT, ycayr)
notTpebutenem NponsBoanTCA B COOTBETCTBUM C YKa3aHMeM npogasua (MCNONHUTENA)
MyTeM BHECEHUS HaJIMYHbIX OEHEXHbIX CPeaCcTB Npoaasuy (McnonHuTeno), nmbo B
KPeaAUTHYI0 OpraHu3auunto, nMbo naaTexHOMY areHTy, OCYLeCTBAAWEMY AeATeNbHOCTb
no npuemy naatexen pusndecknx nuu, nmMbo 6aHKOBCKOMY MJAaTEXHOMY areHTy
(cybareHTy), ocyliecTBasOLEMY AEeATE/IbHOCTb B COOTBETCTBUM C 3aKOHO4ATE/IbCTBOM O
6aHKax 1 6BaHKOBCKOW AeATeNbHOCTU, €CNIN MHOE He YCTaHOBJIeHO heaepasibHbIMU
3aKOHaMWN NAWN MHbIMW HOPMATUBHbIMWU MPaBOBbLIMU akTamMun Poccuninckonm ®eagepauyunn. Mpu
3TOM obs3aTenbcTBa NoTpebuTens nepen NpoaaBLOM (MCNOHUTENEM) MO onJslaTe TOBapoOB
(paboT, ycnyr) cHMTalTCA UCNOJIHEHHBLIMU B pa3Mepe BHECEHHbIX AEeHEXHbIX CPeacTB C
MOMEHTa BHECEHUSA HANIMYHbIX OEeHEXHbIX CPeACTB COOTBETCTBEHHO NMpoAaBLy
(ncnonHuTento), NMbo B KpeaUTHYO OpraHn3aunto, 1nbo naaTe>XXxHOMy areHTy,
oCyLWlecTBAAOWEMY AEeATENbHOCTb MO NMPMeMy naaTexen pusndecknx nmu, nmbo
DaHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), ocyLlecTBASOWEMY AEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 0 BaHKax N 6aHKOBCKON AeATeNIbHOCTN.

CtaTtbsa 38. YTpaTtuna cuny. - depepanbHbii 3aKOH OoT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue oKa3aHUA OTAEJNbHbIX BUAOB yCnyr

MocneancTBUa HapyLLUEHWS YCI0BMIA AOroBOPOB 06 OKa3zaHMM OTAeNbHbIX BUAOB YCNYr, eC/n
Takue OOoroBOpbl MO CBOEMY XapaKTepy He noanagatoT non AeACTBMEe HAaCcTosLLEeN raBsl,
onpenenstTcs 3aKOHOM.

CtaTtbsa 39.1. NpaBuna oKkasaHUA OTAENbHbIX BUAOB YCJYr, BbINOJIHEHUA
oTAesNbHbIX BUA,0B paboT noTpedbutenam

MNpaBuia oKasaHWA OTAesIbHbIX BUOOB YC/YT, BbIMOJHEHNSA OTAE/IbHbIX BMAOB paboT
noTpebutenam yctaHasameatoTca MNMpaBntenbcTBoM Poccmnckon depepauynm.

Mnasa IV. TOCYAAPCTBEHHASA U OBLLLECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEJNIEN

CtaTbsa 40. ®epepasnbHbif TOCYyAapCTBEHHbIA HaA30p B o6s1acTu 3aWumMThl NpaB
noTpebutenen

1. ®PepepanbHbIN FOCYOapCTBEHHbIN Haa3op B 061acTu 3aWnThl MpaB notpebutenen
OCYLLLeCTBAAETCA YNOJIHOMOYEHHbIM hefepasibHbiM OPraHOM UCNONHUTENIbHON BNACTU
(nanee - opraH rocyfapCTBeHHOro HaA3opa) B nopsgke, yCTaHOBMIEHHOM NpaBuUTesIbCTBOM
Poccuinckon depepauun.

2. PepgepanbHbI rOCyAapCTBEHHbIM Haa30p B 061aCTy 3alMThl NpaB noTpebutenen
BKtoYaeT B cebs:

1) opraHusauunio v nposeneHne rNPoBepoK cobnaeHNA U3roToBUTENSAMU (MCNONHNTENAMN,
npoAaBuamMun, ynoJaHOMOYEHHbIMN OpraHn3aunsaMm Uam ynosHOMOYEHHbIMU
WHAWBUOYaNbHBIMU NpeanpuHUMaTEeNaMn, uMnopTepamMmn, BnagenbLamMmm arperatopos)
TpeboBaHNN, YCTAaHOBJIEHHbIX MeXOYHapoAHbIMU AoroBopamu Poccumnckonm ®denepaunn,
HacTOAWMM 3aKOHOM, ApYyruMn pefepasibHbIMN 3aKOHAMU U UHBIMU HOPMATUBHbIMU
NpaBoBbIMM aKTaMn Poccunckonm denepauymu, peryampyrowmmMmm oTHoweHnsA B obnactu
3alWmnThl NpaB noTpebutenen (ganee - obsa3aTensHble TpeboBaHMs), NpeanucaHnn
OOJIKHOCTHbIX NINL, OpraHa rocyaapCTBEHHOro Haa30pa;



2) opraHu3auuvio n npoBeaeHne NpPoBepoK COOTBETCTBMSA ToBapoB (paboT, ycnyr)
obazaTenbHbIM TpeboBaHusaM, obecneynBaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr)
018 XKU3HU 1 340Pp0BbSA NOoTpedbuTenen, oKpy>XatoLen cpebl, npeaynpexxaeHne oencTeun,
BBOAALLMX NOoTpebutenen B 3abnyxxgeHne, n npefoTepalleHne npuinHeHns speaa
nmyuiecTBy notpebutenen, ycTaHOBIEHHbIM B COOTBETCTBUN C MEXAYHAPO4HbLIMU
porosopamun Poccuickonm ®epepauunu, penepanbHbIMU 3aKOHaMUN U UHBIMU HOPMATUBHbIMU
NpaBoOBbIMM akTaMun Poccnmnckonm depepauunu;

3) NnpuMeHeHne B Nnopagke, yCTaHOBJIEHHOM 3aKoHOo4aTeNbCTBOM Poccumnckom denepauun,
Mep npecevyeHuns HapyLlleHnn obsa3aTenbHbiX TpeboBaHU, BblAavy NnpegnmcaHuim o
npeKkpaweHnn HapyLlweHuin Nnpas noTpebutenen, o NnpekpaweHn HapyLleHuin
obsa3aTenbHbIX TpeboBaHUM, 06 yCTpaHEHNN BbISIB/IEHHbIX HapyLleHuin 0b6s3aTeNbHbIX
TpeboBaHMN, NpUBJSIEYHEHNE K OTBETCTBEHHOCTIN 1ML, COBEPLUMBLLUNX TaKMue HapyLUeHUs;

4) cnctemaTuyeckoe HabnogeHne 3a UcnosiHeHneM obsa3aTenbHbIX TpeboBaHU, aHaNn3 n
NPOrHO3MPOBaHME COCTOAHUSA UCNONTHEHUA 06a3aTesNbHbIX TpeboBaHUN Npwn
OCYLLECTBNEHUN U3rOoTOBUTENAMU (MCNOJTHUTENAMW, NPoAaBLaMM, YNOJTHOMOYEHHbIMU
opraHm3aymsaMmn Nam yrnoaHOMOYEHHbIMU UHANBMAYANbHBLIMU MPeanpUuHUMaTENS MU,
nMrnopTepamu, BlaaenbLaMm arperaTopoB) CBOEN OEATENIbHOCTH;

5) ctaTucTnyeckoe HabnwaeHne B obnactu obecneyveHns 3awnTbl NpaB notTpebutenen,
y4YeT 1 aHanm3 cly4HaeB NMPUYNHEHUSA Bpeda XU3HN 1 300pO0Bbi0 NoTpebutenen,
OKpY>KaloLlen cpene n nmyulectsy notpeburenen, cBI3aHHOro ¢ npuobpeTteHnem un
NCrosb30BaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapos (paboT,
ycnyr) nnbo ¢ npenocTtassieHneM notpebutensaMm HeCBOEBPEMEHHON, HEMOJTHOWN,
HeLO0CTOBEPHON 1 BBOAAWEN B 3abnyxaeHne nHpopmaumm o ToBapax (pabotax, ycnyrax);

6) exxerogHoe NnpoBefeHMe aHain3a n OLEHKN 3PPEKTUBHOCTU heaepabHOro
rocyfapCTBEHHOro Hagsopa B 06s1acTu 3aWnThl NpaB noTpebutenen;

7) eXxerogHyt nNoAroToBKY Ha OCHOBaHUW pe3y/ibTaToB AeATe/IbHOCTU, NpeayCcMOTPEeHHON
NOoANyHKTaMn 1 - 6 HacToAWero NnyHKTa, rocyapCTBEHHbIX A0K/a[40B O 3aliuTe npas
noTpebutenen B Poccnnckon depepauynm B Nopsaake, ycTaHOBAEHHOM [paBUTEbCTBOM
Poccunckon depepaunun.

3. K OTHOLWEeHNAM, CBA3aHHbLIM C oCyLllecTBIeHneM penepasibHOro rocygapCcTBeHHOro
Haa3opa B 06n1acTu 3aWmnThl NpaB noTpebutenen, opraHnsaumen n NposeaeHnem NPoBepoK
n3rotosuTesien (MCNONHUTENEN, NPOAABLOB, YNOJIHOMOYEHHbIX OpraHm3aunin nnm
YMOMHOMOYEHHbIX NHOVUBUAYAJIbHbIX NMpeanpuHuMaTesnen, UMNoOpPTEpPOB, BlagesbLes
arperaTtopoB), NPUMEHAIOTCA NonoxxeHns PegepasibHOro 3akoHa oT 26 aekabpsa 2008 roaa
N 294-03 "O 3awmnTe npaB LPUONYECKUX UL, U UHOAUBUAYANbHbIX NpegnpuHnMaTenen npm
OCYLLEeCTBNEHUN rocyJapCTBEHHOIO0 KOHTPOS (Hag3opa) U MyHMUMNANbHOI0 KOHTpoia".

3.1. Mpwn ocywecTBneHun heaepanbHOro rocygapCTBEHHOro Hagsopa B 06/1acTu 3aWNThl
npaB noTpebutenenm opraHoM roCcyapCTBEHHOIr0 HaA30pa NPOBOAATCA KOHTPOJIbHbIE
3aKynKun B nopsake, yctaHoBsieHHOM ®defepasibHbIM 3aKOHOM OT 26 nekabpsa 2008 roga N
294-03 "0 3awmnTe Npas LPUONYECKUX N1L, U UHAWBUAYANbHbIX NpeanpuHnMaTenen npu
OCYLLIECTBJIEHNN FOCYAAPCTBEHHOr0 KOHTPOA (Hag30pa) U MyHULMNANbHOMO KOHTpons".

KoHTposibHas 3akyrnka ToBapoB (paboT, ycnyr) MoxeT 6bITb NpoBeAeHa OpraHoOM
roCcyapCTBEHHOI0 HaZl30pa He3aMeaNnTesIbHO C OAHOBPEMEHHBLIM U3BELLEHMEM OpraHa

NPOKYypaTypbl.

4. Jo/MKHOCTHbIE NnLLA OpraHa rocyaapcTBeHHOro Haa3opa B Nnopsake, yCTaHOB/IEHHOM
3aKoHoLaTeNnbCTBOM Poccunckon depepaumnun, MMerOT Npaso:



1) 3anpawmBaTh KU NOJyYaTb Ha OCHOBAHWUM MOTUBUPOBAHHbLIX MUCbMEHHbIX 3aMNpPOCOB OT
OpraHoB rocyfapCTBEHHOWN BAACTWN, OPraHOB MeCTHOro caMoyrnpasieHns, obLecTBEHHbIX
opraHusauum, nrotosmTenen (MCnoaHUTeNen, NPoaaBLOB, YNOJHOMOYEHHbIX
opraHu3aunm nam yrnosiIHOMOYEHHbIX NHAUBUAYaIbHbIX NpegnpuHUMaTenen, UMNnopTepos,
BNlafeNbLeB arperatopoB) MHGQOPMaLUUIO N OOKYMEHTbI MO BOMNPOCaM 3allnTbl Npas
notpebutenen;

2) 6ecnpensATCTBEHHO MO NpeabsBAEeHNN CNy>XebHOro yaoCTOBEPEHUS U KOMUK NpuKasa
(pacnopsi>keHuns) pykoBoauTens (3aMecTuTens pykoBoAUTENs1) opraHa rocy1apCTBEHHOIo
Ha/Zl30pa O HAa3HAYeHUN NPOBEPKM NOCEeLLLAaTh TEPPUTOPUIO, 34aHUSA, MOMELLLEHNS 1
COOPY>XEHWS, NCMOJIb3yEMble N3roToBUTENIEM (UCMOJIHUTENIEM, NPOAABLIOM,
YMOJIHOMOYEHHOW OpraHM3aunen nam ynosHOMOYEHHbIM UHANBUAYAIbHbIM
npeanpuHUMaTesieM, UMNOPTEPOM, BNafesbLieM arperatopa) Npu oCyLLEeCTB/IEHNUN CBOEN
NeATeNbHOCTU, B LieNax NpoBeaeHns MeponpusTUii Mo KOHTPOJIIO;

3) npoBoanTb oTHOp Npob n obpa3LoB TOBApOB, NpeAHa3Ha4YeHHbIX 419 peaansaumm n
peannsyembix NnoTpebutensam, gns NnpoBeoeHns nx NCCAenoBaHnn, UCNbITaHUNA;

4) BblAaBaTb U3roTOBUTENAM (MCNOJHUTENAM, NPOAaBLLAM, YNOJHOMOYEHHbIM
opraHusaymnsam Uam ynosJHOMOYEHHbIM MHAMBUAYAJIbHBIM NpeanpuHNMaTensam,
nMmnopTepam, BlagesbLamM arperatopos) NpeannucaHnsa o NnpeKkpaLlleHnm HapyLeHun npas
notpebutenen, o NnpekpaweHnn HapyleHnn obasatenbHbix TpeboBaHuM, 06 yCcTpaHeHNN
BbISIBJIEHHbIX HapyLweHnn obs3aTenbHbiX TpeboBaHMN, O NPOBEAEHNN MEPOMNPUATUN MO
obecnevyeHunto NpenoTBpaLLEHNSA Bpeaa XU3HW, 340POBbI0 U UMYLLECTBY noTpebutenen,
OKpYy>Katoulen cpene;

5) cocTaBnsATb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBoOHapyLleHNsX B 061acTy 3aWnThbl
npaB noTpebuTtenen, paccMaTpmBaTh Aesa 06 yKa3aHHbIX afAMUHUCTPATUBHbBIX
NPaBOHAPYLEHUAX U MPUHMMATbL Mepbl N0 NPEeAOTBPALLEHNIO TAaKUX HAPYLUEHWIA;

6) Hanpae/sIATb B YNOJIHOMOYEHHbIe OpraHbl MaTepuasibl, CBA3aHHbIE C HAapPyLUEHUAMN
obsA3aTenbHbIX TpeboBaHUN, 0N1a peLleHNs BONMPOCOB 0 BO3OY>)XAEHMN YroN0BHbIX e No
NnpuU3HaKaM npecTynjieHun;

7) obpawaTbCa B CYA C 3aABJIEHUAMUN B 3alUMTy NpaB noTpebuTenen n 3aKOHHbIX
NHTEepecoB OTAesNbHbIX NoTpebuTenen (rpynnel NnoTpebutenen, HeonpeneneHHOro Kpyra
noTpebutenen), a Takxe C 3aA9B€HNAMU O IMKBUOALNN U3rOTOBUTENS (UCMONHUTENS,
npoAasua, YNoJIHOMOYEHHON OpraHm3aunm, nMnopTepa, Bnagesbua arperatopa) nmbo o
npekpaweHnn 0esaTesibHOCTU UHOMBUAYa/IbHOrO npeanpuHuMaTens (YnoJIHOMOYeHHOro
WHANBUAYANbHOIO NpeanpuHMMaTens) 3a HeoA4HOKpaTHoe (ABa pa3a uauv 6onee B TeyeHne
0OHOro KaneHgapHoro roga) unum rpyboe (nosnekwee cMepTb UK MaccoBble 3aboneBaHus,
oTpaBsieHNsa N0Aen) HapyLeHne npas noTpebutenen.

5. OpraH rocygapCcTBeHHOro Haa3opa MoXXeT ObITb NpUBJEYEH CYZIOM K yHacTUIO B Aene
nnbo BNpaBe BCTyNaTb B A€J10 MO CBOEN MHULNATMBE UK NO MHULMATUBE L,
y4YacTBYOWMNX B Aene, oNa navyn 3aKJYeHUs No geny B Lenax 3alnTbl npas
noTpebutenen B nopsake, yCTaHOB/IEHHOM 3aKOHO4aTeNbCTBOM Poccuinckon denepaumn.

5.1. NMpeanucaHne, BblAaHHOE MPU OCYLLECTB/IEHUN FOCY4apCTBEHHOr0 Haa30pa B obnactu
3aWnTbl NpaB noTpeburtenen, moxxeT O6bITb 06>KanoBaHO B apbUTpa)kHbIN Cya B TeYeHne
Tpex MecsLeB CO AHS ero Bblaayn. B cnyyae npuHaTmna 3assneHns ob ob6>xanoBaHMM 3TOro
npeannucaHnsa K Npon3BoacTBY apbuTparkHOro cya UCMoJIHEHME 3TOro NpeanmcaHns
NpUoCTaHaBAMBAETCS A0 AHSA BCTYNJIeHUs pelleHns apbuTparKHOro cyia B 3aKOHHYO Cuy.

6. OpraH rocyjapCTBeHHOro HaA30pa BrpaBe AaBaTb Pa3bsSCHEHMS MO BONPOCaM



NPUMEHEHMNS 3aKOHOB U UHbIX HOPMATUBHbIX MPaBOBbIX akToB Poccuiickon ®enepaunm,
perynmpyoLwmx oTHoweHna B 06/1acTu 3alinTel NpaB noTpebuTenen.

7. FTocyoapCTBEHHbIA HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHnaM besonacHoCTH,
YCTaHOBJIEHHbIM TEXHNYECKUMUN persiaMeHTaMmn, OCyLLEeCTBIAETCA TaKkxe
YNOJIHOMOYEeHHbIMU hefepasibHbIMU OpPraHaMu UCMOJIHUTENIbHOW BNACTU B COOTBETCTBUN C
3aKoHOLaTeNbCTBOM Poccunckon depepaumm o TeEXHUYECKOM perysimpoBaHuN.

8. OpraH rocynapCTBeHHOro Hag3opa COBMECTHO C YNMOJIHOMOYeHHbIMN pefepaibHbIMN
opraHaMmu UCNOJIHUTENbHON BNACTN, YKa3aHHbIMU B MyHKTE 7 HacTOsALWEN CTaTby,
ocyuiecTBaseT (hopMUpoBaHMeE N BeeHUe OTKPbITOro n obLenocTynHoro
roCyAapCTBEHHOI0 MH(MOPMAaLMOHHOIO pecypca B obnacTu 3alWwnThel Npas notpebutenen,
KayecTBa n 6e3onacHocTn ToBapos (paboT, ycnyr) B nopsnke, yCTaHOBJIEHHOM
MpaBuTenbCcTBOM Poccmnckon depepaumn.

9. OpraH rocynapCTBeHHOro Haf3o0pa yTBep)XgaeT MeTognyeckme pekomeHgaumm no
pa3paboTKe n peanmsaunm permoHaibHbIX U MyHULMMNANbHbLIX MPOrpaMM Mo 3almTe npas
notpeburtenen.

CtaTtba 41. O6A3aHHOCTb U3roTOBUTENA (MCNONHUTENA, NpoAaBLUa,
YNOJIHOMO4Y€HHOM OpraHusaLlum UJin ynoJIHOMOYEeHHOIro MHAUBUAYAJZIbHOIO
npeanpuHUMaTesna, MMNopTepa, BJlagenblUua arperatopa) no npenocraBJieHUIO
uHdopMaLuum opraHy rocyaapcTrsBeHHOro Hagsopa

N3roToBuTens (MCcnonHuTeNnb, NpogaseL, YynoJHOMOYeHHasa opraHm3auns nim
YNOJIHOMOYEeHHbIN NHAUBUAYAJIbHbIN NpeanpuHUMaTesb, UMNopTep, Blageney,
arperaTtopa) no TpeboBaHWMIO OpraHa rocyapCTBEHHOro Haa3opa, ero AO0J/IKHOCTHbIX JINLY
0653aH NpefoCTaBUTb B YCTAHOBJIEHHbLIN UMW CPOK OOCTOBEPHbIE CBEAEHUS,
AOKYMeHTauunto, 06bACHEHNA B MMCbMEHHON 1 (MNK) YCTHOW (hOopMe 1 NHYI MHGOopMaLuto,
HeobxoAnMyo 015 OCYLLEeCTBIeHNA OpraHoOM rocyapCTBEHHOro Haa30pa n ero
[OJIKHOCTHBIMUY JINLLAMU MOJIHOMOYUN, YCTAaHOBJIEHHbIX 3aKOHOA4ATe/IbCTBOM PocCcMnckom
depepaumnn.

CtaTtbsa 42. YTpaTuna cuny. - depepanbHbii 3aKOH oT 21.12.2004 N 171-P3.

Ctatbs 42.1. MOQAHOMOUYMSA BbICLUUX UCMOJIHUTEJIbHbIX OPraHOB rocyaapCTBEHHON
BNacTm cybbekToB Poccunckon depepauum B 0651acTu 3aLuuThbl Npas
noTpebutenen

1. BbICLLUNI UCNONHUTESIbHbBIAN OpraH rocy4apCTBEHHON BAACTU COOTBETCTBYOLLEro
cybbekTa Poccunckon denepaumm oCcyLwecTBaAbeT MePONpMATUS MO peaansaumnn,
obecneyeHnio n 3awmTe Npas notTpebutenen n B Nnpefenax CBOUX NOJIHOMOYUNA MPUHMMAET
onpefenieHHble Mepbl.

2. B uenax cogencTeus 3aliuTe npas notpebuteneit opraHbl UCNOJHUTENLHOW BAACTU
cybbekToB Poccuinickonn ®epgepaumm pa3pabaTbiBaloT pervoHabHble NpPorpaMmbl Mo
3almMTe npaB noTpebuTenen n okasbiBalOT COAENCTBME OpraHamMm MeCcTHOro
caMoynpaBsieHMs N 06LecTBEHHbIM 06 beAnHeHsM noTpebuTenen (Mx accounaumnam,
COl03aM) B OCYLLECTBJIEHUM UMW 3alLNTbI NpaB noTpebutenei.

CraTtbs 42.2. Nepepaya ocyLleCcTBJ/IEHUS NOJIHOMOYUWA OpraHa rocyaapcTBeHHOro
HapA3o0pa opraHaM UCNOJIHUTENIbHOM BJslacTu cybbekToB Poccuinckon depepaumm

MoNHOMOYMS OpraHa rocy1apCTBEHHOro HaA30pa Mo OCYLLECTBIEHUIO deaepasibHOro
rocyapCTBEHHOIro Haz3opa B 061acTu 3aWmThl NpaB noTpebutenen MoryT nepenaBaTbCs



019 OCyLeCTB/IEHNUSA OpraHaM UCMOJIHNTENbHON BNacTn cybbekToB Poccumnckom
depepaumnn noctaHoBseHnaMHN NpaBuTenscTBa Poccnnckon ®epepaunn B nopsagke,
yCTaHoB/IeHHOM PefepabHbIM 3aKOHOM OT 6 oKTA6ps 1999 roga N 184-03 "06 0bwmx
NPUHLKNAX opraHn3aynm 3akKkoHogaTeNbHbIX (MpencTaBuUTesIbHbIX) N NCMOTHUTENbHbIX
OpraHoB rocyngapCTBeHHOWN BacTu cybbekToB Poccunckon depepaumnn.

CtaTtba 42.3. NMNopa4ya n paccMmoTpeHue obpaweHun noTpedburenen

1. ObpaweHne notTpebutens MoxxeT ObITb HaNpPaBJEHO B MMCbMEHHON hOpMe Ha
ByMa>KHOM HOCUTEJsIE N B SJIEKTPOHHON hopMe B OpraH rocyfapCTBEHHON0 HaA30pa,
WHble YNOJIHOMOYEeHHble (heaepaibHble OpraHbl MCMOJIHNTENBLHOW BAACTWN, OpraH
NCNosIHNTeNbHOW BNacTu cybbvekTa Poccmnckon depepaumm nnbo opraH MECTHOIO
caMoyrnpaB/ieHUS.

2. ObpaweHune notpebutens moxeT 6bITb HaNpPaBJ/IeHO MO MoYTe, C NCMOJIb30BaHNEM
WHPOPMALMNOHHO-TENEKOMMYHUKALNOHHOW ceTu "IHTepHeT", B TOM 4yuncie opunumanbHoOro
canTa opraHa rocyapCcTBEHHOro HaA30pa, UHbIX YNOJHOMOYEHHbIX hefepasibHbIX OPraHOB
NCMONTHUTEJIbHON BAACTWU, OpraHa NCNONHUTENbHOW BacTn cybbekTa POCCMNCKON
depepaumnn nnmbo opraHa MecTHOro camoynpaBneHus (B cybbekTax Poccuimnckon
depepaumnu - ropogax penepasnbHoro 3Hav4eHusa Mockee, CaHkT-IeTepbypre u
CeBacTonosie c NCnosib3oBaHNUEM OpULMaNbHOro CanTa opraHa MecTHOro caMoyrnpaBieHuns
B CJly4ae, eC/inm 3TO NpeayCcCMOTPEHO 3aKOHamMu cybbekToB Poccuinckon degepaumm -
roponos enepasnbHoOro sHavyeHnss MockBbl, CaHkT-INeTepbypra n CesacTtonoss), eANHOro
nopTasia rocyaapCTBEHHbIX U MyHULMNANbHLIX YCNyr 1Mbo permoHasibHOro nopTana
roCyf0apCTBEHHbIX 1 MYHUUWMAbHbIX YCAYT, @ TaKXXe MOXET ObiTb MPUHATO NPU JINYHOM
npuemMe 3asaBuTens.

3. B MHOro(hyHKLUMOHaNbHbIX LLeHTpax NpefocTaBieHnsi FoCyAapCTBEHHbIX U
MYHULNMANbHbLIX YCIYr MOFYT OCYLLEeCTBAATLCS NpueM obpalleHunii notpebutenein un
KOHCY/NbTUPOBaHMe noTpebutenen no BONpPocaM 3alnTbl UX NPaB Ha OCHOBAHUK
CcorflalleHnn 0 B3aMMOAENCTBMN MEXAY MHOMOYHKLNOHAIbHBIMU LLEHTPAMMN
NpefoCTaB/IEHNA roCyAapCTBEHHbIX U MyHULMMNANbHbLIX YCAYT U hefepasbHbIMU OpraHaMu
NCMNOJIHUTENbHOW BNIACTW, OpraHaMun rocyAapCcTBEHHbIX BHEOA)KETHbIX (hOHA0B, OpraHamu
rocyaapCTBEHHOW BNacTu cy6bekToB Poccuiickon denepaunm, opraHamm MecTHOro
caMoynpaBJieHUs.

CtaTbsa 43. OTBETCTBEHHOCTb 3a HapyLleHMe npaB NnoTpeduresien, yCTaHOBJZIEHHbIX
3aKOHaMM U UHbLIMU HOPMAaTUBHbLIMU NMPaBOBbLIMU aKTaMu Poccunckon dPepepauumn

3a HapylleHune npaB noTpebutenen, yCTaHOBEHHbLIX 3aKOHaMN N MHBIMN HOPMATUBHbLIMU
NpaBoBbIMM akTaMun Poccmnnckonm ®epgepaumm, npogasel, (MCNOAHUTENb, U3rOTOBUTEND,
YMOJIHOMOYEHHasa opraHnu3aumsa Uanm yrnosHOMOYEHHbIN NHONBUAYAIbHbIV
npeanpuHuUMaTesb, UMNOPTEP) HECET aAMUHNCTPATUBHYO, YITOJIOBHYIO NIW FPa>K4aHCKO-
NpPaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM POoCCMINCKON
depepaumnn.

CtaTba 44. OcywiecTBJIeHUe 3alLUTbl NpaB NnoTpedbutesie opraHaMm MecTHOro
caMoynpasJieHus

B uensx 3awmTbl NpaB noTpebutenen Ha TeppUTOPUN MyHULMNanbLHOro obpasoBaHus
opraHbl MECTHOI0 cCaMoynpaBieHns BrpaBe:

paccMaTpuBaTb obpalleHns notTpebutenen, KOHCYbTUPOBATb MX NO BOMNPOCaM 3alUuThI
npaB notpebutenen;



obpallaThCs B CyAbl B 3alMTY NpaB noTpebutenen (HeonpeneneHHoOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMNAJIbHbIE MPOrPaMMBbI MO 3aLUMTe NpaB noTpebutenen.

Mpw BbIABNIEHNM MO 0bpalleHnto noTpebutena Toeapos (paboT, ycnyr) HeHage)xxallero
Ka4yecTBa, a TakK)Xe OnacHbIX 418 XXWU3HWN, 340PO0BbS, UMYyLLECTBa noTpebutenen un
OKpy>KatoLlen cpenbl OpraHbl MECTHOIO CaMOyrpaBJ/ieHNsA He3aMeaNMTeNbHO U3BeLwatoT 06
3TOM (hefepabHble OpraHbl NCNOJIHUTENbHOW BAACTW, OCYLLECTBAAOLWME KOHTPOIb 3a
KayecTBOM 1 Be3onacHOCTLIO ToBapoB (paboT, ycnyr).

YacTb TpeTbsa yTpaTuna cuny. - ®egepasbHbln 3akoH oT 18.03.2019 N 38-03.

CtaTtba 45. NpaBa obwecTBeHHbIX 00beanHeHun noTpedutenen (Mx accoumnauum,
COI030B)

1. F'paxpaHe BnpaBe 06beaMHATLCS Ha AOOPOBOSILHOM OCHOBE B 06LLECTBEHHbIE
obbennHeHns notpebutenen (MXx accoymaumm, Cor3bl), KOTOPbIE OCYLLECTBSAIT CBOIO
[esATeNbHOCTb B COOTBETCTBUM C YCTaBaMn yKa3aHHbIX obbegnHeHun (nx accoumauunn,
COI030B) N 3aKOHOAaTesIbCTBOM Poccunckonm depepaumu.

2. ObuwecTBeHHbIE 0ObegnHeHNA NoTpebutenen (Mx accoumaynm, Co3bl) 4NA
OCyLLEeCTBIEHNSA CBOMX YCTaBHbIX Liesien BNpaBse:

y4yacTBOBaTb B pa3paboTke oba3aTenbHbix TpeboBaHUM K ToBapaMm (paboTam, ycnyram), a
TakK>Xe NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX NMPaBOBbIX akTOB Poccnnckon depgepaunn,
PErynnpyoLwwmnx oTHoweHnsa B obnacTn 3aWwnThbl NpaB notpebutenen;

NPOBOOUTb HE3ABUCMMYIO IKCMEepPTM3Yy KadecTsBa, besonacHOCTM ToBapoB (paboT, ycnyr), a
TaK>Xe COOTBETCTBMA NOTPebNTENbCKMX CBOWNCTB TOBApPOB (paboT, ycnyr) 3asaBieHHON
npoaaBuamm (M3roToBUTENAMUN, NCMIONHUTENSAMUN) MHPOPMALIUN O HUX;

OCYLLLEeCTBNATb 00 EeCTBEHHbIV KOHTPOJ1b 3a cobatogeHmnemM npas notTpebutenen un
HampaB/STb B OPraH rocygapCTBEHHOro HaA30pa N OpraHbl MECTHON0 CaMoynpaB/IeHUS
MHOPMaLNIO 0 haKTax HapyLleHUN NpaB noTpebuTtenen ona NpoBeaeHNs NPOBEPKN 3TUX
PaKTOB N MPUHATUA B CJlyHae UX NOATBEPXKAEHUSA Mep MO NpecevyeHmnto HapyLeHnn npae
notTpebutenen B Nnpegenax nosHOMOYNIM yKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN
3KCMepTn3 no hakTamM HapyweHunn npas notTpebutenen B cBA3n C obpaweHnamm
notpebutenen. MNMpn ocywecTBieHUn obLLECTBEHHOIO KOHTPONS 00 EeCTBEHHbIE
obbennHeHns noTpebutenen (Mx accoymaunm, coro3bl) He BNpaBe TpeboBaTb OT
n3rotTosmTenen (McnoaHUTenen, NPoaaBLOB, YNOJHOMOYEHHbIX OpraHu3aunn nnau
YNO/IHOMOYEHHbIX NHONBUAYAbHbLIX MPeanpuHUMaTenen, MMNOPTEPOB) NpeacTaBieHne
OOKYMEHTOB (BbINOSIHEHNE AENCTBUN), 06493aHHOCTb NpeacTaBAeHNs (BbINOJIHEHWNS)
KOTOpbIX Mo TpeboBaHUO NOoTpebnTena He yCTaHOB/IEHA 3aKOHOM;

PacnpoCTPaHATb MHGOPMaLMIO 0 NpaBax NoTpebutenen n o HeobxooNUMbIX OENCTBUSAX MO
3alinTe 3TUX NpaB, 0 pe3ysbTaTax CPaBHUTENbHbIX NCCeA0BAaHNN KaYecTBa TOBapoOB
(paboT, ycnyr), a Takxe UHy nHpopMaumio, Kotopasa byaget cnocobcTBoBaTb peanmsaumnm
MpaB 1 3aKOHHbIX MHTepecoB noTpebutenen. MNMybamkyembie 06LLECTBEHHbLIMU
obbennHeHnaMnM noTpebuTtenen (Mx accoumaumnamm, Coro3amm) pesysbTaThbl
CpaBHUTEJIbHbIX NCCNeA0BaHU KavyeCcTBa TOBapOB (paboT, ycnyr) He ABNAOTCA peKsaMon;

BHOCUTb B (hefiepaibHble opraHbl UCMNOJIHUTENBHOW BNACTU, OpraHn3aunm npeanoxxeHms o
NPUHSATUX Mep MO MOBbILLEHNIO Ka4YecTBa ToBapoB (paboT, ycnyr), No NPpUOCTaHOB/IEHUIO
NPOM3BOACTBA U peannsaunm ToBapoB (BbIMOJIHEHNS PaboT, OKa3aHWs yCayr), No oT3bIBY C



BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYOLWMX NPeaAbABASEMbIM K HUM
N YCTAHOBJIEHHbIM 3aKOHOAATENbCTBOM Poccunckon depepaumm 0 TEXHNYECKOM
perynmpoBaHum obsazaTtesbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U hefepasibHble opraHbl NCNOJIHUTENIBHOW BAACTH
MaTepuasbl O NPMUBAEYEHUN K OTBETCTBEHHOCTU JINL, OCYLLECTBAAOWMX NPON3BOACTBO U
peann3aunto ToBapoB (BbiNosiHeHNe paboT, oka3aHWe yCayr), He COOTBETCTBYOLLNX
npenbABAAEMbIM K HUM 0b653aTeNbHbIM TpeboBaHMAM, a TakXKe HapyLUaloLWwmx npaea
notpebutenen, yCTaHOBJ/IEHHbIE 3aKOHAaMUN U MHBIMW HOPMATMBHbLIMU NPAaBOBLIMM aKTaMu
Poccunckonm ®epepaunm;

obpallaTbCsa B opraHbl MPOKypaTypbl C MpocbbamMmm NpMHECTN NPOTEeCTbl O NPU3HAHUN
HeoeNnCTBUTEeNbHbIMU aKTOB hefepalibHbiX OPraHoOB NCMOJIHUTENIbHOW BACTW, aKTOB
OpPraHoOB UCMOJIHUTESIbHON BNacTu cybbekToB Poccmnckonm depgepaumm n akTOB OpraHoB
MeCTHOro caMmoyrpasJieHUs, NPOTUBOPeYaLLMX 3aKOHaM 1 UHbIM peryampyowmm
OTHOLWIEeHNsa B 061acTu 3awmnThl NMpaB NnoTpedbutenen HOpMaTUBHLIM MPABOBbIM aKTaM
Poccunmnckon ®epepaunu;

obpawaTbCA B CyAbl C 3a89BNEHUSAMM B 3aLLNTY nNpaB noTpebutenen n 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenen (rpynnsl noTpebutenen, HeonpeaeseHHOro Kpyra
notpebutenen);

y4aCTBOBaTb COBMECTHO C OpPraHOM roCcy4apCTBEHHOro Haa3opa B (hOPMUPOBaAHNM
OTKPbITbIX 1 06WEeA0CTYMHbIX FOCYAAaPCTBEHHbLIX MH(POPMALIMOHHbLIX PeCypcoB B 061acTu
3alWmMThl NpaB noTpebutenen, kayectsa n 6ezonacHoCcTN ToBapos (paboT, ycnyr).

CtaTtbAa 46. 3alMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeNeHHoro Kpyra
noTpebutrenen

OpraH rocynapCTBEHHOro HaA30pa, OpraHbl MECTHOIO CaMOoyrpaBsieHnsl, 0bLLLEeCTBEHHbIE
obbennHeHns notpebutenen (Mx accoumaLmm, Coro3bl) BipaBe NpeabsBisTb UCKU B CyAbl O
NpeKpaLLeHnn NPOTUBOMPABHbLIX AENCTBUA U3roTOBUTENS (MCNONTHUTENS, NpoAaBLa,
YMOJIHOMOYEHHOM OpraHn3aLum Ui yrnoJHOMOYEHHOr0 MHANBUAYAIbHOMO
npeanpuHUMaTens, MMNopTepa) B OTHOLLEHUN HEONPEAENIEHHOro Kpyra notpebutenen.

Mpn yooOBNETBOPEHUN TAaKOro UCKa cya 06a3biBaeT NpaBoHapyLUMTens OBeCcTU B
YCTAHOBJIEHHbIN CyJOM CPOK Yepe3 cpefcTBa MacCOBOM MHPOPMALUN UK UHBIM CNOCOBOM
[0 cBefeHunsa noTpebutenen peweHune cyaa.

BcTynunellee B 3aKOHHYIO CUY pelueHme cyga 0 NpusHaHum 4eNCTBUN U3roToBUTENS
(ncnonHwuTens, NnpofasLa, YnoJIHOMOYEHHOMN OpraHu3aumm nam ynosJiHOMO4Y€eHHOr o
WHOWBUAYANbHOIO NpegnpuHUMaTens, uMnopTepa) NPOTUBOMNPABHLIMU B OTHOLLEHNN
HeomnpeneneHHoro Kpyra notpebutenen oba3aTensHO oNa Cyaa, pacCMaTpMBalOLWEro NUCK
noTpebutens o 3awmMTe ero npas, BO3SHUKLIMNX BCAeOCTBME HACTYMJIEHUS MPaXKAaHCKO-
MpaBoOBbIX MOCNeACTBUN OENCTBUN N3roToBUTENS (MCMONHUTENS, NpoaasLa,
YMOMTHOMOYEHHOW OpraHm3ayum Uin ynosHOMOYEHHOro MHANBUAYAIbHOIO
npegnpuHUMaTens, uMmnopTepa), B HacTu BONPOCOB, UMEsNIN JIN MeCTO Takue OeNCTBUA U
COBEpPLUEHbI I OHN N3roTOBMUTENEM (MCNONHUTENEM, NPOAaBLOM, YNOJHOMOYEHHON
opraHmsaymen nam ynosIHOMOYEHHbIM MHAMBUAYAIbHbLIM MpeanpuHUMaTesieM,
NMMOPTEPOM).

O HOBPEMEHHO C YA0BJIETBOPEHNEM UCKA, NPeabsBEHHOro 06LeCTBEHHbIM
obbennHeHnem notTpedbutenen (Mx accoymaumen, COLo3oM), oOpraHamMm MeCTHOro
caMoyrpaBJiIeHUS B MHTepeCcax HeonpeaeneHHoro Kpyra notpeburenen, cya npuHUMaeT
pelLleHne o Bo3MelleHun obuiecteeHHoMy 06beanHeHnto notTpebuTtenen (Mx accoumaumu,



COlo3y), OpraHaM MeCcTHOro caMoyrnpaBJ/IEHNA BCEX NMOHECEHHbIX MO Aeny cyaebHbix
N34epXKeK, a TakXe NHbIX BO3HUKLLNX 00 obpalleHns B CyA U CBA3aHHbIX C paCCMOTPEHNEM
nena HeobxoOoMMbIX pacxoaoB, B TOM YMC/Ie paCcXo40B Ha NMpoBeAeHne He3aBUCUMON
3KCMepTu3bl B C/lyHae BbISABJIEHNSA B pe3yJsibTaTe NPoBeeHNS TaKOW 3KCNepTu3bl
HapyleHna obsasaTenbHbiX TpeboBaHU K ToBapaM (paboTam, ycayram).
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